NGAN HANG NHA NUGC
VIET NAM

TRUNG TAM THONG TIN TiN DUNG

QUOC GIA VIET NAM

S4: 1089 /TTTD-QLPT

V/v moi béo gid xay dung website cua CIC

Kinh giri:

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lip - Ty do - Hanh phic

Ha Néi, ngay§ thdang 8 nam 2025

Trung tdm Thong tin tin dung Quéc gia Viét Nam (CIC) ¢6 ké hoach xay dung
phan mém ndi bd (xay dung website cua Trung tdm Thoéng tin tin dung Qudc gia Viét
Nam) phuc vu hoat dong cua Trung tdm. CIC moi Quy don vi dén thuc hién khéo sat
(néu can) va cung cip bdo gia d6i voi n01 dung yéu cau giri kém coéng vin nay

Dé nghi Quy don vi gtri bdo gia vé Trung tim Théng tin tin dung Quéc gia Viét
Nam (Pia chi: so 45 Ly Thuong Kiét, phuong Cira Nam, thanh phd Ha Noi) dong thoi
glri ban mém vé dia chi email: qldt@credltmfo Org.vn. Bao gia nay 1a co so dé CIC
x4y dung du toan va thuc hi¢n thu tuc mua sim/déu thau theo quy dinh hién hanh.

Thoi han giri bao gia: cham nhét ngay 20/8/2025.

Xin trdn trong cam on./. 4

Noi nhin:

- Nhur trén;

- P.NCPT (Dé ding tai); TCKT
- Luu VT, QLDT.

Guri kém:

- Danh séch hang héa va yéu cau k¥ thuat.
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o vin moi bdo gid s6 4089 /TTTD-QLDT ngay 8 /8/2025)

iichweln gtk i e “Ghichus bt
PDYNG PORTAL
Céc module cho nguwoi dung
1.1 | Slide banner Tao cac banner chuyén dong
1.2 | Menu bar Ngudi sir dung sir dung
1.3 | Tin bai Hién thi thong tin vé tin bai
1.4 | Danh séch tai liéu Hién thi thong tin vé tai ligu, vin bén...
1.5 |[Liénhé Thoéng tin lién hé
1.6 | Trang chu Hién thi ndi dung trang chi
1.7 | Chat Tich hop v&i hé théng callcenter
2 Cic chire niing danh cho qudn tri
2.1 | Dang nhap hé th $ng quan tri g?uc nang dang nhép hé thong dé quan
2.2 | Tich hgp phén quyén Tich hop véi hé théng phin quyén c6 sén
2.3 | Quan trji phién lam viéc Quan tri phién lam viéc
2.4 | Quan trj dia chi truy cép Quan tri dia chi IP truy cép
2.6 | Quan trj danh muc Quan tri danh muc
2.7 | Quan tri Banner Quan tri banner
2.8 | Quan tri cdu hinh Céu hinh quén trj hé thong
2.9 | Quan tri thong tin lién hé Quan tri thong tin lién hé
2.10 | Quan tri ndi dung Quan tri ndi dung
2.11 | Quan tri tai liéu vin ban Quan tri tai liéu, vdn ban, ...
2.12 | Quan trj biéu miu thim do y kién k(ijgrlll hinh tao mfu béo céo thim do y
2.13 | Quan tri file/Anh Quan tri céc file/Anh
I Phéan hé danh cho tb chirc tin dung | Mit trude cia hé thong danh cho
va cdc to chire khac TCTD/To chire khic
Diang nhép hé thén Danh cho to - : y it
A chu‘cg tin dl:mg va ce’;gc td chirc khéc Chirc ning déng nhip nguoi st dung.
2 ?ggrnﬁat khu tai khoan danh cho D&i mét khéu ngudi sir dung.
; Tich hop phan quyén ngudi ding Tich hop h¢ voi hé théng phén quyén c6
danh cho TCTD san.
4 Thong bao Thong béo nhitng thong tin quan trong .
5 | Gui dit liéu nhan phan hdi TCTD/I(‘) chire khac giri va nhan dit liéu
phan hoi.
6 | Giri nhén file phi céu tric Céc tb chirc gii file phi céu tric.
7 | Tim kiém doanh nghiép Hd tro tim kiém khach hang.
8 Héi tin xép hang tin dung
g1 Pang ky két qua XHTD va chi s6 Tra ctru thong tin xép hang va chi )
' trung binh nganh trung binh nganh.




8.2 | Héi tin XHTD doanh nghi€p Héi tin XHTD doanh nghiép.
8.3 | Tra loi tin XHTD doanh nghiép Tra 161 cdc ban XHTD doanh nghiép.
8.4 | Héi tin XHTD tip dodn, tong cong ty gé‘ tin XHTD ctia tdp dodn, tong cong
Qe a8 A A
8.5 ng‘lgl‘i;t‘“ ZPER tp dodn, thng Tra 16i XHTD cita tap doan, tdng cong ty.
9 Ho6i tra 1o tin Doanh nghiép nwéc
ngoai
9.1 | Hoi tin bdo cdo S70 Hoi tin san phim S70.
9.2 | Quan ly danh muyc béo cdo S70 Tré 10i sén phdm S70.
10 | Hoéi tra lod tin khach
10.1 | Héi tin khich hang Hoi tin khéch hang.
10.2 | Hoi tin khach hang theo 16 Hoi tin khach hang theo 10.
10.3 | H{ trg tim kiém khach hang H& tro tim kiém khach hang.
10.4 | Tra 1oi san pham R18 Tra loi san phdm R18.
10.5 | Tra loi tin khach hang Tréa 101 cédc ban hai tin khach hang.
10.6 | Tra loi tin theo 16 Tra 1oi tin theo 10.
107 Tinh trang tham gia chuong trinh vay | Hoi thong tin theo chuong trinh vay von
" | von theo NQ33 ctia nghi quyét 33.
10.8 | Hoi tin tirc thoi Hoi tra 101 tin tirc thoi.
10.9 | Tra loi tin tie thoi Léy lai thong tin cdc ban hoi tin tirc thoi.
10.10 | Hoi tin QHTD co ban tirc thoi Héi va trd 101 tin QHTD co ban tirc thoi.
Y b e Léy lai ndi dung cdc ban tra 1&i tin
10.11 | Tra 161 QHTD co ban tirc thoi QHTD co bén tirc thdi.
11 | Sin phim cinh bio
o " Phén tich canh bao (Dung chung véi
11.12 | R52 - Phén tich canh béo phan hé NHNN).
o e e Théng tin tdng hop (Ding chung véi
11.13 | R52 - Thong tin tong hop phan hé NHNN).
12 | Quén ly thong tin séc
12.1 | Nhap thong tin mét séc Ngudi dung nhép thong tin mét séc.
12.2 | Thong bao mét séc Théng bédo mit séc.
13 | Thanh todn phi
13.1 | Giky béo, bang ké hdi tin Tllong tin vé gidy béo, bang ké khai thac
thong tin.
132 | Lich it tao file bang ké héi tin o thoi gian tgo tgo file bang ke
13.3 | Héa don dién tr Hoéa don dién tir ciia khdch hang.
13.4 | Dbi chiéu cong ng Déi chiéu cong ng cia khach hang.
13.6 | Théng tin hgp dong Théng tin vé hgp ddng clia céc tb chire.
14 | San phadm va dich vu
14.1 | Report on VietNam Company §$1Ncau hoi tin vé san pham céc cong ty
14.1.1 | San phdm S74 Yéu ciu hoi tin san phdm S74.




14.2 | Manage Report Order Tra 10i céc san phdm va dich vu.
15 | Trang chii danh cho TCTD Trang chi danh cho TCTD
qp | PHAN HE DANH CHO NGAN
HANG NHA NUOC
1 Diang nhdp hé théng danh cho NHNN | Chirc ning déng nhép
2 IDHOHI mn alt khau tai khoan danh cho Chirc nang ddi mat khéu nguoi dung
3 TI chnh nhUpI' phén quyen cho phan he Tich hgp véi hé théng ph?m quyén c6 sin.
4 Xu hwéng Tin dung
41 | YO1-Béochodungtheologihinh | gy, 45 dir ng theo logi hinh TCTD.
TCTD
42 | Y02 - Béo céo du no theo dia ban ]ssg cdo du ng theo dja ban tinh, thanh
4a | P ~Bioesertrng ohio'yay thed Béo céo du no theo dbi twgng vay von.
doi tuong vay von
i Y04 - B4o cdo du ng cho vay theo Béo cdo du ng cho vay theo nhom vay
) nhém vay ng no.
5 Ting trwéng va rii ro tin dung
Y05 - Béo céo ting trudng va rui ro ; . N .
5.1 : Bdo cdo ting trudng va rui ro tin dung.
tin dung
59 Y06 - Béo cdo du no tinh s& thu trong | Bdo céo du ng tinh s& thu trong thoi gian
' thoi gian tdi téi.
53 | Y07-Bdocdo s6 lugng khich hang | Bdo céo sb lugng khach hang phap nhan,
) phap nhéan, thé nhin thé nhén.
6 Bio cdo cinh bio
6.1 II\{I;5{2I\;I\I;han tich canh bao danh cho Pl tich cdnhi biko.
6.2 $33 - Canh b&o nhém chi nhanh t6 Khai thac bdo c4o nhém chi nhanh t6
] chire chire.
6.3 S34 - Canh b4do nhom khéach hang Khai thac bao cdo canh bdo nhém kh
' phap nhén danh cho NHNN phép nhén.
6.4 [Sﬂ:j gn' f;’;lhcii"}?}h&’;kh“h hang thé | 1 ; théc béo cdo nhém kh thé nhan.
6.5 38 - Khach hang thudc tiéu chi canh | Khai thic bao cdo khéch hang thude tiéu
' béo chi canh béo.
7 | Béo cdo thong ké
;, |RPT 1003 Théng ké tinh hinh khai Théng ké khai thac bdo céo theo ngudi
' thac BC theo user sir dung.
79 RPT 1004 Danh sich User theo tinh Danh sach ng}rbi st dung theo dia ban
' thanh tinh, thanh pho.
8 Co quan thanh tra gidm sit
8.1 Béo cdo tinh hinh du ng cia TCTD, | Béo céo tinh hinh du ng cua TCTD va chi
' Chi nhénh nhénh TCTD.
8.2 | Bdo cdo Ngin hang HTX




8.2.1

B9 NHHTX 01 Du n¢ cho vay theo
nganh kinh t&

Béo cédo du ng cho vay cua ngan hang
HTX theo nganh kinh té.

8.2.2

B10_NHHTX_02 Du ng cho vay
theo nganh kinh té (so sanh v6i cubi
nidm trudce, cung ky ndm trudc)

Béo cdo du ng cho vay cia ngan hang
HTX theo nganh kinh té so sénh cudi
ndm trude va cung kv ndm trude.

8.2.3

B11_NHHTX_03 Du ng cho vay
theo nganh kinh té (so séanh véi toan
hé théng, ngan hang thuong mai)

Béo céo du ng cho vay cia ngan hang
HTX theo nganh kinh t€ so sanh vdi toan
hé thong, NHTM.

824

B12_NHHTX_04 Du ng cho vay
theo loai hinh t6 chirc, ¢4 nhin

Béo cdo du ng cho vay cuia ngan hang
HTX theo loai hinh to chirc, ca nhén.

8.2.5

B13 NHHTX 05 Du ng cho vay
theo loai hinh td chirc, ca nhan (so
sanh véi cubi nam trude, cing ky
nam trudc)

B4o c4o du ng cho vay ctiia ngdn hang
HTX theo loai hinh td chitc, cd nhén so
sanh v6i cubi nam trude va cing ky nam
trudec.

8.2.6

B14 NHHTX_06 Du n¢ cho vay
theo loai hinh té chirc, c4 nhén (so
sanh v&i toan hé thong, ngan hang
thuong mai)

Béo cdo du ng cho vay ctia ngan hang
HTX theo loai hinh tb chirc, cd nhan so
sanh v6i toan hé théng va ngan hang
thuong mai.

8.2.7

B15_NHHTX 07 Du n¢ cho vay
theo muc dich sir dung tién vay

Béo cdo du ng cho vay cia ngan hang
HTX theo muc dich st dung tién vay.

8.2.8

B16_NHHTX_08 Du n¢ cho vay
theo muc dich sir dung tién vay (so
sanh v6i cudi nam trude, cing ky
nam trudc)

B4o cdo du ng cho vay ctia ngin hang
HTX theo muc dich sir dung tién vay so
sanh v6i cudi nam trude, cung ky ndm
trudce.

8.2.9

B17_NHHTX_09 Du ng cho vay
theo muyc dich sir dung tién vay (so
sanh véi toan hé thong, ngén hang
thurong mai)

Béo cdo du ng cho vay clia ngén hang
HTX theo muc dich sir dung tién vay so
sanh véi toan hé thong, NHTM.

8.2.10

B18 NHHTX 10 Du n¢ cho vay
theo loai vay

Bao c4o du ng cho vay ctia ngan hang
HTX theo loai vay.

8.2.11

B19_NHHTX_11 Du ng cho vay
theo loai vay (so sanh véi cudi nam
trurde, cung ky ndm trude)

Béo cdo du ng cho vay clia ngén hang
HTX theo loai vay so sanh véi cudi ndm
trude va cung ky ndm trudc.

82.12

B20 NHHTX_12 Du ng cho vay
theo loai vay (so sanh vadi toan hé
thong, ngin hang thuong mai)

Béo céo du ng cho vay ctia ngdn hang
HTX theo loai vay so sanh voi toan hé
thong, NHTM.

8.2.13

B25 NHHTX_17 Du ng cho vay 10
khéch hang Ién nhit

Béo céo du ng cho vay cia ngan hang
HTX theo 10 khach hang lén nhét.

8.3

Bao cdao Quy TDND

8.3.1

QTDND_04 Du ng cho vay theo loai
hinh t6 chirc, ¢4 nhén

Béo cdo du ng cho vay cua quy TDND
theo loai hinh td chirc va c4 nhan.

8.3.2

QTDND_05 Du ng cho vay theo loai
hinh td chirc, ca nhén (so sénh voi
cudi nam trude, cing ky ndm trudc)

Bdo cao du ng cho vay cia quy TDND
theo loai hinh td chirc, ca nhéin so sdnh
véi cubi ndm trude va cung ky nam
trudc.




QTDI\]D_O6 Du n¢ cho vay theo loai
hinh t6 chirc, ¢4 nhén (so sanh vai

Bdio cdo du ng cho vay cua quy TDND

8.3.3 | {0 hé théng, ngan hang thuong theo loai hinh }6 chirc, cé nhén so sénh
mal) " v@i toan hé thong va NHTM.
R34 QTDND_07 Du ng cho vay theo muc | Bdo cdo du ng cho vay cua quy TDND
" | dich sir dung tién vay theo muc dich sir dung tién vay.
QTDND 08 Du ng¢ cho vay theo muc Bdo oae du’nq c’h ki (?1;1&1 quy TDI?]D
g & A o 4 .. =" | theo muc dich sir dung tién vay so sanh
8.3.5 | dich sir dung tién vay (so sénh vdi i L £y s
&i niim trude, cing ki nim treéc) v6i véi cudl ndm trude va cung ky ndm
cudi n g i
QTDND 09 Du ng cho vay theomuce | . . § »
dich sir dung tién vay (so sanh véi Aln 080 du’nq C,h b i TDND
8.3.6 toan hé théng, ngan hang thuong the_o muc dich sir dung tién vay so séanh
mgl) g v&i toan hé thong va NHTM.
237 QTDND 10 Du ng cho vay theo loai | Béo cdo du ng cho vay cia quy TDND
| vay theo loai vay.
QTDND _11 Du ng cho vay theo loai | Bdo cédo du ng cho vay cia quj TDND
8.3.8 | vay (so sanh vdi cubi nam trude, theo loai vay so sdnh v&i cudi ndm trude
cung ky ndm trudc) va cung ky ndm trude.
QTDND_12 Du ng cho vay theo loai | Bao cdo du ng cho vay cta quy TDND
8.3.9 | vay (so sanh véi toan hé thdng, ngan | theo loai vay so sanh vdi toan h¢ thong
hang thuong mai) va NHTM.
2310 QTDND_16 Du ng cho vay khach Béo cdo du ng cho vay cia quy TDND la
o hang 13 can bd chi chot cia QTDND | can bd chu chot cia quy TDND.
8311 QTDND_17 Du ng cho vay 10 khach | Bdo céo du ng cho vay cua 10 khéach
o hang 1én nhat hang 16n nhat cta quy TDND.
8.4 | Bdo cdo ty trong Ngin hang nha nudc
85 TTGS13 - Du ng cz@p tin dung trong | Bdo cdo du ng pép tin dung trong linh
' linh vuc phi sdn xuat vuc phi san xuat.
g¢ |TTGS14- Béo cdo khach hang c6 ng | Bdo cdo khéch hang ¢6 ng x4u 16n, ng
' x4u 16n, ng xau phat sinh trong Ky xdu phat sinh trong ky.
8.7 | TTGSI - Tinh hinh ng x4u Béo c4o tinh hinh ng xéu.
2.8 TTGS2 - Théng ké danh séch khach | Bao céo thong ké danh sach kh c6 quan
' hang c6 quan hé véi nhicu TCTD hé tin dung véi nhiéu TCTD.
8.9 TTGS3 - Danh sach khach hang c6 B4o cdo danh sach khach hang c6 thong
) thong tin tiéu cuc tin tiéu cuc.
2.10 TTGS4 - Thong tin vé khich hang c6 | Bdo cdo vé th(“)r}g tin khach hang c6 du
' du no vuot 15% VTC cua TCTD ng vuot 15% von tu ¢6 cua TCTD.

8.1 ng;gzkhzi" co chitict quanhé | g 40 chi tiét vé quan hé tin dung khic.
8.12 E;cg}sciask-ég 23: %1:;; ‘ﬁiﬁ?ﬁlﬁfh Biio cfo thong tin vé khich hang co két
TCTD khéc : qua thap hon tai cac TCTD khac.

8.13 | TTGS16 - Téng hop tinh hinh QHTD Tbng hop tinh hinh QHTD.
9 Vu chinh sich tién té




9.1 | Béo c4o lai suit cudi thang Béo cdo lai suit cudi thang.
10 | Vu tin dung
VTD7.1 - Tong hqp tinh hinh QHTD | Bao céo tong hop tinh hinh QHTD cua
10.1 | ctia céc Dn c6 tong mirc cap TD 500 | cdc doanh nghiép c6 tdbng mirc cap tin
ty trd lén dung tir 500 ty ddng trd lén.
102 VTD7.2 - Tong hop tinh hinh QHTD Bdo cao tong hop tinh hinh QHTD cua
““ | cia mot s6 doanh nghiép cén theo d&i | mot so doanh nghiép can theo ddi.
VTD8 - Danh sich 100 khich hang | 5 o4 danh sach 100 khach hang c6 du
10.3 | ¢6 du no vay phuc vu doi song 16n i T %
nhét ng vay phuc vu doi song 16n nhat.
11 | BC cung cip CN NHNN
11.1 | Bdo cdo Thong tin tin dung tdng hop | Béo cdo Thong tin tin dung tdng hop.
112 Béo cdo Thong tin tin dung theo ky | Béo cdo Thong tin tin dung theo ky han
' han vay vay.
113 Bdo céo thong tin tin dung theo muc | Béo céo thong tin tin dung theo muc dich
’ dich vay von vay von
11.4 | Béo cdo thong tin vé 1ai suit Béo céo thong tin vé lai suét.
11.5 | Béo céo tinh hinh thé trén dia ban Béo céo tinh hinh thé trén dia ban.
11.6 Béo céo tinh hinh khach hang vay Béo cdo tinh hinh khach hang vay vén
" | vOn trong va ngoai tinh trong va ngoai tinh.
117 Béo cdo thong tin khéach hang phai Béo cdo thong tin khach hang phai diéu
' diéu chinh theo R18 chinh theo R18.
118 Béo céo ng Xau phat sinh Fai TCTD, | Béo caong xéu phét s_inh tai TCTD, CN
CN ngén hang nudc ngoai ngin hang nudc ngoai.
|19 |Bdocéong ).(flu phét sinh d6i véi mot | Bao cdo ng xéu phat sinh dbi voi mot sd
s0 linh vuc tiém an rui ro linh vure tiém an rui ro.
11.10 Béo céo Top 10, 50, 100 khach hang | Béo céo Top 10, 50, 100 khach hang trén
trén dia ban c6 du ng l6n nhét dia ban c¢6 du ng 16n nhit.
1111 Béo céo Top 10, 50, 100 khach hang | Béo céo Top 10, 50, 100 khach hang
trén dia ban c6 ng x4u Ién nhit trén dia ban c6 no xéu 16n nhit.
Danh séch khich hang co dungtai | o4oh Khach hang c6 du ng tai Qu
11.12 S;éiTDND ¢6 ng xau tai cac TCTD TDND ¢6 ng xéu tai féc TCTD khio. y
12 | Cung cép thong tin theo file két xudt ;lggollxllgﬁ t]mH ncunnlgycé?ctg:f) nQidng Hieo
13 | Hoi tin khach hang
13.1 | Bdo céo R18, R19 Béo céo san pham R18 va R19.
Yéu cau hai tin cia NHNN vé quy
132 gg f;“cgfli“iulfho‘i‘g%%‘%“y TDND theo du ng cho vay \h 8 cén b
chu chot cua quy TDNI?.
13.3 | Hoi tin khéch hang danh cho NHNN In{]:’;;“‘;a"t‘;gfhg obil 6ot o0 kh. phip
13.4 | Hoi tin khach hang theo sb lugng 1én | Hoi tin theo file excel.
135 | HO tro tim kiém khéch hang danh cho | 115 o 431 kiém khach hang.

NHNN




Tra 101 tin khach hang danh cho

13.6 NENN Tré 101 céc ban hoi tin khach hang.
14 | Vu tai chinh ké toin
£ % <k ip Bao céo thong ké vé danh gia thim do y
14.1 | Thong k€ danh gid SPDV kién cua TCTgD va TH chx’xf khéc. :
15 | Giri nhan/Yéu ciu thong tin
15.1 | Giri yéu céu, Nhan yéu cau Giri nhan yéu cau thong tin.
IV | Tich hop
1 | Tich hop hé théng email ctia CIC Tich hop véi email cta CIC.
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