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TRUNG TAM THONG TIN TiN DUNG
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Ha Ngi, ngayl théang 04 nam 2026
Sé: 5'3?' /TTTD-QLDT
V/v mi bio gia dich vy ning cip hé thong
Microsoft: Active Directory, Email Server, File
Server

Kinh gri:

Trung tim Thong tin tin dung Québc gia Viét Nam (CIC) ¢ ké hoach nang
cap hé thdng Microsoft: Active Dxrectory (AD), Mail Exchange FileServer. CIC
mai Quy don vi cung cip béo gia d6i vai dich vu néu trén, yéu cu ki thudt chi tiét
guri kém cOng van nay.

Pé nghi Quy dcm vi giri bao gia vé Trung tdm Thong tin tin dung Qudc gia
Viét Nam (Dia chi: s6 45 Ly Thudng Kiét, phuong Cira Nam, thanh pho Ha Noi)
dong thoi g bén mém vé dia chi email: qldt@creditinfo.org.vn,
phongketoan@creditinfo.org.vn. Bio gié ctia Quy don vj la co s& dé CIC xdy
dyng dy toan va thye hién thu tuc mua sdm theo quy dinh hién hanh.

Thoi han g béao gia: cham nhat ngay 09/4/2026. Béo gia c6 hiu luc toi
thiéu 60 ngay.

Xin trdn trong cam on./. 4

Noi nhin: KT. TONG GIAM DOC
- Nhur trén; L

- P.NCPT, P.TCKT (Pé diing tai);
- Liru VT, QLDT.LTNhung.

Guri kém:

- Yéu céu k¥ thudt ciia dich vy.
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- Pia diém thyc hién: Trung tdm Thong tin tin dung Quoc gia Viét Nam,
Pia chi: $6 45 Ly Thuong Kiét, Phucmt._, Cira Nam, Thanh ph6 Ha Noi.

- Thoi gian thye hién: 120 ngay ké tir ngay ky hop don;, ¢6 hiéu lye.

- Trién khai tron goi dbi véi Dich vu Nang cép hé théng Microsoft: Active
Directory, Email Server, File Server

1.2.  Yéu ciu vé k¥ thuit chi tiet:
STT Noi dung Yéu ciu ky thuft

I | Yéu ciu vé bin quyén phan mém (license)

| |Ban quyén hé diéu |- Dam bao cai dit cho cdc mdy chi chire nang
hanh: Window Server | sau: 2 mdy chu AD, 2 may chi Mail Exchange,
Standard ban méi nhat. | 2 may chu Fileshare.

- Ban quyén dudéi dang vinh vién (perpetual)
hodc thué bao (subscription) thoi han it nhat 1a
3 ndm.

2 | Ban quyén Mail | - Pam béo cdi dit, ning cip duge cho phién

Exchange ban mai nhit | ban Mail Exchange 2016 dang dugc sir dung tai
CIC. S6 lugng 2 méy chu.
- Bén quyén dudi dang vinh vién (perpetual)
hoic thué bao (subscription) thoi han it nhat 1a
3 nam.

3 | Cic ban quyén hd trg |- Pam bao cai dat cho cdc mdy chu chirc nang
khiac néu cdn dé trién | sau: 2 may chi AD, 2 may chu Mail Exchange,
khai dich vu AD, Mail | 2 may chu Fileshare, s lugng ngudi sir dung
Exchange, FileServer. | dugc hd tro it nhat 400 nguoi ding cubi.

- Ban quyén dudi dang vinh vién (perpetual)
hodc thué bao (subscription) thoi han it nhat 13
3 nam.

11 |Yéu cau dich vu tricn khai nAng cip hé thong AD,EMAIL,
FILESERVER

1 | Yéu ciu chung vé dich | - Xay dyng mé hinh kién triic va chirc ndng
vu trién khai hé théng | ciia hé thong méi phi hop véi hign trang cua
AD, Email, Fileserver CIC:
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- Phén chia tai nguyén cho cac méy chu.

- Thibt k& chi tiét céc hé théng: AD,
Exchange, FILE SERVER, theo yéu cAu cla
CIC.

Théng nhét thidt ké chi tiét cic h¢ théng.

_ Trién khai trén hé didu hanh Windows Server
méi nhét va cdp nhit ban va 18 héng bio mat
t6i thoi didm tridn khai hé théng,

Dich vu Active
Directory

- Néng cép hé thdng Active Directory 1én phién
bén méi nhit phit hop va hd trg hé théng
Email Exchange.

- Chuyén dbi dit lidu tir hé théng AD cii sang
hé théng AD méi.

- Chuyén dbi toin bd hé théng.

- Xir Iy c4c 181 phét sinh sau khi chuyén dbi
(néu cob).

- Kiédm thir hé théng, tinh ning sau khi cai dit,
néng cAp.

Dich vy Email Server

- Trién khai hé théng Mail Exchange Servers
phién ban méi nhit theo mé hinh thiét k& cia
CIC. Chuydn dbi toan bd dit liéu tir Mail
Exchange 2016 dang sit dung tai CIC sang hé
théng Mail Exchange Servers méi.

- CAu hinh ludng truy cép va giri/nhan.

- Xir Iy céc 18i phat sinh sau khi chuyén doi
(néu co).

- Kidm thir hé thdng, tinh ning sau khi cai dit,
nang cflp.

Dich vu trién khai ning
cip hé thdéng luu trfy,
chia sé file ngi bg File
Server

- Tridn khai hé thong Fileserver véi phién ban.

méi nhét c6 kha ning chuyén ddi ti hé théng
hién tai cta CIC.

- Cai d4t va cdu hinh vai trd FILE SERVER.

- Thiét 1ap chinh séch phan quyén theo thiét
ké

- Chuyén ddi dit lidu tir hé théng cfi sang hé

thong méi.

- Xir Iy cdc 13i phat sinh sau khi chuyén doi
(néu cé).

- Kiém thit hé théng, tinh ning sau khi cai dat,
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IIT | Yéu ciu hd trg k¥ thuit sau trién khai
1 [Dich vu dio tao quan trj | 12 thing sau khi nghiém thu trién khai hé théng
van hanh h¢ théng
2 |Dich vu bio hinh sau | 12 théng sau khi nghiém thu trién khai hg théng |-
trién khai
3 | Thoi gian hd trg 12 théng sau khi nghiém thu trién khai hé théng
4 Théi gian hd tro: thuc hién dich vu 8x5
(8h/ngay, 5 ngdy/tuan) véi sy cb thong thu:orng
va 24x7 (24h/ngay, 7 ngay/tudn) véi sy b
nghiém trong
HB trg tryc tuyén, qua thu dién t, hodc dién
% - A thoai
Ho tro ky thugt H3 tro tai CIC nang cép, va 18 héng bao mat
méi nhét khi ¢ yéu cau
Théi gian dédp Gng phan héi céc su cd théng
thuong (1) 131 4 tiéng
Thoi gian dép ung phan hdi céc sy cb nghim
trong (2) la: 2 tiéng
Ghi chi:

- (1): Su cb thong thudng: cb thé gay suy yéu hoat dong hé théng
nhu'ng khong géy ra viéc méAt hoan toan chirc ning hoat ddng cia hé
théng

- (2): Su cb nghiém trong: gdy gidn doan hoat ddng dich vu cua CIC
nhu: céc chirc ning hoat dgng khéng dn dinh, nguoi sir dung khéng
truy cip dugc dich vu.

2. Yéu clu vé nhin su:
STT Cic yéu chu v& niing lye trién khai
K§ su chuyén gia k¥ thuét it phét 02 ngudi, cung cap day du hd so 1y lich.
+ Nhan sy t6t nghiép dai hoc trd 1én vé cong nghé théng tin hodc dién tir
vién thong hodc tuong duong,
Lt Téi thidu 03 nim kinh nghiém lam viéc trong linh vyc céng nghé théng

tin
+ Nhén sy d4 timg tham gia t5i thidu mdt du 4n trién khai AD ( t6i thiéu 1

'| cdn bd) va Exchange (t6i thiéu 1 cén bd) trén nén tang phién ban tir

Windows server 2016 va Exchange server 2016 trd 1én
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Nhin st cé 1 trong cac chimg chi dao tao clia hing sau:

+ Window Server Hybrid Adminitrator Associated.

+ M365 Certified: Modern Desktop Administrator Associate.

+ Microsoft Certified Identity and Access Administrator Associate.
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