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GIAI THICH THUAT NGU, TU VIET TAT

STT | Thuit ngii/ Tir viét tit Nghia day du

1. |HSBX Ho so dé xuat

2. |HSYC Ho so yéu cau chao gia

3. |NCC Nha cung cip

4. | TCTHK/TCT/VNA Tdng cong ty Hang khong Viét Nam - CTCP
5. DV Dich vu

6. NSD Nguoi su dung

7. | Ngay Ngay duong lich theo lich

8. |HP Hop dong

9. PLHD Phu luc hgp déng

10. | HHDV Hang hoéa dich vu

11. | Website Website Thuong mai dién tir Vietnam Airlines
12. [ NDC New Distribution Capability

13. | CutOver La ngay dua Website chinh thirc vao hoat dong
14. | IBE Internet Booking Engine

15. | FFP Frequent Flyer Program

16. | LCNCC Lwa chon nha cung cép

17. | VND Viét Nam dong

18. | USD D6 la M¥

19. | EUR Pdng Euro - Dong tién chung chau A




_ TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Doc lap - Tw do - Hanh phic

S6: 08/TCTHK-TO NCTK WEBSITE Hé Néi, ngay OFthang 01 nim 2025

THU MOI THAM GIA CHAO GIA
Kinh giri: Quy CONgty ...ccovevvvrevevreene

Téng cong ty Hang khong Viét Nam-CTCP xin giri t6i Quy cong ty 101 chao tran trong
va kinh mdi Quy cong ty tham gia chao gia géi dich vu: “Thué dich vu phat trién va hosting,
bao tri, ddm bao hoat dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-
T5/2030”.

Céc yéu cau chi tiét vé dich vu duoc néu tai Ho so yéu cau giri kém theo.

Pé nghi quy NCC quan tdm giri H6 so dé xudt t6i dia chi:

1. Nhin truec tiép hoic qua dwong buu dién

— Thoi gian hét han nhédn hd so dé xuat 1a 15h00, ngay 03/02/2025 (Gio Ha Noi).

— Dia chi nhan hd so dé xuat: T6 LCNCC Website - Téng cong ty Hang khéng Viét Nam;
Téng 4 toa nha VN2, S 200 Nguyén Son, Phuong Bd D&, Quéan Long Bién, Tp. Ha Noi.

— Pau mbi lién hé: Ong Pham Xuan Hung, Dién thoai: 0934450777, Email:
hungpx(@vietnamairlines.com.

2. Nhin qua thwr dién tir

— Thoi gian hét han nhan hd so dé xuét 1a 15h00, ngay 03/02/2025 (Gid Ha Néi).

— Hinh thitc nhan: NCC gt thu dién tir dinh kém ban scan tir ban gbc HSPX t6i dia chi
email: hungpx @vietnamairlines.com véi Tiéu dé “Céng ty ... ndp HSPX gbéi DV "Thué
dich vu phat trién va hosting, bao tri, ddm bao hoat dong Website Thuong mai dién tir
Vietnam Airlines giai doan T6/2025-T5/2030”. Dung lwong tai liéu dinh kém thu dién tir
yéu cau < 20MB/01 email.

— Pau mdi lién hé: Ong Pham Xuan Hung, DPién thoai: 0934450777, Email:
hungpx@vietnamairlines.com.

Tréan trong cam on su hop tac cia Quy cong ty.

Noi nhin:
- Nhur trén; TM. TO LCNCC J‘/
- Luu Té NCTK (HUNGPX), TO TRUONG
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1. YEU CAU CHUNG VE SAN PHAM / DICH VU
1.1. N§i dung, danh muc san pham/dich vu, s6 lwgng
1.1.1. Pham vi cung cflp dich vu
Thué dich vu phét trién va hosting, bao tri, dam bao hoat dong Website Thuong mai
dién tor Vietnam Airlines giai doan T6/2025-T5/2030.
1.1.2. Danh muc: Website Thuong mai dién tir Vietnam Airlines.
1.2. Yéu cau, tiéu chuéin sin phim/dich vu
Yéu cdu chi tiét vé ky thuat quy dinh tai Muc 4.3 HSYC.
1.3. Thoi gian thuc hién HD
- Thoi gian xay dung website va dao tao hé théng dua vao st dung: téi da 08 thang ké
tir ngay Hop dong c6 hiéu luc.
- Thoi gian thué DV: 60 th’éng ké tir ngay hoan thanh viéc cai dat, dao tao hé théng va
ky bién ban nghiém thu tong thé (dyu kién tir 01/6/2025).
2. CHI DAN DPOI VOI NCC
2.1. Yéu ciu chao gia
2.1.1. Gia chao
Gia chao la gia do NCC néu trong Pon chao gia (BM01) kém theo Biéu gia Chin'
(BMO3) sau khi trir gia tri giam gia ghi trong Pon chao gia hodc Thu giam gia (néu

co). N
2.1.2. Thu giam gia N
- Truong hop Thu giam gia ndp trudce thoi diém dong chao gia. Thu giam gia s& duoc Y

dua vao xac dinh gia tai bude xép hang NCC 14n thir nhit theo qui dinh tai Muc 3.4. N

- Trudng hop Thu giam gia ndp tai thoi diém Pam phan theo qui dinh tai Muc 3.4 va >
NCC la mét trong ba NCC xép hang cao nhit tai budc xép hang lan 1, Thu giam gia %

s& dugc xem xét lam co s& dam phan gia géi dich vu dé lam can cir xép hang NCC sau
dam phan.
2.1.3. Biéu gia chao

- Biéu gia chao phai duoc ghi day du theo mau BMO03, cé chir ky cua nguoi dai dién hop
phap ciia NCC, bao gém ddy du cac thanh phin céu thanh nén gia chao (Khéng bao
g6m thué, phi).

- TCT sé& cht dong tinh toan céc loai thué, phi va dua vao noi dung dénh gia dam bao
tinh dting, tinh du. Néu duoc cong nhan tring chao gid thi NCC phai chiju trach nhiém
thyc hién nghia vu thué theo qui dinh.

2.1.4. Dong tién chao gia va danh gia

- Dong tién chao gia: VND hodc USD hoic EUR.

- Dobng tién danh gia: VND. Truéng hop dong tién néu trong Pon chao gia/Biéu gia
chao, cac hgp dong tuong tu hodc xac nhén thanh toan ctiia Chii dau tu déi véi nhiing
hop ddng cung cip dich vu da thuc hién hoic t& khai ndp thué hodc cac tai liéu lién
quan chirng minh néng luc, kinh nghiém cta nha thiu khong phai VND thi VNA sé
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2.1.5.

2.2.

2.3.
2.3.1.

2.3.2:

2:3.3;
234.

a)

b)

quy ddi vé VND dé 1am co s& danh gia HSDX. Viée quy ddi duoc 4p dung ty gia ban

ra cia Ngan hang TMCP Vietcombank tai ngay mé chao gia.

Diéu kién thanh toén

Thanh todn theo hinh thirc chuyén khoan va duoc thuc hién nhu sau:

Chi phi thué dich vu: Pugc phin bd déu va thanh toan tra sau hang Thang hodc hang

Quy sau khi 2 bén ky bién ban nghiém thu chét luong dich vu Théang (khong thuc hién

tam Uung).

Trudng hop sb ngay sir dung dich vu thuc té cia TCTHK khong du sb ngay trong

thang, gia dich vu cta thang s€ dugc tinh theo: (don gia thué theo thang cua cac hang

muc thué trong thang chia (:) sd ngay cua thang st dung dich vu) nhan (x) s& ngay

thuc té sir dung trong thang.

Lam ré6 HSYC

Trong trudng hop can lam rd HSYC, NCC phai giri dé nghi 1am rd bing email dam

bao TCT nhan dugc trude toi thiéu 03 (ba) ngay lam viée trude thoi han nop HSBX

quy dinh tai myc 2.3. Ngi dung lam 6 HSYC sé dugc TCT giri bang email téi tat ca

cdc NCC da nhan HSYC. Trudng hop viée lam rd din dén phai sira d6i HSYC thi TCT

s& giri nhitng ndi dung sira d6i dén tit ca cac NCC da nhan HSYC khoéng mudn hon

03 (ba) ngay lam viéc trude thoi han nop HSBX.

Ngon ngit ctia HSYC la tiéng Viét va tiéng Anh. Trong trudng hop c6 su xung dot giita

ban tiéng Viét va ban tiéng Anh thi ban tiéng Viét duoc vu tién hon.

Nop HSBX

Thoi han nop HSDX va hiéu luc cia HSBX

Thoi han ngp HSDX: truée 15h00, ngay 03/02/2025 (Gio Ha Noi) (Gio Ha Noi).

HSDX giri dén sau thoi han nop HSDX la khong hop 18 va bi loai.

Hiéu lyc ctia HSPX: 180 ngay ké tir ngay c6 thai diém hét han nop HSDX.

Quy cach HSbX

Nop ban géc va 01 USB/ dia DVD chira ban demo (ngp truc tiép) hodc hd so scan tir

ban gdc va file chtra ban demo (ndp qua email). Ban demo la ban demo céac chirc nang

ph‘fin mém, mau thiét ké ctia website ma NCC dang dé xuat cho Vietnam Airines hoic

website NCC da trién khai cho c4c Hang hang khong khac.

Ngon ngir ctia HSPX: tiéng Viét hodc tiéng Anh.

Phuong thirc va dia chi nop HSDX

Thuc hién theo mét trong hai phuong thirc sau:

Nop truc tiép hoic giri qua duong buu dién dén dia chi:

T LCNCC Website - Téng Coéng ty Hang khong Viét Nam.

Dia chi: Tang 4 toa nha VN2, S6 200 Nguyén Son, Phuong Bd D&, Quan Long Bién,

Tp. Ha Noi.Dau mdi lién hé: Ong Pham Xuan Hung, Dién thoai: 0934450777, Email:

hungpx@yvietnamairlines.com.

Nop HSPX bing céach giri thu dién tir dinh kém ban scan tir ban gbec HSPX t6i dia chi:
-



2.4.

Email: hungpx@yvietnamairlines.com;

Pau mbi lien hé: Ong Pham Xuan Hung, Dién thoai: 0934450777, Email:
hungpx(@yvietnamairlines.com.

H6 so phai dam bao c6 chir ky ctia nguoi dai dién phap luat cong ty hodc nguoi duge
ty quyén. Ngudi duge iy quyén can tuan thi theo mau BMO2 tai muc 2.4. Dung lugng
tai liéu dinh kém thu dién tir yéu cau < 20MB/01 email, nha cung cap c6 thé gii tach
nhiéu email trong truomg hop dung lugng file dinh kém vuot qué 20 MB.

Truomg hgp NCC giri HSPX theo ca hai phwong thirc néu trén va déu dén trude thoi
han ndp HSDX thi TCT s€ danh gia HSDX hop I¢ dugc giri dén sau cung.

Thanh phian ciia by HSPX

B HSPX do NCC chuén bi bao gdm cc tai liéu sau:

Stt t;:iﬁéu Tén tai ligu I:::;:
1 TL CTS; h]fsu E;;;fmg minh tu cach hop 1¢ cia NCC, tinh hop 1¢ Muc 4.1
2 |"EL2 Tai liéu chimg minh vé nang luc, kinh nghiém Muc 4.2
3 |'TL3 Tai lidu chimg minh dép tmg yéu cau vé ky thuat Muc 4.3
4 | TL4 Pon chao gia BMO1
5 |'TLS Gidy uy quyén (néu cd) BMO02
6 | TL6 Biéu gia chao BMO03
T Bl Béo cao HD tuong tu do NCC thuc hién BMO04
8 | TL8 Hop dong khong hoan thanh trong qua khir BMO5
9 |TL9 Cam két cia NCC BM06
10 | TL10 Tinh hinh tai chinh ctia nha cung cép BMO07
11 | TL11 Thoa thuan Lién danh (d6i véi NCC Lién danh) BMO8
12 | TL12 Bao lanh du chao gia BM09
14 | TL13 | Thu cam két bdi thudng do cham tién do BM10
15 | TL14 Ban mo ta giai phap k¥ thuat
16 | TL15 Tfli liéu vé.Peromg an hosting, bao tri, dam bao hoat

dong website




2.

2.6.

2.10.

Lam rd HSPX
Trong qua trinh danh gid HSDX, TCTHK c6 thé yéu cdu NCC bd sung, 1am rd noi
dung ctia HSDX vi dicu kién khong lam thay ddi ndi dung co ban ctia HSDX da nop,
khong thay doi gia chao.

Hinh thirc 1am rd HSPX: Lam viéc truc tiép v6i NCC dé trao di va ky bién ban lam
viéc hodc guri van ban/email yéu cau lam rd va NCC phai tra 1o bing van ban/email.
Nhitng tai liéu 1am rd duge luu coi nhu mét phan cia HSPX. Trudng hop NCC khong
lam rd theo thoi han thi ndi dung yéu cau lam rd dugc danh gia theo HSPX ciia NCC.
Panh gia HSPX

Viéc danh gia HSPX duoc thuc hién 1an lugt theo céc budce quy dinh tai Muc 3, bao
gbm:

Panh gia tu cach NCC, tinh hop 1& HSPX.

Danh gia nang luc, kinh nghiém.

Piénh gia vé ky thuat.

Danh gia tai chinh va xac dinh diém gid. Xac dinh diém tong hop va xép hang NCC.
Pam phan véi NCC

Trudng hop ¢6 3 NCC tré 1én dép tmg yéu cau cia HSYC, TCT s& mai 3 NCC xép
hang cao nhat vao dam phén. Trudng hop c6 it hon 3 NCC dap tng yéu cau cua HSYC,
TCT s& dam phan véi tat ca cac NCC dap (g yéu cau.

Piéu kién NCC dwoe lya chon

Co tu cach NCC, HSDX hop I¢ theo qui dinh tai Muc 3.1.

Dép tng yéu ciu vé nang luc, kinh nghiém theo qui dinh tai Muc 3.2.

Pap tmg yéu cau vé yéu cau ky thuat theo qui dinh tai Muc 3.3.

NCC ¢6 diém tdng hop cao nhét xép hang thir nhat sau dam phan.

Gi4 sau dam phén bao gbm thué, phi khéng vuot gia goi DV dugce phé duyét.

Thong bio két qua LCNCC

Sau khi c6 quyét dinh phé duyét két qua LCNCC, TCTHK giri van ban thong béo két
qua LCNCC dén tat ca cac NCC tham gia nop HSPX. Déi voi NCC dugc lya chon,
thong béo s& ghi rd thoi gian, dia diém hoan thién hop dong.

TCTHK c6 quyén chdp nhan hodc tir chdi bat ky HSPX nao hodc hily bo qua trinh
chao gia va tir chdi tat ca cac HSPX bat cir thoi diém nao trude thoi diém thoa thuén
Hop dong, ma khong phai chiu bét ky trach nhiém nao d6i véi NCC ciing nhu khong
can giai thich 1y do cho NCC. TCTHK s& thong bao cho NCC trong trudong hop hiy
bo tat ca cac HSPX hoic hiy bo qua trinh LCNCC.

Bédo mat thong tin

Théng tin lién quan dén HSYC va viéc danh gia HSPX phai dugc gitt bi mat va khong
duoc phép tiét 16 cho bét ky ngudi nao khong c6 lién quan chinh thirc dén qua trinh
LCNCC. Trong moi truong hop khéng dugc tiét 16 théng tin trong HSYC,
HSBX cho NCC khAc.



3.1.

3.2.

3.3,

3.4.

3.4.1.
34.2.

CAC BUOC PANH GIA HSPX

Viéc danh gid HSDX dugc Bén moi chao gia thuc hién theo trinh tu nhu sau:

Panh gia tw cach NCC, tinh hop 1¢ HSDX

Viéc danh gia tu cach NCC, tinh hop 1€ HSDX dugc thuc hién theo Tiéu chuin

danh gia vé tu cach NCC, tinh hop 18 HSPX quy dinh chi tiét tai muc 4.1.

HSPX sé& bi loai néu khong dap (g mét trong céc ndi dung néu trén. HSDX dap

Ung tat ca cac ndi dung noi trén s& duge xem xét danh gia nang luc, kinh nghiém

tai muc 3.2.

Panh gia nang lwe, kinh nghiém

Viéc danh gia nang luc, kinh nghiém dugc thyuc hién theo Tiéu chuén dénh gia vé

nang luc, kinh nghiém quy dinh chi tiét tai muc 4.2.

HSDPX s& bi loai bo néu khong dat bat ky tiéu chuin danh gia vé nang luc, kinh

nghiém quy dinh tai muc 4.2. HSPX dap tng tiéu chuin danh gia vé ning luc,

kinh nghi€ém s€ dugc xem xét danh gia vé ky thuat tai muc 3.3.

Panh gia vé ky thuit

Viéc danh gia vé k¥ thuat dugc thuc hién theo Tiéu chuén danh gia néu chi tiét tai

muc 4.3.

TCTHK s& moi tit ca cac NCC dép trng vong danh gia vé ky thuat vao trinh chiéu

san pham DEMO.

Chi nhitng HSPX vuot qua vong danh gia vé ky thut va c6 san pham DEMO

dugc danh gia Pat méi dugce dua vao danh gia tai chinh theo muc 3.4.

Panh gia tai chinh va xic dinh diém gia. Xdc dinh diém tong hop va xép hang

NCC

Bwéce 1. Xac dinh gia chao — BM03

Buwére 2. Stra 16i s6 hoc

Stra 16i s6 hoc duoc tién hanh theo nguyén tic sau day:

Lbi sd hoc:

Ldi s6 hoc bao gdm nhing 15i do thuc hién céc phép tinh cong, trir, nhan, chia

khong chinh xéc khi tinh toén gid chao. Trudong hop khong nhéit quan gitta don

gia va thanh tién thi lay don gid lam co s& cho viée sira 18i. Truong hop tai cot

“don gid” va ¢t “thanh tién” NCC khong ghi gia tri hodc ghi la “0” thi dugc coi

la NCC da phan bd gia clia cong viéc nay vao cac cong viée khac thude goi DV,

NCC phai ¢6 trach nhi¢ém thyc hién hoan thanh céc cong viéc nay theo dung yéu

cau néu trong HSYC trong qua trinh thuc hién hop dong.

Cac 15i khéc:

+ Tai cot thanh tién da dugc ghi diy du gia tri nhung khong c6 don gia chao
twong tmg thi don gia chao duoc xac dinh bd sung bang cach chia thanh tién
cho s6 lggng. Khi c6 don gid chao nhung cdt thanh tién bo tréng thi gid tri cot
thanh tién s& dugc xac dinh bo sung bang cach nhéan sé lugng véi don gia chao.
Néu mét ndi dung nao do co ghi don gid chao va gié tri tai cot thanh tién nhung
bé tréng s6 lugng thi sb lugng bo trng duge xéc dinh bd sung bang céch chia
gia tri tai cot thanh tién cho don gid chao cia ndi dung d6. Truong hop sb
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3.4.3.

34.4.

3.4.5.

lugng duoc x4c dinh bd sung néu trén khac véi sé lwong néu trong HSYC thi

gié trj sai khac d6 1a sai léch vé pham vi cung cdp va dugc hiéu chinh theo quy

dinh tai Budc 3.

+ L&i nham don vi tinh: sira lai trén co s& lam rd véi NCC cho phu hgp vai yéu
cau néu trong HSYC.

e L3i nhdm don vi: st dung diu "," (ddu phdy) thay cho dau "." (ddu chim)
va nguoe lai thi dugec sira lai cho phit hop theo cach viét cia Viét Nam. Khi
TCT cho ring d4u phdy hodc ddu chidm trong don gia chao rd rang da bi
dat sai chd thi trong trudng hop nay thanh tién ciia hang muc sé ¢6 y nghia
quyét dinh va don gia chao s€ dugc sira lai.

e Néu c6 sai sot khi cong cac khoan tién dé ra tdng sd tién thi s& sira lai tong
s6 tién theo cac khoan tién.

e Néu c6 su khéc biét giira con s6 va chir viét thi 14y chit viét lam co s& phép
ly cho viéc stra 16i. Néu chir viét sai thi 1ay con sé sau khi sira 15i theo quy
dinh tai Muc nay lam co so phép ly.

Buwée 3. Hiéu chinh sai léch

Hiéu chinh sai l&ch theo theo nguyén tic sau day:

Trudng hop c6 sai 1éch vé pham vi cung cép (thiéu hodc thira cac hang muc cong

viéc ) thi gid tri phan chao thiéu s& dugc cong thém vao, gia tri phan chao thira s&

dugc trir di theo mirc don gia chao twong tng trong HSPX ctia NCC ¢0 sai léch.

Trudng hop trong HSPX ctia NCC ¢6 sai léch thiéu (thiéu hang muc cong viéc so

v6i yéu cau vé pham vi cung cép) ma khong c6 don gia twong tmg trong HSPX

cua NCC co sai 1€ch thi thuc hién hiéu chinh sai léch nhu sau:

+ Lz‘iy muc don gia chao cao nhét déi voi hang muc cong viéc ma NCC chao
thiéu trong s6 cac HSPX khac vuot qua bude danh gia vé ky thuat dé lam co
s& hiu chinh sai léch. Trudong hop trong HSDX cia cac NCC vuot qua bude
danh gia vé ky thuat khong c6 don gia chao cta cong viée nay thi thi can cir
vao don gia hinh thanh gia géi DV lam co s& hiéu chinh sai l1éch.

+ Trudng hop chi cé mot NCC duy nhét vurgt qua bude danh gia vé ky thuat thi
tién hanh hi¢u chinh sai léch trén co s¢ ldy mirc don gia chao tuong (g trong
HSDX cua NCC nay. Truong hop HSPX cia NCC khong ¢6 don gia chao
twong tng thi ldy muc don gia trong du toan cua goéi DV dugc duyét lam co
so hi¢u chinh sai léch.

Truong hop trong HSDX ciia NCC c¢6 sai Iéch thira (thira hang muc cong viéc so

v6i yéu cau pham vi cung cap) ma khong c6 don gié thi khong duge diéu chinh.

+ Trudng hop NCC c¢6 Thu giam gia, viéc stra 16i va hiéu chinh sai léch duoc
thue hién trén co sé& gia chao chua trir di gia tri giam gia. Ty 1€ phz:in tram (%)
clia sai léch thiéu duge xac dinh trén co s& so véi gia chao ghi trong don chao.

Buée 4. Xac dinh gia chao sau sira 16i, hiéu chinh sai 1&ch, trir di giam gia (néu

cd): (G).

Buéc 5. Xéc dinh diém gia
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3.4.6.

3.4.7.

Piém gia duogc x4c dinh trén co s& gia chao gid, trir di giam gid (néu c6) khong
bao gf‘)m thué, phi, 1¢ phi. Cu thé nhu sau:
Diém giédang xét= [Glh.’;‘p nhét / Gdang xét |

Trong do:

Piém gifgang et 12 diém gia ctia HSDX dang xét .

Gunép nét 12 gid chio gia sau khi trir di gia tri giam gia (néu c6) thap nhét cua cac
HSPX dap tmg vé ky thuat,

Gaang xét 12 gid chao gia sau khi trir di gia tri giam gia (néu c6) cia HSPX dang
XEt.

Buére 6. Xac dinh diém tong hop

Ap dung phuong phép két hop giira k§ thuat va gia dé xac dinh diém tdng hop theo cong
thirc sau:

Diém tong hopaang xée = (30% x Piém ky thuftdang xét / Diém ky thudtcao nnt
+70% x Piém gidgang xer) X 100

Trong do6:

Diém k§ thudtdang xet va Diém k§ thudteas nnie 12 s6 didm duge xac dinh tai bude
danh gia vé ky thut.

Diém giddang xet 12 s6 diém duoc xédc dinh tai bude dénh gid v tai chinh tai budc 5
(muc 3.4.5).

HSPX c6 diém tong hop (X) cao nhét duogc xép hang thu nhét. Trong truong hop
NCC ¢6 diém tdng hop béng nhau thi NCC ¢6 diém k¥ thuét cao hon s& x€p hang
cao hon. Trudng hop dlem k¥ thuét va diém gia bang nhau thi NCC c6 diéu kién
thuong mai tét hon s& xép hang cao hcm

Buéc 7. Pam phén véi cdc NCC va xép hang lai

Cin clr vao danh sich cac NCC dap tng yéu ciu cia HSYC, TCTHK sé tién hanh

dam phan theo quy dinh tai Muc 2.7. Viéc dam phan dya trén cac co s& sau day:

HSDPX va céc tai liéu lam rd HSPX (néu ¢6) ctia NCC.

HSYC,

Céc ndi dung dam phan bao gom giam gia va dat dugc cac didu kién tét hon vé

ky thuat, thuong mai.

TCT xép hang lai cac NCC trén co s& két qua dam phan.

Trong truong hop ¢6 tir 2 NCC ¢6 diém tong hop cao nhit va bing nhau sau khi

cong gia tri wu dai (néu c6) thi viéc danh gia xép hang NCC s& két hop thém cac

yéu t6 danh gia bd sung sau dé quyét dinh xép hang lai cac NCC theo thit tu wu

tién sau:

1) NCC c6 tong thoi gian trién khai ngén nhét;

2) NCC c6 gia chao Dich vu hosting, bao tri va dam bao hoat dong website sau
05 nam thap nhét;

3) NCC c6 don gia nhan cong (man-day) trong gior 1am viéce thap nhat;

4) NCC c6 ky thanh toan phi dich vu dai hon;

5) NCC chao giai phap ADOBE;

6) NCC chao giai phap SITECORE.
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4.

4.1.

TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC

Danh gia vé tw cach NCC, tinh hop 18 HSPX

M L d'\ dé 2 e e A -
Stt Noi dung dénh gis 3P UNE | Tailigu de danh
Dat Khéng dat gia
| HSDX dugc ndp trude thoi diém hét Pap (m Khong dép | Thoi han qui dinh
" | han nop HSDX pung ing trong HSYC
DPon chao gia dugc nguoi dai dién hop Khéne d4 DPon chao gia va
2. | phéap ky (ngudi dai dién theo phép luat | Pap ung ﬁr;lg p Giay uy quyen
hogic Ngudi dugce Gy quyén ky g (néu co)
Biéu gia chao c6 chir ky ciia ngudi dai
dién hop phap ctia NCC, bao gbm day - Khéng dap TR
. du céc thanh phéan cau thanh nén gia Baghng rng SRR
chao
Dong tién chao gia 1a VND hodc USD i Khéng dép 5 e
4. hoic EUR Dap (g g DPon chao gia
5 Ngon ngir chao gia la Tiéng Viét hoic Dép fing thng dép HSPX
Tiéng Anh ung
2 1 > 180 . 5
6. | Hiéu luc cua HSBX : < 180 ngay | Pon chao gia
ngay
Cung cip ban sao
Giay ching nhan
dang ky doanh
nghiép hoac Giay
Gidy chimg nhin ding ky doanh dang ky hoat dong
nghiép hoic Gidy dang ky hoat dong hop phap dugc cap
7. | hop phap dugc cg’ip boi co quan nha Co Khong ¢6 | boi co quan nha
nude c6 tham quyén theo quy dinh cia nugc  co  tham
phap luat quyén theo quy
dinh cua phap luat
cua quoc gia ma
NCC dang ky hoat
dong.
Khéng c¢6 trgnh chz"ip, khiéu kién, T MET N
8. | xung dot quyén loi hodc dang ¢ vi Co Khong ¢6 theo Mau BMO6
pham hop dong véi TCT
Khong cé tén trong 02 HSDX véi tu i ;
. T it . Khéng dap P
9. | cach ddc lap hodc la thanh vién trong | Pép tmg n Don chao gid
lién danh é
- Cam két c6 déy du va hop phap céc
quyén s¢ hitu tri tu¢ doi véi phan
mém Website.
- Trudng hop c6 khiéu kién cua Bén Vi ban cam kSt
10. | thr 3 ve viée vi pham quyén s¢ hiru tri Co Khongco | 4 12 BMO6
tu¢, NCC cam két hoan toan chiu trach
nhi¢m giai quyet khicu kién va chiu
moi chi phi lién quan dén viéc khac
phuc héu qua vi pham.
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Mire d§ dap u ai lidu dé
Stt N§i dung d4nh gis ¢ do dap ung Tai lu;u.de danh
Pat Khong dat gid
Cam két thoi gian trién khai cai dat va
d‘ t h)\ th:. . A - X £
1 a? ao hé ;ong fon'(ita 08 thang ké tur Cé Khéng 66 Vin bé_;.{n cam két
ngay Hop dong ¢ hiéu luc theo Mau BM06
Thoéa thuan lién danh duoc dai dién
hop phédp cua timg thanh vién lién ; = . | Thoa thuan theo
12. | danh k¢ tén, déng déu (néu la Litn| ©° Khongeo | .5 BMO8
danh tham gia chao gid)
Cam két khong yéu cau TCTHK thuc . )
- . T ; Khong co
hién tam Gng va chi phi thué dich vu | C6 cam cam kbt
duoc phan bo déu, thanh toan tra sau k?t Véf holic ¢ cam i ]
13. | hang thang hodc hang Quy sau khi 2 dhy dh két nhung Yan baxn gt ket
' g - | ndi dung khone da theo Mau BM06
bén ky bién ban nghiém thu chat | theo yeu OLg iy
; 3 A da ndi dung
lugng dich vu thang céau A %
theo yéu cau
Cam két chiu moi chi phi lién quan
dén viéc thiét ké giao dién, phat trién,
tich hop v&i cac hé théng/img ) ., | van ban cam két
14. . S Co Khong cé x
dung/chirc nang cua doi téc thi 3 dang theo Mau BM06
cO trén website hién tai 1én website
m&i trong giai doan trién khai
Cam két chiu moi chi phi lién quan
dén viéc thiét ké giao dién, bd sung,
chinh stra chitc nidng cho Website ) ) .| Van ban cam két
5.1 ., ol v 2 o Céo Khong c6 x
mién phi trong sudt thoi gian thué dich theo Mau BM06
vu (khong lam thay déi kién triic cua
Website da dugc hai bén thong nhét)
Cam két chiu moi chi phi lién quan
dén céc yéu cdu thay ddi (change
request) cua TCTHK t6i da 260 man- , ~ . | Van ban cam két
16. i B opa mm s Co Khoéng co x
day trong 12 thang dau tién ké tir ngay theo Mau BM06
Hai Bén ky Bién ban nghiém thu tong
thé
Co6 ndp bao lanh du chao gia c6 gia tri
toi thiéu 4 ty VND trude thoi diém Khong c6
dong chao gia va la Thu bao lanh | 4 day hogc c6 Bao
dugc dai dién hop phap cta td chire | du theo | ‘200 nhung | Nop Bao lanh chao
¥7. . , _ . o : khong ddy | gia theo Mau
tmndun.g trong nudc ho:@nc chinhanh | dung ycu & theo BMO09
ngan hang nudc ngoai duge thanh o ding yéu
1ap theo phap ludt Viét Nam ky tén, cdu

dong déu véi gia tri bao lanh, thoi
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M - dA d - - SR I A -
Stt Ngi dung dénh gis =S ap | Tatledcdanh
DPat Khong dat gia
han c6 hi¢u luc va don vi thy hudng
theo ding mau Bao lanh qui dinh
tai HSYC
Cam két ndp bao dam thuc hién hop
A t1 20 v .
d?ng tu:orng duong véi 3% gia tri hop Khéng c6
dong néu dugc cong nhén trung chao ) hoic cé cam ) £
18, | gis. Bao dam thyc hién hop @bng o6 | COS™™ | Ktnbung | VR ban cam ket
i : : = A ket Z ; theo Mau BM06
hi¢u luc ké tir ngay hop dong cé hiéu khongndun;g
luc dén khi hoan thanh nghiém thu theo yewcin
téng thé dich vu
Cam két bdi thuong toan bd chi phi
'3 . A . 0 A .
plllat sinh ;va chiu phf't 0,26% tong g}a Khéng c6
tri Hop dong cho moi ngay cham tién ) hoic ¢é cam . ;
19, | 45 nghiém thu, tridn khai cai dgt va | O™ | kitnhung | VA0 Dan cam ket
' = B ket T theo Mau BM10
dao tao hé thong trong vong toi da 08 khongadurlg
thang ké tir ngay Hop ddng c6 hiéu luc Hieo yeviced
ma do 15i ctia NCC
Cam két chuyén giao quyén sir dung
va s& hitu toan bo hinh anh, thuong Khong co6
20 hiéu; thiét ké website; dit liéu, source | Cé cam hii‘f;}‘: h Vin ban cam két
: A X e £ ét nhung i
code (khong bao gom nén tang CMS ket khBnig dng theo Mau BM06
va CEM) cia Website va Sub-site... theo yéu cu
khi hét hop ddng thué dich vu

NCC duogc danh gia “Pat” va dugc danh gia tai céc budc tiép theo khi dap (g tat ca cac
ni dung trén.
4.2. Panh gia vé ning lwe, kinh nghiém

Cic yéu cau cn tuin thi
Nha CC lién danh
Tong e
Stt | Danh muc Néi dung dinh gis NCC | cic Limg o VAl IEQCRES
T thanh | cap
doc lap | thanh R
cn1:a | Vién lién
vién lién Tk
danh
; Tir ngay 01 thang 01 nam 2022 Phai ;
Lich str khong | .« S 3 R thoa i Phai thoa
; 3 dén thoi diém doéng chao gia, - Khong SR Xz
1 | hoan thanh x . X man man yéu | Mau so 05
- NCC  khong c6 hop dong &R ap dung ik
Lk khéng hoan thanh y iy y
Nop ban sao Bao cao tai chinh |  Phai Miu s6 07 kém
Nang luc tai | hodc tai li¢u ké khai quyét todn | thoa Khén Phai thoa | theo ban sao
2 | chinh thué céc nam 2021, 2022, 2023 man e g man yéu | Bao cdo tai
dé chimg minh tinh hinh tai | yéucau | ®P ““"® | cdunay | chinh hoic tai
chinh lanh manh cua NCC. nay ligu ké khai
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Gia tri tai san rong ctia NCC nam quyét toan thué
2023 phai duong. tr nam 2021
dén nam 2023
Doanh thu binh quin hing | pp ..
A A % al :
Doanh  thu | M@m (khong bao gom thué | .. Phai o
binh quan | VAT) cta 03 nam tai chinh | nap -t'hoa. Khongap Mau s6 07
hing nim (2021,2022,2023) c6 gid tri toi | ygu cau man gLl dung
thiéu 41 ty VND nay | “a4nay
- Miu s6 04.
Trong vong 10 nam dén thoi Ban sao hop
diém dong chao gia NCC ¢6 01 dong cung cap
hgp dong cung cép dich vu ... |dich vu phat
phat trién va dam bao hoat ﬁ‘; th;f trién va dam
dong website thuong mai dién | pp.. 2 bao hoat dong
3 G2 v B ‘ " ai P cdu website
Kinh nghiém | ¢ cho 1 hiang hang khong thoa Phai (tuon = ;
! : € | thuon mai
trong  thuc | trong hodc ngoai nudc, trong man thoa d Lone .
hién hgp dong | 44. S oo | AN anyen | SVONE | dién tr hodc
hrono tie dO-_ (1) hop dong c6 gia tri 161 | yéu cau 3 véiphan | s tai  ligu
&% thieu 14 ty VND/nam (bao | nay | ““"™ | congviéc | yrong duong
gom thue, phi) hodc (ii) hang dam dé chimg minh
hang khong c6 doi tau bay nhdn) | kinh  nghiém
thuong mai dat t6i thiéu 50 tau thuc hién hop
bay” dong cung cép |§;
hang hoa [
tuong tu. 0
Tai lidu vé Phuong an hosting, N
Khi niing bio | D30 Ul dam bio hoat dong ) o
5t phin;mbm WCbSl.te ph‘al dap ung yéu cau | Phai Phai s
hodc cung cép | 9uy dinh tai Phy lyc 01 —“Yéu thi)a thoa | Khong ap [IE
cac dich vy |cdu ky thudt va phuong | ™ | 5, yay dung
sau ban hang | phuong phép dénh gid vé ky | YU S | 3y nay
khac thuat” NCC dé xuit néu tring | ™
chao gia
- NCC c¢6 chuyén gia duoc cap
chimg chi dé xdy dung
website dap tmg tiéu chuin
WCAG 2 theo yéu cau cua
US DOT; .
s e . | PhA | s
- NCC ¢6 toi thiéu 03 chuy?n thoa thoa Khong & Béan sao ching
Chung chi gia dugc cap chimg chi tri{en mén caakuan dung Pl chi con hiéu
khai cua mt trong cédc nén | yé€u cau ks rz’z‘iy Hog luc
tang cong nghé Sitecore hodc nay

Adobe (phu hop vai giai
phép do NCC d& xuét) phién
ban mé&i nhét vé& phat trién
website.
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Gié}j uy
quyén va Thu
cam két

Truong hop NCC khoéng phai
nha san xudt ADOBE hogc
SITECORE thi phai cung cép
gidy Uy quyén hodc gidy phép
ban hang cua nha san xuét
hozc gidy chimg nhan quan hé
ddi tac hodc cac tai ligu khac
cé gia tri tvong duong va phai
cung cip Thu cam két cua
ADOBE hoac SITECORE
(dong bd voi giai phap ma
NCC chao) vé hd trg NCC
trong qué trinh cai dat, trién
khai, dao tao va bao tri, su
dung phin mém truée khi ky
hop dong

Phai
thoa
man
yéu cau
nay

Phai
thoa
man yéu
ciu nay

Khong ap
dung

Ban sao Gidy
uy quyen (hodac
gidy phép bén
hang) va Thu
cam két con
hiéu luc

NCC duogc déanh gié “Pat” va dugc danh gié tai cac budc tiép theo khi dap (g
tat ca cac ndi dung trén.

4.3. Yéu ciu vé ky thuit va phwong phwong phap danh gia vé ky thuat

Phu luc (01) — Tiéu chuan dénh gia yéu cau ky thuit keém theo.
NCC dugc danh gia “DPat” va dugc dua vao danh gié tai chinh theo Muc 3.4 khi
¢6 diém tdi thiéu > 700/1000 diém dbi véi Khodn A *Yéu ciu k¥ thuét c6 chim
diém” va dap g tit ca cac ndi dung ddi voi Khoan B *Yéu cdu k¥ thut bét

budc”.
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CAC BIEU MAU

Miu s6 1 (BM01)
PON CHAO GIA

, ngay thang nam

Kinh gtri: [Ghi tén Bén moi chao gid ]
(sau day goi la Bén moi chao gia )

Sau khi nghién cliru Hé SO yéu cau va van ban stra ddi Ho so yéu causé _ [Ghi s6,
ngay cia vin ban sira doi, néu co] ma ching t6i da nhan duoc, ching téi, [ Ghi tén nha
cung cap], cam két thuc hién g01 san pham/dlch vu [Ghi tén goi hang héa, dich vu] theo
dung yéu cau cua Ho so yéu cau véi tong sb tién 1a _ [Ghi gia tri bang 50, bang chir] cing
véi biéu gia kém theo.

Néu Hd so dé xuét cua chiing t6i dugc chip nhan, ching t6i cam két cung cép dich vu
theo diing cac diéu khoan dugc thoa thuan trong hop dong.

HO so dé xudt ndy c6 hiéu luc trong thoi gian ____ ngay [Ghi, 56 ngay], kétr __ gio,
ngay thang nam ___ [Ghi thoi diém hét han nép Ho so dé xuat].

Pai dién hop phip cia nha cung cip'”
[Ghi tén, chitc danh, ky tén va dong dau]

Ghi chu:

(1) Truomg hqp dai dién theo phap luét cua nha cung cap uy quyén cho cap dudi ky don chao
gia thi phai gui kém theo Gidy uy quyén theo MAu s6 2 Phén nay. Truong hop tai Diéu 1é cong
ty, Quyet dinh thanh lap chi nhanh hodc tai cac tai liéu khac lién quan ¢6 phén cong trach nhiém
cho cap dudi ky Don chao gla thi phal gui kem theo ban chup céc vén ban, tai li¢u nay (khong
cn lap Gidy uy quyén theo MAu s6 2 Phan nay). Trudc khi ky két hop déng, nha cung cap tring
chao gia phai trinh chu dau tu ban chup duoc chimg thuc cua cac van ban, tai li¢u nay Truong
hop phat hién thong tin ké khai ban dau 1a khong chinh xéc thi nha cung cép bi coi la vi pham
khoan 4 Diéu 16 ctia Luat DAu thau va bi xir Iy theo quy dinh cua Nha nude,
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Miu s6 2 (BM02

GIAY UY QUYEN®
Hom nay, ngay théang nam : tai
Toi 1a [Ghi tén, s6 CMND/CCCD hodgc 6 hé chiéu, chire danh cia nguoi dai dién
theo phdp ludt cia nha cung cdp], langudi dai dién theo phap luatcua __ /Ghi tén nha cung

cdp] c6 dia chitai____ /Ghi dia chi cua nha cung cdp] bang van ban nay uy quyen cho_
[Ghi tén, s6 CMND/CCCD hodc 56 ho chiéu, chite danh cia ngum duoc uy quyén] thuc hién
cac cong viée sau ddy trong qua trinh tham gia chao gid goéi dich va____ /Ghi tén goi san
pham/dichvu] do____ [Ghi tén Bén moi chao gid ] t6 chirc:

[- Ky dom Chao gid, Biéu gid chao;
- Ky cdc van ban, tai liéu dé giao dich véi Bén moi chao gid trong qud trinh tham gia
chao gid, ké ca van ban gidi trinh, lam ro HSPX:

- Tham gia qua trinh thiwong thao, hoan thién hop dong;
- Ky két hop dong véi Bén moi chao gia/Chi dau tw néu duoc lwa chon.]®

Ngudi duge Gy quyén néu trén chi thuc hién céc cong viée trong pham vi ity quyén véi

tw cach la dai dién hop phap cla___ [Ghi tén nha cung cdp]. ___ [Ghi tén nha cung cap]
chiu trach nhiém hoan toan vé nhiing cong viéc do __ [Ghi tén nguoi duwoc iy quyén] thuc
hién trong pham vi ity quyén.

Gidy Uy quyén c6 hiéu luc ké tirngay  dénngay @, Gidy uy quyén nay duoc
lap thanh _ ban c6 gia tri phép ly nhu nhau, ngudi iy quyén gitt  ban, nguoi duge uy
quyén gitt ___ ban.

Nguoi dwge ity quyén Ngudi ity quyén
[Ghi tén, chitc danh, ky tén va dong dau  [Ghi tén ngudi dai dién theo phdp ludt cia nha
(néu co)] cung cdp, chirc danh, ky tén va dong dau]
Ghi chu:

(1) Truong hop ty quyén thi ban géc gidy uy quyén phai duoc gui cho Bén moi chao gid cung
véi don chao gia theo quy dinh tai dlem b Muc 5.1.1. Viée ty quyén ciia ngudi dai dién theo phap
ludt cuia nha cung cap cho cap pho, cp dudi, giam dde chi nhanh, ngudi dimg dau van phong dai
dién cua nha cung cap dé thay mét cho ngudi dai dién theo phap luét ctia nha cung cap dich thuc
hién mdt hodc céc ndi dung cdng viée néu trén day. Viée sir dung con diu trong truomg hop duoc
ly quyén c6 thé 1a ddu ctia nha cung c4p hodc ddu ctia don vi ma cé nhan lién quan dugc ity quyén.
Ngudi duge uy quyén khong duge tiép tuc ity quyén cho ngudi khéc.

(2) Pham vi uy quyén do nguoi tiy quyén quyét dinh, bao gbm mot hodc nhidu cong viéc néu trén.
(3) Ghi ngay c6 hiéu luc va ngay hét hiéu luc cua gidy tiy quyén phit hop véi qua trinh tham
gia Chao gia.
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BIEU GIA CHAO

1. Noi dung cung cép

Miu s6 3 (BM03)

Thué dich vu phat trién va hosting, bao tri, dam bao hoat dong Website Thuong mai dién tir
Vietnam Airlines giai doan T6/2025-T5/2030:

Stt

N§i dung

Don vi
tinh

Sé
lwgng

Pon gi4
(VND)

Thanh
tién

(VND)

Thiét ké va xdy dung website (phi trién

khai):

- Thiét ké mdi, giao dién UX/UI méi va
CMS tién tien: Phét trién trén nén tang
CMS Sitecore hodc Adobe phién ban méi
nhat;

- Dép umg cac tiéu chuin cua Bo GTVT
My vé truy cap doi véi ngudi khuyét tat
(US DOT va Accessibility);

- Trién khai tich hop CEM (Customer
Experience Management): phét trién
cung nén tang voi hé thong CMS cua
website (Sitecore hoac Adobe phién ban
mai nhat);

Trién khai, cai dat, dao tao va chuyén giao

su dung.

G6i DV

01

Dich vu hosting, bio tri va dim bio hoat
dong website trong 05 nim

21

Ban quyén phian mém Content Management
System  va  Customer  Experience
Management

Thang

60

22

Hé théng Cloud Hosting

Théang

60

¥

Bao tri, ddm bao hoat dong website trong 05
nam: Dam bao hoat dong céc chirc nang cua
website, bao gom ca viéc coding hd tro thay
doi giao dién, hiéu chinh hoic nang cé‘ip bo
sung céc tinh ning trén website

60

Tong cong phi thué DV (1 + 2)

Béng chit:

Dich vu hosting, bio tri va dam bao hoat
dong website sau 05 nam

Théang

60

Béng chit:

20
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Luu y: Khdng chc?'p thudn bdt cir chi phi phat sinh khdc ngoai cdc khoan néu trén.

L
2,

3.

Gia tri giam gia (néu c0).

Cam két ctia Nha cung cap ve dap img ddy di cac yéu cau cung cap hang hoa/dich vu theo
ding Tiéu chuan danh gia vé k¥ thuat quy dinh tai Muc 4.2 HSYC.

Nha cung cép duoc khuyen khich dwa ra cac diéu kién khac c6 loi cho bén thit ba thu huéng
hang héa/dich vu (néu co).

NCC phai chao don gia nhan cong (man-day) cb dinh ap dung tir thang thir 13 dén khi
chim dit dich vu.

NCC cam két tiép tuc cung cép dich vu trong 5 nam tiép theo véi gia tran, khéng vuot quéa
gia chao “Dich vu hosting, bao tri va dam bao hoat dong website trong 05 nam” giai doan
2025-2030 trong trudng hgp TCTHK c6 nhu cdu gia han hop dong.

Hiéu luc clia biéu gid chao la 180 ngay ké tir thoi diém  gio, ngay thang

nam

Dai dién hop phap ciia Nha cung cip
[Ghi tén, chirc danh, ky tén va dong dau]
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Méu s6 4 (BM04)
BAO CAO HQP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Tén NCC:
a . .Y . . .
srr | Tvisbon | Nawky | Thgt | mwan | SEO | S
hop dong cua doi tac (VND)
1
2
3

Dai di¢n hop phap ciia Nha cung cip
[Ghi tén, chirc danh, ky tén va déng dau]




MAu s6 5 (BM05

HQP PONG KHONG HOAN THANH TRONG QUA KHU ™

Tén NCC:

Cac hop dong khong hoan thanh trong qué khir theo quy dinh tai Muc 4.2 - Danh gia vé nang
luc, kinh nghiém

O Khong c¢6 hop dong nao da ky nhung khéng thyc hién Igé tirngay 1 thang 1 nam__ /ghi
ndm] theo quy dinh tai tiéu chi danh gia 1 trong Bang tiéu chuan danh gia vé nang luc, kinh
nghiém tai Muc 4.2 - Déanh gia vé nang luc, kinh nghiém.

O  Cohop dong da ky nhung khong hoan thanh tinh tir ngay 1 thang 1 nam___/ghi nam]
theo quy dinh tai tiéu chi danh gia 1 trong Bang tiéu chuan dénh gia vé nang lyc, kinh nghiém
tai Muc 4.2 - Panh gia vé nang luc, kinh nghiém.

Phin viéc Tong gis tri hop dong (gia tri
hop dong = 5 hién tai, don vi tién té, ty gia
NESL | wnmahoan Mo thep dong héi dodil, gi trj twrong dwong
l thanh bang VND)
M5 ta hop dong;
Tén Chu déu tu:
Dia chi:
Nguyén nhén khong hoan
thanh hop dong:
Ghi chi:

(1) NCC phal ké khai chinh x4c, trung thuc céc hop déng khong hoan thanh trong qua khu;
neu Bén moi chao gia thdu phat hién bét cir NCC nao c6 hop dong khong hoan thanh trong
qua khir ma khong ké khai thi dugc coi 14 hanh vi “gian 1an” va HSPX sé bi loai.

Pai dién hop phép ciia nha cung cip
[Ghi tén, chitc danh, ky tén va déng dau(néu cé)]
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CAM KET CUA NHA CUNG CAP
Tén NCC:

Miu s6 6 (BM06)

Sau khi nghién ciru ky HSYC géi dich vu “Thué dich vu phat trién va hosting, bao tri, dam
bao hoat dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-
T5/2030” va céin cir trén cdc san phdm chao cho TCTHK, ching tdi cam két:

Vé van dé tranh chép chwra dwoc gidi quyét xong véi TCTHK

Khong c6 vu viée tranh chép chua duge giai quyét xong
véi TCTHK.

Co vu vige tranh chap chua dugc giai quyét xong voi
TCTHK: Mb ta vé vu viéc tranh chip chua duoc giai quyét
' ma NCC la mét bén duong sy

iNs‘im Van dé tranh | Gia tri vu viéc
| chap tranh chép, chwa
! dwge giai qu\yét

VND

xong tinh bang |

Ty 1¢ cua vu viée
tranh chiap chwa

dwge giai

quyét

xong so voi gia tri

tai san rong

| Cam két nop bao dam thuce hi¢n hop ddng tuong duong véi 3%
| gi4 tri hop dong, néu dugc cong nhan tring chao gia. Bao dam
thue hién hop dong c6 hiéu luc ké tir ngay hop ddng c6 hiéu luc
dén khi hoan thanh nghiém thu téng thé dich vu

- Cam két c6 ddy du va hop phéap céc quyén s& hiru tri tué déi
v6i phan mém Website.

- Truong hop c6 khiéu kién cua Bén thu 3 vé viéc vi pham
quyén s¢ hiru tri tu¢, NCC cam két hoan toan chiu trach nhiém
giai quyet khiéu kién va chiu moi chi phi lién quan dén viéc
khic phuc hdu qua vi pham.

4

Cam két thoi gian trién khai cai dat va dao tao hé théng: t6i da
| 08 thang ké tir ngay Hop dong c6 hiéu luc

| Cam két khong yéu cau TCTHK thuc hién tam img va chi phi

' g6i dich vy duge phin bb déu trong 60 thang, thanh toén tra sau
' hang thang hodc hang Quy sau khi 2 bén ky bién ban nghiém
thu chat luong dich vu théng

Cam két chiu moi chi phi lién quan dén viéc thiét ké giao dién,
phat trién, tich hop véi cac hé théng/img dung/chirc ning cua
ddi tac thir 3 dang c6 trén website hién tai 1én website méi trong
giai doan trién khai

7 |

|

' bd sung, chinh sira chirc ning cho Website mién phi trong sudt

| thoi gian thué dich vu (khong lam thay ddi kién tric cua
Website di duoc hai bén théng nhat)

' Cam két chiu moi chi phi lién quan dén viéc thiét ké giao dién, |
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Cam két chju moi chi phi lién quan dén cac yéu cdu thay dbi

(change request) cia TCTHK t6i da 260 man-day trong 12

théng dau tién ké tir ngay Hai Bén ky Bién ban nghiém thu tong
thé

Cam két chuyén giao quyén sur dung va s& hiru toan b hinh

anh, thuong hiéu; thiét ké website; dir lidu, source code (khong

bao gom nén tang CMS va CEM) ctia Website va Sub-site. ..
khi hét hop ddng thué dich vu

Ngay ..... thang ...... nam .......
Dai dién hgp phap cia NCC
[Ghi tén, chirc danh, ky tén va déng diu]
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TINH HINH TAI CHINH CUA NHA CUNG CAP
Tén NCC:

Théng tin tir Bing cin d6i ké todn
Théng tin tir Bio cdo két qua kinh doanh

Miu sé 7 (BM07)

Téng tai san

Téng ng

Gia tri tai san rong

Tai san ngén han

No ngém han

Vén luu dong

Téng doanh thu

Doanh thu binh quén hang
niam tir hoat ddng san xuit
kinh doanh®

Loi nhuén trude thué

Loi nhuén sau thué

Béo céo tai chinh hodc tai liéu ké khai quyét toan thué tir nam 2021 dén nam 2023
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MAu s6 8 (BM08)
THOA THUAN LIEN DANH

Cin ctit HSYC Géi dich vu “Thué dich vu phat trién va hosting, bao tri, dam bao hoat
dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-T5/2030”

Chting t6i, dai dién cho cac bén ky thoa thuén lién danh, gém c6:
Tén thanh vién lién danh thir nhat:

Pai dién la 6ng/ba:

Chirc vu:

Dia chi:

bién thoai:

Tén thanh vién lién danh thé hai:
Dai dién 1a 6ng/ba:
Chirc vu:
Dia chi:

Dién thoai:

Céc bén (sau ddy goi la thanh vién) théng nhét ky két théa thuan lién danh véi cac ndi
dung sau:

Diéu 1. Nguyén tic chung

1. Céc thanh vién tu nguyén hinh thanh lién danh dé tham du thau chao gia Géi dich
vu “Thué dich vu phat trién va hosting, bao tri, dam bao hoat dong Website Thuong mai dién
tir Vietnam Airlines giai doan T6/2025-T5/2030”

2. Cac thanh vién théng nhét tén goi cua lién danh cho moi giao dich lién quan dén goi
thau nay la: [ghi tén cua lién danh].

3. Céc thanh vién cam két truong hop tring chao gia , khong thanh vién nao c6 quyén
tir chdi thyc hién céc trich nhiém va nghia vu da quy dinh trong hop ddng. Truong hop thanh
vién ctia lién danh tir chdi hoan thanh trach nhiém riéng ctia minh nhu da thoa thuén thi thanh
vién do6 bi xir Iy nhu sau:

- Boi thuong thiét hai cho cdc bén trong lién danh;
- Boi thueong thiét hai cho Chii dau tu theo quy dinh néu trong hop dong;
Diéu 2. Phén cong trich nhiém

Cac thanh vién théng nhét phan cdng trach nhiém dé thuc hién Géi dich vu “Thué dich
vu phat trién va hosting, bao tri, dam bao hoat dong Website Thuong mai dién tir Vietnam
Airlines giai doan T6/2025-T5/2030” déi véi timg thanh vién nhu sau:

1. Thanh vién dimg déu lién danh:

Céc bén nhét tri phan cong lam thanh vién dimg diu lién danh, dai dién cho lién
danh trong nhiig phén viéc sau:
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-Ky Pon va bang gia chao

- Ky cdc van ban, tai liéu dé giao dich v6i Bén moi chao gid trong qud trinh tham du
cha, ké ca van ban dé nghi lam ro HSYC va van ban giai trinh lam ré HSPX ;

- Tham gia qud trinh thuong thao hoan thién hop dong;

- Ky don kién nghi trong trieong hop cé kién nghi;

- Cdc cong viéc khdc trir viéc ky két hop dong [ghi r6 nji dung cdc céng viée
khdc (néu cd)].

2. Céc thanh vién trong lién danh thoa thuén phén cong trach nhiém thuc hién cong viée
theo bang dudi day @

STT | Tén céic thanh vién trong lién danh Nhiém vu Ty ¢
1 | Tén thanh vién 1 - - %
- - %
2 | Tén thanh vién thi 2 - - %
- - %

Diéu 3. Hi¢u lye ciia thoa thuén lién danh

1. Thoa thuan lién danh c6 hiéu luc ké tir ngay ky.

2. Thoa thudn lién danh chdm dirt hiéu luc trong céc trudmg hop sau:

- Céc bén hoan thanh trach nhiém, nghia vu ctia minh va tién hanh thanh 1y hop dong;
- Cac bén cung thoa thuan chédm dut;

- Cac Nha thau lién danh khong tring thau;

- Huy yéu cau chao gia go6i DV “Thué dich vu phét trién va hosting, bao tri, dam bao
hoat dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-T5/2030" theo
thong bao ctia Bén moi chao gia.

Thoa thuén lién danh duoc 1ap trén su chip thun cua tit ca cac thanh vién.

DAI DIEN HQOP PHAP CUA THANH VIEN LIEN DANH
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MAu s6 9 (BM09
BAO LANH DU CHAO GIA

Bén thy hwong: Tdng cong ty Hang khong Viét Nam - CTCP
Ngay phat hanh bao lanh:___ /ghi ngay phat hanh bao lanh]

BAO LANH DU CHAO GIA sb:___[ghi s6 trich yéu ciia Béo lanh du chao gid]

Bén bao lanh:___ /ghi tén va dia chi noi phat hanh, néu nhitng théng tin nay chua duoc thé
hién o phan tiéu dé trén gidy in]
Chiing t6i dugc thong bdo rang [ghi tén Nha cung cdp ] (sau day goi 1a "Bén yéu ciu bao lanh")
s& tham du chao gia dé thyuc hién géi “Thué dich vu phat trién va hosting, bao tri, dam bao hoat
dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-T5/2030" theo Thu moi
chao gia sb [ghi s6 trich yéu ciia Thu méi chao gid].
Chiing toi cam két voi Bén thu huong rang ching t6i bao lanh cho Nha cung cip tham du goi
dich vu trén bang mét khoan tiénla ............... VND (Bang chir:........dong).
Bao lanh nay c6 hi¢u luc trong 210 ngay, ké trngdy  thang  nam__ (Ghi ngay c6 thoi
diém dong chao gia).
Theo yéu ciu ctia Bén yéu cau bao lanh, chiing t6i, véi tu cach 1a Bén bao lanh, cam két chéc
chan s& thanh toan cho Bén thy huéng mét khoan tién hay cac khoan tién khong vuot qué tong
so tiénla............... VND (Bing chit........ d6ng) khi nhan dugc van ban thong bao Nha cung
cép vi pham tir Bén thu hudng trong dé néu rd:
1. Nha cung cé:ip rut }'16 so tham dy chao gia sau thoi diém déng chao gia va trong thoi gian 6
hiéu luc cua ho so dé xuat;
2. Nha cung cép khong tién hanh hogc tir chdi tién hanh thuong thao hop déng trong thoi han
05 ngay lam viéc, ké tir ngay nhén duoc théng bao triing chao gia ctia Bén moi chao gid hoic
da thuong thao hoan thién hgp dong nhung tir choi ky hgp dong, trir truong hop bat kha khéang;
Néu Bén yéu ciu bao lanh duoc lua chon: bao lanh nay sé hét hiéu luc ngay sau khi Bén yéu
cau bao lanh ky két hop dong (néu c6 yéu cau ndp bao lanh thuc hién hop ddng) va ndp Bao
lanh thuc hién hop dong (neu ¢6 yéu cau ndp bao lanh thue hién hop ddng) cho Bén thu huong
theo thoa thuén trong hgp dong do.
Néu Bén yéu cdu bao lanh khong duoc lua chon: bao lanh nay s& hét hiéu luc ngay sau khi
chung t61 nhan dugc ban chup van ban thong bao két qua Iua chon Nha cung cap tir Bén thu
hudng giri cho Bén yéu cau bao lanh; trong vong 30 ngay sau khi hét thoi han hiéu luc cta ho
so dé xuat.
Bit cir yéu cdu bdi thudng nao theo bao lanh nay déu phai duoc dén t6i vin phong ching toi
trude hodc trong ngay do.
Pai dién hgp phap cia ngan hang
[ghi tén, chirc danh, ky tén va déng dau]

29



Miu s6 10 (BM10)

THU CAM KET BOI THUONG DO CHAM TIEN DO

Sau khi nghién ciru k§ HSYC g6i dich vu “Thué dich vu phaét trién va hosting, bao tri, dam
bao hoat dong Website Thuong mai dién tir Vietnam Airlines giai doan T6/2025-T5/2030”
va can cir trén céc san pham chao cho TCTHK, chung t6i cam két: ‘
Néu hé théng Website Thuong mai dién tir Vietnam Airlines khong dugc nghiém thu, trién
khai cai dat va dao tao hé 1héng trong vong ti da 08 thang ké tir ngay Hop dong c6 hiéu luc
do 16i cua NCC thi NCC cén thanh toén toan bd chi phi phét sinh cho TCTHK va NCC s&
phai chiu phat 0,26% tong gia tri qu dbng cho mdi ngay chdm tlen d6. TCTHK s& c6 quyén
don phuong chdm dit Hop dong néu NCC chdm hoan thanh trién khai dich vu qué 30 (ba
muoi) ngay.

Pai dién hop phép cia nha cung cip
[Ghi tén, chitc danh, ky tén va déng dau(néu co)]
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CAC PHU LUC

PHU LUC 01: YEU CAU KY THUAT VA PHUONG PHAP PANH GIA VE KY THUAT
I. YEU CAU KY THUAT CO CHAM PIEM

pidy | Piém | Piem [ o
Stt Noi dung Yéu ciu ky thuat co.x | toi | toi . |  Ghi chi
chi tiet o2 loai
b 41 thiéu | da %
YéucauveY
I firémp 60 60
Phén tich vé xu hudng thiét k&, bao
| eom: , ,
|| Xuhuéng thiét | - Xu hutng thiét ké website trén thé 6 | 10
ke gioi noi chung;
- Thiét ké hién tai cua cac hang hang
khong 4 va 5 sao khac.
e i (7 e—— |C6 mo ta
11 Xu hudng thiét ké website trén thé 140 5 5 Bat | trong Ban mo
' gigi noéi chung budc |ta giai phap
hoac 5 o
k¥ thuat
s 2 mite ~|C6 mod ta
Thiét ke hién tai cua cac hang hang . Bat | trong Ban mo
1.2 = : : la0 5 5 N v s ,
khong 4 va 5 sao khac budc | ta giai phap
hoac 5 S
k¥ thuat
C6 phan tich vé linh vyc kinh doanh
) Linh vuc kinh cua VNA,  bao gom: 20 20
doanh -  San pham dich vu;
- Boi tugng khach hang.
; Cé6 mo ta
: 4 i Bit | trong Ban md
2.1 San phm dich vu 1a0 10 | 10 ok || SS9 el i
hodc 10 budc |ta giai phap
; k¥ thuét
; Co mo ta
: 2 Jopie Bit | trong Ban md
2.2 D tuong khéch hang a0 | 10 | 10 ol e ow
hoic 10 budc | ta giai phap
ia2ls 3 ol ' ky thuat
Cé dé xuat ve y tudng thiét ké trang
chu ) website:
- Phii hop, thdng nhat véi cac phan
S 5 X tich bén trén;
e i - Phu hop véi nhén dién thuong higu L
cua VNA;
- Sang tao, hién dai, than thién, phu
hop véi xu hudng 4.0.
. . v & £ 5 3 A Cé mo ta
Y tudng thieét ke trang chu website | 2 mic z g i 2
: £ L, _MLF . Bat | trong Ban md
3.1 VNA phti hop, thong nhat véi céac la0 10 10 Giige | & w5 oka
phén tich dinh huéng. hodc 10 0o | 0 et R
k¥ thuat
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= W)
-

i<\ o

B Piém | Diém Phi
Stt Nbi dung Yéu cu ky thuat e e | Ghicha
chi tiet L loai
thiéu da 2
Y tudng thiét ké trang chu website | 2 mirc Bt Cp EO tié
32 VNA phil hop vi yéu chunhdndién | 140 | 10 | 10 | >3 I‘;’o“g. i
thuong hiéu cia VNA hodc 10 ol el 5
k¥ thuat
) o 2 mic , Co md ta
313 Y tudng thiét ké sang tao, hién dai, 130 10 10 Bat | trong Ban mé
’ than thién, phtt hgp véi xu hudng 4.0 3 budc | ta giai phap
hodc 10 S
I k¥ thuat
Yéu cau vé
II Thikt ké 180 180
Thiét ké cho
1 trang chu 80 80
website
‘ 7 i ) Co mé ta
11 bap tng yéu cau nhéan dién thuong 130 10 10 Bat | trong Ban md
o hiéu cia VNA - budc | ta giai phap
hoac 10 e
k¥ thuét
2 mite ) Co md ta
12 Giao dién hién dai, sang tao, tré 130 10 10 Bat | trong Ban mo
: trung, than thién ; budc | tda giai phap
hoac 10 e U
k¥ thuét
C6 it nhét 2 m3u thit ké cia home | 2 mirc - fo Ef’ s
1.3 page (prototype) ban Desktop & | 130 0| | | e e
Responsive hodc 10 Woe | 4 SiaL pusp
k¥ thuat
o > mitc ) Co mo ta
L4 Mﬁ}u thiét ké phu hop véi xu hudng 130 10 10 Bat | trong Ban mo
d thiet ke website hién nay g budc | ta giai phap
hoac 10 2
k¥ thuat
o 2 it ) Co md ta
15 Méu thiét’ ké phu hgp véi phan tich 13 0 10 10 Bat | trong Ban mé
' vé san pham dich vu cua VNA N budc |ta giai phap
hoac 10 T e
k¥ thudt
) o 2 mite ) Co6 md ta
16 Mau thiét ké phu hgp véi céc phén 13 0 10 10 Bat | trong Ban mé
) tich doi twong khach hang cua VNA % budc |ta giai phép
hoac 10 R R
k¥ thuat
o ’ Co mo ta
17 UI/UX: Linh hoat, thuén tién va than 130 10 10 Bét | trong Ban mo6
' thién voi khach hang N budc |ta giai phap
hoédc 10 oS
k¥ thuat
2 mi Cé6 mo ta
5 . oghi Bit | trong Ban md
1.8 Mau thiét ké dap tmg DOT 14 0 10 10 At | rong ban m
hodic 10 budc | ta giai phap
k¥ thuat
Gk £ g G 5 z Cé moé ta
- - Thiét ké theo tong mau chu dao, | 2 mirc 2 S
2 gzgiil;e (1:\1/1[2nu Header va Footer cuia website mdi, 1a0 40 40 bBE,lt tfong_ ’E_!an ;n 0
& dap ung DOT; | hodc 40 ek | 1 el phap

ks thuat
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pibm | Piém | Piem | o
Stt Noi dung Yéu ciu ky thuat e 301 6] . | Ghichu
chi tiet iR loai
oskie 22E thiéu | da '
- Cung cap mau thiét ké phu hop voi
yéu cau.
Thiét ké cho
trang/muc (sub- S 3 ; 4 : e
: : - Thiét ké theo tobng mau chu dao, : Co mo ta
site) cua ” : ; s | 2 mide : i
! Header va Footer cua website moi, " Bat | trong Ban mo
3 chuong trinh i LB ok 1a0 40 40 ] wi e "

: . dap ung DOT; - Cung cap mau thict E budc | ta giai phap
Khachhang | o€ hi hop-vél yéu cin = Ky thuat
thudng xuyén pauaop valy ' y thua
(Lotusmiles)

- Thiét ké theo tong mau chu dao, ; ai © ok
" : . i , C6 mo ta
s 8 Header va Footer cua website mdi, | 2 mic : - A
Thiét ké cho . ; g : Bat | trong Ban mo
4 : dap ung DOT; la0 20 20 5 L -
Check-in Menu £ B St B s i budc | ta giai phap
- Cung cap mau thiet ké pht hgp v6i | hodc 20 il
" ky thuat
yéu cau.
Yéu cu vé
III | HTML va 60 60
Coding
' ) 2 mirc ~|C6 mo ta
Cat HTML va Thuc hién cat HTML va coding cho ; Bat | trong Ban mo
1 : SR la 0 20 20 N - :
coding toan bd thiét ké tai muc II = budc |ta giai phéap
hoac 20 sl
i ky thuat
Sau khi hoan thanh cat HTML va
coding, thi€t ke phai duoc ki€ém dinh
dap Ung céc yéu cau cia WCAAG
2.0 (Website Content Accessibility
Guidelines) va DOT.
. Cong cu kiém  dinh:
+ Kiém dinh thong qua mot s6 céc
S ung dung Screen Reader nhu:
e Kiem dinh JAWS, NVDA, Voiceover, AP 40
Talkl?ack. oxt )
+ Kiém dinh théng qua mot trong so
cac cong cu test nhu: aXe, Ware,
Xcode Accessibility Inspector...
2. C6 kiém dinh béi bén thir ba nhu:
WebAIM, Me2Accessibility,
Website Accessibility Experts...
Cam két thyc hién cit HTML va | , C6 md ta
; e ) SO mtrc P gl o2
21 coding dap ing cac yéu cau cta cta 120 10 10 Bat | trong Ban mé
" WCAAG 2.0 (Website Content hodc 10 budc | ta giai phap
Accessibility Guidelines) va DOT i k¥ thudt
Cam két Kiém nghiém théng qua ; Cé6 moé ta
~ A , . A . 2 muc & 2 A
29 mot trong sO cac thiét bi Screen 140 10 10 Bat | trong Ban mé
' Reader nhu: JAWS, NVDA, hodc 10 budc | ta giai phap

Voiceover, Talkback

k thuat
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Didy | Piem | Diém Phian
Stt Noi dung Yéu ciu ky thuat ooz | toi | tdi . | Ghicha
chi tiet % loai
thiéu | da X
Cam két Kiém nghiém thong qua . Co mo ta
A 2 e i 2 mirc ¢ . -
23 mot trong sO cac cong cu test nhu: 12 0 10 10 Bat | trong Ban mo
' aXe, Ware, Xcode Accessibility Ny budc |ta giai phéap
hoac 10 it
Inspector k¥ thuat
Cam két C6 kiém dinh boi bén thir 5 rres ~|C6 mo ta
ba nhu: WebAIM, . Bat | trong Ban md
24 S : 1lao 10 10 N ) .
Me2Accessibility, Website hodc 10 budc | ta giai phép
Accessibility Experts * k¥ thuéat
Yéu cau vé
IV | chirc nang 160 | 250
CMS
A A A A
1 Ye:u cau ve cau 27 36
tric
- Website co ciu tric URL la hé
thong ho trg da thi truong, da ngdn
nglr (t0i thiu ho tro 10 ngdn ngit
nhu hién tai, gdbm: Viét Nam, AI:Ih,
Phap, Duec, Nhat Ban, Han Qudc,
Nga, Trung phon the, Trung gian
thé, Thai va c6 kha nang mo rong vé
sau);
- Khéng st dung parameter trong
URL (vi du:
Chu triic URL fthnewsfpror}lotlonfsummtler-%{?jlif
ha tro da thi lay cho newsfpromotlon'.l =123)
1.1 ' : dé phu hop cho SEO va viéc cache 3 6

truong, da ngdn
nglt

content theo url sau nay;
- URL c¢6 thé hién thi bing nhiéu
ngon nglt khac nhau (vi du:
https://www.vietnamairlines.com/vi
-vn/vé-may-bay-tir-ha-noi);

- Cau tric URL phai & dang than
thién, dé doc, co y nghia véi ngudoi
ding. Hé thong cho phép chinh sira
cac URL theo yéu cau quan tri;
- He thong hd trg day du céc location
hién c6 va c6 kha nidng md rong
thém cac location vé sau.
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Noi dung

Yéu cau ky thuat

Diém
chi tiét

Piém
toi
thiéu

DPiém
toi
da

Phén
loai

Ghi chi

- Website ¢ cau trac URL la hé
thong ho tro da thi truong, da ngdn
ngir (tbi thiéu ho tro 10 ngdn ngir
nhu hién tai, gdm: Viét Nam, Anh,
Phép, Pirc, Nhat Ban, Han Qudc,
Nga, Trung phon thé, Trung gian
thé, Thai va c6 kha ning mo rong vé
sau);- Khong sir dung parameter
trong URL (vi du
/news/promotion/summer-2013/
thay cho /news/promotion?id=123)
dé phu hop cho SEO va viée cache
content theo url sau nay:;- URL cé
thé hién thi bang nhiéu ngén ngit
khac nhau (vi du:
https://www.vietnamairlines.com/vi
-vn/vé-may-bay-tir-ha-ndi).

2 muc
1ao
hoic 3

Bit
bude

C6 mo ta
trong Ban mo
ta giai phap
k¥ thuat

Cau tric URL phai & dang than
thién, dé doc, c6 y nghia véi nguoi
ding. Hé thong cho _phép chinh sta
cac URL theo yéu cau quan tri

Cham
diém
chi tiét
tr 0
dén 3
diém

Cé6 mo ta
trong Ban mé
ta giai phap
k¥ thuat

1.2

Quan ly cookies

- Hé thong c6 co ché ty dong nhén
dang ngudi ding dé chuyén ngudi
dung vé ngdn ngit va thi truong
tuong tmg thong qua cookies ctia lan
truy cép trude hodc nhan dang theo
dia chi IP cia trinh duyét. Co ché
chuyén tur dong hodc thu cong; - Ghi
nhan va quan ly cookies: + Co trang
poup show consent cookies c6 thong
tin policy va nit accept, reject; +
Co trang cookies management dé
quan ly viéc cho phép user vao thay
d6i lai lua chon. Trang gém nhiéu
tuy chon cookies khac nhau nhu
Essential Cookies va Non-essential
Cookies nhu: Ease of use, Analytic,
Marketing...; + Website VNA can
cho phép khach Agree hoac
Disagree tai Banner Cookies xuét
hién khi Khach truy cap. Néu Khach
chon Disagree, VNA khong duoc xir
ly cac Non-essential Cookies nhung
van dugc xir ly Essential Cookies;
+ Website phai xdy dung co ché cho
phép khach hang lua chon muc dich
st dung cdc cookies (dac biét Ia
Analytics  cookies, Advertising
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Stt No¢i dung

Yéu ciu ky thuat

Piém
chi tiét

Piém
toi
thiéu

Piém
toi
da

Phan
loai

Ghi chi

Cookies,  Marketing  cookies).
Website VNA chi thuc hién xu ly
cac Cookies nay trén co s& cac lva
chon cua khach hang. Khach hang
phai dugc truy cap va diéu chinh
Cookies  management/preference
bat cir luc ndo. Vi du: trong truomg
hop khach da “Agree” (tuc la VNA
¢6 quyén thu thip cookies dé
advertise hodc analytize hoac tao
profile), sau d6 khéch muodn thay doi
su chip thuén nay, khach c6 thé truy
cap Cookies
management/preference trén
website VNA dé thay doi (enable
cac muc dich do).

1.2.1

Ghi nhan va quan ly cookies: + Co
trang poup show consent cookies c6
thong tin policy va nut accept, reject
+ C6 trang cookies management dé
quan ly viéc cho phép user vao thay
dbi lai lva chon. Trang gdm nhiéu
tuy chon cookies khac nhau nhu
Essential Cookies va Non-essential
Cookies nhu: Ease of use, Analytic,
Marketing... + Website VNA cin
cho phép Kkhach Agree hoac
Disagree tai Banner Cookies xut
hién khi Khach truy cap. Néu Khach
chon Disagree, VNA khong dugce xu
ly cac Non-essential Cookies nhung
van dugc xir ly Essential Cookies.
+ Website phai xay dung co ché cho
phép khach hang lwa chon muc dich
st dung cac cookies (dac biét la
Analytics  cookies, Advertising
Cookies,  Marketing  cookies).
Website VNA chi thuc hién xur ly
cac Cookies nay trén co so cac lua
chon cua khach hang. Khach hang
phai duogc truy cip va diéu chinh
Cookies  management/preference
bat cir luc nao. Vi du: trong truomg
hop khéch da “Agree” (tuc la VNA
c6 quyén thu thip cookies dé
advertise hodc analytize hoac tao
profile), sau d6 khach muén thay déi
su chap thudn nay, khach c6 thé truy
cap Cookies
management/preference trén

2 murc
la0
hoac 3

Bt
budc

Co moé ta
trong Ban mo
ta giai phap
ky  thuatCo
Demo
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Dibmey Picna| Biem Lo
Stt Noi dung Yéu cau ky thuat e toi | toi . | Ghichi
chi tiét . loai
, thiéu | da
website VNA dé thay doi (enable
cac muc dich do).
Hé théng c6 co ch(f: tu dong nhan
dang nguoi dung dé chuyén nguoi ; Cé6 mo ta
, 2 A ] e : 2 mic 2 . .
122 diung vé ngdn ngir va thi truomg 13 0 3 3 Bat | trong Ban mo
o tuong Umg thong qua cookies ctia lan hodic 3 budc | ta giai phap
truy cap trudce hodac nhan dang theq ' k¥ thuat
dia chi IP cua trinh duyét. Co che
chuyén tu dong hodc tl}ﬁ cong
- C6 cong cy tim kiem riéng trén
website VNA;- Tim kiém theo dang
gan dung hodc chinh xac tir khoa;-
Cong cu tim Hieén thi cac du doan trude tir khoa
1.3 | kiém ndi bo tim kiém dya trén tlr khéa nhép vao; 12 12 C6 Demo
website - Cong cu tim kiém két hgp AI-ML
(may hoc) dé goi y cac ket qua tim
kiém cua nguoi dung dwa trén céc
tim kiém trudce do.
Co mo ta
C6 cong cu tim kiém riéng trén ~ Tl Bl | ong Biwmo
1.3:1 website VNA la o0 3 3 buda ta giai phap
hodc 3 " | k§ thuat
C6 Demo
Co mo ta
Tim kiém theo dang gin dung hoic . mue Bt | rone ‘[:Ian mo
s chinh x4c tir khéa 89 | 3 | ¥ | puse |2 &bl phép
hodc 3 | ky thuat
C6 Demo
Co6 mo ta
Hién thj céc dy doan truéc tir khéa | 2 M4° B4 | trong Banmd
Lo tim kiém dua trén tir khéa nhap vao 120 3 4 budc fa giai phap
: P hoéc 3 kY thuat
Co6 Demo
A R ik X Cé6 mod ta
Cong &) tm laga KEt IR ALME) 5 e .| trong Ban mo
(mdy hoc) dé goi y cac két qua tim BE | i ,
1.3.4 ¥, . A S la0 3 3 .| ta giai phap
kiém cua nguoi dung dya trén céc ¥ budc |, . -
LY o hoéc 3 ky thuat
tim kiém trudce do Cé
6 Demo
- C6 sitemap tong thé va sitemap
theo tirng thi truong, ngdn ngir; - Co6
sitemap cho ngudi dung dang
HTML va sitmap XML cho search
14 | Sitemiap engine;- C6 chuc nang export site 6

map cho phép thiét 1ap cac thong 56
chinh nhu priority, tan suét thay dm
clia timng trang dé Search Engine sip
xép do quan trong cua trang cho phu
hop.
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2 Diém Diém | Piém Phén
Stt Noi dung Yéu chu ky thuit ST toi | tbi loai | Ghichi
Ut | thibu | aa | ¥
C6 sitemap tong thé va sitemap theo %?;nT Cé6 mb A
tmg th tnomg, ngdn ngHCo chi tiét trong Ban mo
1.4.1 sittmap cho ngudi dung dang tir 0 3 3 giai hé
HTML va sitemap XML cho search dén 3 ky tiuét phap
engine dicm :
Cé chirc ‘ndng export site map cho %?gg Cé mb &
phép thiét lap cac thong s6 chinh chi it s Batmd
1.4.3 nhu pr:orny, tan sut thay dm cua tr 0 3 t giéi hé
tung trang dé Search Engine sap xep dén 3 ¥ t%luét pogR
dd quan trong cua trang cho phu hop didm w
- CMS la dang Headless cho phép
quén trj thong nhat ndi dung cho cac
nén tang Web, App, Refx,
ARDWeb, NDC, AIDL, TAP, Thiét
bi Quang cao dién tur, Mang xa hm
Kiosk
- CMS cung cép, phan phdi noi dun
Lo | Fleadtess VS cho cac ne%l tal:lngel? App, Re:fxg 6 6
ARDWeb, NDC, AIDL, TAP, Thiét
bi Quang cdo dién tur, Mang x3 hoi,
Kiosk s tht”)ng qua
API/WebService va hién thi duoc
hinh anh, n6i dung vé may bay, dich
vu, san pham bd tro ... trén IBE.
CMS la dang Headless cho phép Cé mé 1A
quan tri thong nhat ndi dung cho cac St . | trong Baims
1.5.1 nen fany Wb, Apes BERG) Tt | g 3 | B& | g phip
ARDWeb, NDC, AIDL, TAP, Thiét hodc 3 budc KV thuatCa
bi Quang céo dién tir, Mang xa hoi, s Y Hao
) Demo
Kiosk
CMS cung cép, phan phdi ndi dung
cho cac nén tang Web, App, Reﬁg, Cé6 mb
ARDWeb, NDC, AIDL, TAP, Thiét 5 e . | iane Bianss
i 5 bi Quing céo dién tir, Mang xa hoi, | 7' 3 ; | Bt | giai -
s Kiosk thong  qua| | - . bude |- © tphu;:
API/WebService vé‘hién thi dugc ' C}:S Bis '
hinh anh, ndi dung vé may bay, dich
vy, san pham bo trg ... trén IBE
y |Yéucduve 24 | 39
giao dién
- Giao dién dep, than thién, dé dung,
menu hién thi noi dung khoa hoc
2.1 | Hinh thic theo thiét ké cia VNA; 6 6

- C6 chie nang cho phép hién thi
tuy bieén ndi dung cho tirng ca nhén.
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Didm | Diém | Biem | o
Stt Noi dung Yéu ciu ky thuat e | toi | toi . | Ghichi
chi tiet . loai
thiéu | da
Giao dién dep, than thién, d& ding, | 2 mic o s e s
2 & s Bat | trong Ban mo
2.1.1 menu hién thi ndi dung khoa hoc la0 3 3 buse |48 wiai vhé
theo thiét ké ctia VNA hodc 3 o 2 BOR
k¥ thuat
) 5 ki |G mo ta
Co6 chirc nang cho phép hién thi tuy ; Bat | trong Ban mé
2.1.2 i s 1 el 1ao 3 3 N . = "
bién ndi dung cho timg ca nhan budc |ta giai phap
hoic 3 o
k¥ thuat
% o . . | Cham
De¢ dang thay doi giao dién theo chu . 2 ; L
% o% ug A x . diém Co mo ta
dé de dang (nhu tao nhiéu mau giao chi tidt trong Bin:md
2.2 | Tinhlinhhoat | dién dé c6 thé thay ddi theo mua, | <. 3 e
£ ; 2 tur 0 ta giai phap
theo khuyén mai, theo doi tugng X ST
) . den 3 k¥ thudt
khéach hang) -3
diém
Dé dang bay tri cac content block,
hd trg nhidu cach hién thi ndi dung . Cé6 mo ta
Content block 2 mirc z oy
A (nhu expand/collapse menu, anchor . Bat | trong Ban mé
2.3 | (nhom noi ; s : x i la0 3 3 - . ,
dimig) link, list of article) ho trg ngudi quan hodic 3 budc | ta giai phéap
& tri thay doi vi tri cac ndi dung trong * ky thuat
trang.
- Website ¢6 céc phién ban thiét ké
doc lap cho tung loai kich thudc
man hinh (Desktop, Laptop, Tablet,
S Mobile) va kha néng tuy bién, hién
Giao dién hi
34 | Responsive thi t6i wu trén cac thiét bi va man 6 6
' Desien hinh ¢6 d§ phén giai khéc nhau va
& trén  phién ban méi  nhat
- Website dat trong tdm thiét ké wu
tién (Mobile First) danh cho Mobile
-> Tablet -> Laptop -> Desktop .
Website c¢6 cac phién ban thiét ké
doc lap cho timg loai kich thuéc Co mo ta
man hinh (Desktop, Laptop, Tablet, | 2 mirc R4 | trong Ban mo
24.1 Mobile) va kha nang tuy bién, hién | 140 3 3 bude ta giai phap
thi tdi wu trén cac thiét bi va man | hodc 3 | kY thuat
hinh ¢6 d§ phén giai khéc nhau va C6 Demo
trén phién ban méi nhat
. Co mo ta
Website dat trong tam thiét ké wu | 2 mic Bt trong Ban mo
242 tién danh cho Mobile -> Tablet -> | 140 3 3 bude ta giai phap
Laptop -> Desktop (Mobile First) hoac 3 4 ky thuat
Co6 Demo
Hoat ddng tot va twong thich vdi céc C4 —
L - i . 6 mo ta
Tirong iich véi loai va cac phién ban trinh duyét | 2 muc Bét | trong Banmb
2.5 trinh duvét chinh nhu: FireFox, Edge, Chrome, lao 3 3 budc | t3 eidi bha
¥ Safari, Opera trén PC va trén cdc | hodc 3 : k§ t%uét phap

thiét bi Mobile
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. A Didw. | Dlem | Picm | o
Stt Noi dung Yéu cau ky thuat ook toi toi : Ghi chi
chi tiet <X loai
thiéu | da i
_ Cham
Code HTML, CSS phai theo chudn | diém C6 md ta
5 | Tuanthidinh | W3C. Noi dung hién thi dong nhat | chi tiét . trong Ban m
’ dang tiéu chuan | trén cac trinh duyét. Dap tmg t6i | tr0 ta giai phap
thieu HTMLS, SS3 dén 3 k¥ thuat
' diém
Co6 giao dién thong bao 16i than
thién: Céc 16i 404 (not found) va 500 o5 W8
Giao dién tho (internal server error) phai hién thi | 2 mirc . &
27 |Umodienthong | L irang binh thudng va c6 noi| 1ao | 3 | 3 | Bat |trongBanmo
bao 101 d £ . ne v : budc |ta giai phéap
ung nhac nho nguoi dung hodc | hodc 3 k¥ thust
hién thi sitemap HTML dé nguoi J Ky
dung Iva chon ni dung
Chirc niang chuyén doi ngdn ngit, thi
truong theo cac tiéu chi: (i) Khong
Chuyén doi lam diéu huéng sang trang thir hai; > ke C|C6 mo ta
)3 gifra cac ngén (i) Sur dung drop down list c6 thé 140 3 3 Bat | trong Ban md
- ngt, thi truong | sap xep tuy bién theo bang chir cai hodc 3 budc | ta giai phap
de dang ABC hodc phan vung dia ly; (iii) Cé : k¥ thuat
kha nang tim kiém thong qua nhap
ky tu ban déu
Cham -
Template dé £ N di.el:ri Co @b ﬁ
29 |dang chinh siva Ngc“m.ngtr, cau tric template dé dang | chi tiét 3 trong Bén md | -
vi tao méi cho vi¢e chinh stra m¢ rong sau nay | tir 0 ta giai phéap |gf
diém
- C6 co ché ty dong diéu chinh ndi %‘\5
Giao dién phai | dung va hinh anh theo cac cip do: i
510 |hoahopgita | Trén, dudi, trai, phai, an sau chir. - 6
’ ngi dung va Cé co ché ty dong diéu chinh kich
hinh anh thude/nén anh phi hop vai giao dién
nguoi dung
Chém
Co co ché tu dong didu chinh néi iletnl A ::0 EO tii
2.10.1 dung va hinh anh theo céc cdp do: | “1 3 e
Trén, dudi, tri, phai, 4n sau chit o 1a giai phap
den 3 k¥ thuat
diém
Chém
C6 co ché tw déng didu chinh kich ﬂ‘.e‘.’} Ca mo
2.10.2 thude/nén anh phu hop véi giao dién 6 ek 3 tl:ong_ EERIEO
nguoi dung tir i ta., s phap
dén 3 ky thuat
diém
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Diéy | Picm |Piém [ o
Stt N¢i dung Yéu cau ky thuat R toi | tbi . |  Ghichi
chi tiét | .z loai
thiéu | da
Yéu ciu vé
3 2l 24 | 84
quan tri
Quan tri ndi | Quan tri ndi dung website d& dang , C6 mod ta
« " v - 2 mirc z o o
dung thong qua | thong qua giao dién web hoic . Bat | trong Ban mo
3.1 . 3 . s A A £ - 2 la0 3 3 A " gy 2
giao dién web | mobile ma khong can bat cir mot bugc |ta giai phap
. ; < R A hoic 3 A
hodc mobile cong cu nao khac k¥ thudt
- Quan tri da i
ngon ngir, da thj | - Noi dung website dam bao hién thi
truong; tot theo cac ngdén ngit khac nhau; . "
; X o o £ , Co mo ta
- Cho phép - Giao dién quan trj phai ho trg tot | 2 mirc 2 Sl
o e g i + 2 R 2 Bat | trong Ban mo
3.2 | hién thi ndi viéc thém ngodn ngir, thi truong cho | 1a 0 3 3 A s ke ;
o A .. " 2 bugc |ta giai phap
dung théng tin | n6i dung. Thao tic phai don gian | hoic 3 k¥ thuat
theo thi truong, | khong mat nhiéu thoi gian va cong e
thanh pho, ngén | strc.
ngit, dia chi IP.
- Céng cu ho tro tot viéc remove cac )
C6 co ché | codekhi copy tir bg office nhu word, | Cham
WYSIWYG excel;- HO trg t0t ké bang biéu, diérq Co mo ta
(xem trude | merge cell;- HO tro tu dong tao Muc | chi tiét trong Ban md
3.3 5 bl s’ 3 57
trang thai cudi | luc trong bai viét (Table Of Content) tir 0 ta giai phap
khi dang chinh | dya trén cac thé H tag;- Cho phép dén 3 ky thuat
stra) upload file trong qua trinh khoi | diém
tao/chinh stra ndi dung.
- C6 chirc néng chinh stra anh it nhat
co: resize, crop; Cé6 mod ta
Chirc nang | - Tu dong nén anh khi dugc tai Ién; | 2 mic Bit trong Ban mé
3.4 | chinh sta anh, | - Hé thong tu dong chuyén doi hinh | 140 3 3 bude ta giai phap
nén anh anh sang cac dinh dang hinh anh the | hodgc 3 | k¥ thuat
h¢ méi nhu AVIF va WebP dé cai Co6 Demo
thién tc d¢ tai trang nhanh hon.
A
C6 khi niing i e\
r p P, Lo - diém Cé6 moé ta
chinh stra truc | C6 kha nang front end editing gitap ol i
3 s : A ; : chi tiét trong Ban mo
3.5 |tiep tu trang | ngudi quan tri xem trude duoc £ir 0 3 @ WAl Bhi
dang xem (front | layout, content cua trang dang sira z o8 el
5 dén 3 k¥ thuat
end editing) did
iém
Cham
. .| C6 co ché cho phép xem truée ndi | diém Cé6 mé ta
Xem ftrudc ndi . . A T Z ; v ik } x
. . | dung véi giao dién day du trude khi | chi tiét trong Ban moé
3.6 | dung trudc khi X A ; . 3 5 i h
it B xuat _ ban trén | w0 ta giai phap
Desktop/Mobile/Tablet dén 3 k¥ thuat
) diém
- go thé thém bét trang, trang con | o
i TP C6 mo ta
Thém bot trang, | - C6 cac thanh phan da cau hinh sdn chi tidt trone Ban mé
3.7 | trang con nhiéu | ¢6 thé chinh stra nhu van ban, hinh | < 3 S g
X e TR 2 tur 0 ta giai phap
cap anh va céc cot ludi dap ung dé tao £ s Ty
i M x ] dén 3 k¥ thuat
va quan ly ciac mau trang phu hop didm

véi thuong hiéu.
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: Difm | Diém | Pifm |
Stt Noi dung Yéu cau ky thuit chitide | 01 | t0i |, .| Ghichd
"' | thidu | daa | ¥
H théng 1l ey i Co mo ta
S |y céd; He théng h8 tro viéc gén, di chuyén | chi tit i trong Bén mb
: y céc plugin | portlet | webpart dé dang |  tir 0 ta giai phap
plugin | portlet | dén 3 kg thudt
webpart de dang Aidin 9 HOE
Cé thé quan tri :
plugin | portlet | | C6 thé quan tri ndi dung cua céc .k o oo
~ ‘ . chi tiét trong Ban mo
3.9 | webpart ciing | plugin | portlet | webpart ciing nhu ir 0 3 S PN
nhu hd trg da | hd tro da ngon ngit, da thi trudng % Y i R
. N . dén 3 k¥ thuat
ngon ngir, da thi didm
trudmg
- C6 Workflow co ban cho 1
content: Create/Edit -> Save
Draft/Return for Edit (tao version)--
>Submit for Review -->
Approve/Reject--> Publish;
- C6 trinh tao quy trinh lam viéc cho . A
phép tao cac workflow khéc nhau 2 mite ) tcrgng I};];’n mtg
3.10 | Workflow phithey voinhucan cong vige. Gian | 1, 4 3 3 | PR | o D e
dién kéo va tha truc quan trong quy h budc |, . ~, 110
; i v ; A odc 3 ky thuat —
trinh cong vi¢c cho phép tao va C6 Demo -
chinh stra don gian cac lugc d6 quy ON
trinh  cong vigc tay chinh; NG
- Cho phép tao yéu cau hai hoac :]"G
nhiéu phe duyét cho bat ky ndi dung JT7C
nao dé dam bao quan tri ndi dung En
phu hop. i
- HO tro quan ly phién ban ndi dung
| trang;- C6 co che luu va cho xem
lai cac version (khong gidi han §6
lugng version) cua content voi day
da thong tin nguoi tao, chinh sira,
approve, publish version d6;- Co co
ché luu trir content bi xo6a (Recycle Co6 md ta
Quan ly phién | Bin) hodc khong con hién thi trén | 2 mirc Bit trong Ban mo
3.11 | ban ndi dung | website dé co thé restore/reuse khi la0 3 3 bubc ta giai phap
trang can;- Co co ché hién thi va so sanh | hoac 3 7 ky  thuatCé
ndi dung tir 2 phién ban ngén ngir Demo

cua 1 ndi dung trén cung 1 man hinh
quan tri;- C6 co ché két ndi dé 1 noi
dung c6 thé hién thi trén nhiéu trang
web khac nhau. Khi chinh stra chi
can update & 1 noi, cdc noi hién thi
khéc ciing dugc update theo.
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Diém | Diém | Biem [
Stt Néi dung Yéu cau ky thuat ..z | toi | toi : Ghi chi
chi tiet o2 loai
thiéu | da :
Qi iy pham | = Lo ae i , C6 mod ta
quyén xem, | HO tr¢g quan ly phadn quyén xem, | 2 mic 2 o
A 4 A ~ o : Bat | trong Ban mo
3.12 | quyén truy cép | quyén truy cép theo trang, ndi dung, [ 1a0 3 3 i oy ;
e % 5 _ budc | ta giai phap
theo trang, ndi | ngdn ngir hoéc 3 -
d . S k¥ thuat
ung, ngdén ngit
Cham
Quén ly media, | diem . |Co mo
313 hinl‘lémh, upload | HO trg qu‘én ly media, hinh anh, | chi tiét 3 Bat | trong Ban mo
' nhiéu file cung | upload nhiéu file cung luc tr 0 budc | ta giai phap
lac deén 3 k¥ thuat
diém
Chém
Quiii 9 66E | diém ~|C6 mo ta
y " | HO trog quan ly ndi dung menu, | chi tiét Bat | trong Ban mo
3.14 | dung menu, | o 3 3 A T :
Fogior ooter tir 0 budc |ta giai phap
dén 3 k¥ thuat
diém
Pit lich publish | | | 2 mike ., |9 ma
W . | Bét lich publish, unpublish va huy . Bat | trong Ban md
3.15 |unpublish wva| .. ,. R i 120 3 3 : R :
T noéi dung tu dong va thu céng % budc |ta giai phéap
hay ndi dung hoac 3 -
k¥ thuat
Chém
_ diém Co mo ta
316 Quan ly | Ho trg quan ly Sitemap va c6 cong | chi tiét 3 trong Ban mo
' Sitemap cu upload sitemap [én search engine |  tir 0 ta giai phap
dén 3 ky thuat
diém
E}ao gom nh_ung khong giéi han boi: Cl_lflm C6 mb
- .| title, description, keywords, alt, | diém . =
Cé cong cuquan | . B ~ ;o trong Ban mo
; . | images. Dit liéu meta data dugc cdp | chi tiét B ;
3.17 |tr1 SEO cua % . g s . 3 ta giai phap
Heifi nhat va hién thi t6t nhu cac ndi dung | tr 0 K5 thuatCo
g hién thi khéc. SEO theo timg ndi | dén3 Dy i
s A & <A €mo
dung va ngdén ngir diém
L : Chém
H¢ thong ket | Cho phép chia se¢ dé dang céc ndi | diém Co md ta
noi, teong thich | dung/trang tir site TCTHK dén bao | chi tiét trong Ban mo
3.18 i il e 3 ; 3 i) :
v6i cac mang x@ | gom nhung khong giéi han cac | tu0 ta giai phap
hoi mang x4 hoi nhu facebook, twitter. .. dép 3 k¥ thuat
diém
Cham
diem Co6 mé ta
Co ché luu log | . £ b e ; chi tiét Bat | trong Ban md
3.19 s chiRk 5 C6 co ché luu log céc chinh stra tir 0 3 budc | td gidi phép
deén 3 ky thuat
diém
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pidy, |Piém | Diém o
Stt N¢i dung Yéu ciu k thut x| thi | thi |  Ghichi
chi tiet i loai
3 thieu | da X
Chém
T , diém Cé6 mo ta
TALSR AWHE CAC | s w1k o1 0 g 656 61 dung da | chi tiét trong Ban md
3.20 | ndi dung da khai e 5 ] 3 . S 3
bé : khai béo trudc tir 0 ta giai phap
40 trudce % -
dén 3 k¥ thuét
diém
Co kha nang mao rong, tich hop véi
céc tmg dung ctia bén thir 3 nhu dich
tur dong Al - cho phép tu nhén dién '
content can dich trong hé théng Cham
CMS, dich va ty dong luu ban dich diém Cé moé ta
391 Kha nédng tuong | vao cac ngbn ngir tuong tng trong | chi tiét 3 trong Ban mo
' thich, m¢ rong | CMS ¢ trang thai Draft; tich hop véi tir 0 ta giai phap
cac mang xa hoi cho phép publish deén 3 k¥ thuat
content cung lic trén ca mang x3 hdi | diém
va website; tich hop v4i Uimg dung
customer experience management;
céc cdng cu phuc vu SEO....
- Cho phép luu trix va tra ctru lai toan | Cham : i e
A g ¢ : x s Ce i3 Co mdé ta
b hanh vi hoat dong cua nguoiquan | di€m .| trone Ban mé
. tri va khach hang;- C6 co ché tao bdo | chi tiét Bit | Longbanm
3.22 | Activity logfile | ) " o : T : 3 3 .| ta giai phap
cao thong ké theo lich thiét lap: cac | tir 0 budc Ko
: , . £ ¥ thuatCo
content dugc chinh sira, user chinh dén 3 Datiis i
stra/approve, thoi gian chinh stra. diém fﬁ
- Hé théng cung cip kha nang Al )
tao i dung dé tao hojc cai thién tai | Chém 2y
. .. | liéu viét quang cédo ngay khi xuat | diém Co md talflh
Kha nang cai \ o 5 A
e onl xuong; chi tiét trong Ban md
3.23 | thién ndi dung o £ § o . 3 A
bine Al - H¢ thong cung cap kha nang Al | tr0 ta giai phép- ji2
ne tao ndi dung dé chinh stra va nang dép 3 k¥ thuat *
cao tai san ndi dung web nhu hinh | diém
anh.
, , Cham
Hé thong cung cap cdc tinh nang | diém Co mo ta
394 Tinh nang API | API 'GraphQL bao gbm phan trang | chi tiét 3 trong Ban mo
' GraphQL va sap xép dé tich hop véi hi¢u suat | tr 0 ta giai phéap
t6t hon. dén 3 ky thuat
diém
- Tu dong hoa quy trinh lam viéc dé )
tao va mo rong mét hinh anh chinh Cham
1 . | thanh nhiéu bién thé ngay khi xuat | diém Co moé ta
Tu dong hoa o ook N
175 |quy tioh Iam Xuong; L chi tiét 3 trong Ban mo
ik - HO tro vict tai liéu dva trén cac | tir 0 ta giai phap
' cong cu nhu MS Word, Google | deén3 k¥ thuat
Docs va sau d6 ty ddng xuat ban ndi | diém

dung da viét duéi dang HTML
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Dibm | Diém | Ditm |, .
Stt Noi dung Yéu ciu ky thuét ooz | toi | toi . | Ghichi
chi tiet X loai
thiéu | da
- Hb tro céc dinh dang va cac tai san Chg"im
k. f Shie phuong tién truyen thong phong phu |  diém Co mo ta
o MO PANORS | ndi nhu 3D; | chi tiét trong Ban mé
3.26 |tién truyén Sidi 0 3 \ oiai pha
théng tiong tic | - HO tro nguoi ung doanh nghiép | tur ta giai phap
tao ra cac phuong tién truyén thong | dén 3 k¥ thuat
tuong tac. diém
Cham
Ty dong héa céc nhiém vu lap lai | 31T ol
397 Tu dong hoa cac ﬁr ong 1o: i 1 1ap Al tét trong Ban moé
. nhia cho ngudi dung hé thong quan 1y ndi . 3 y i "
ém vu dung (CMS) ni b tr 0 ta giai phap
den 3 k¥ thuat
diém
Cham
Hé théng di kém véi cac cong cu cglietli% " tcrc())n ggﬂ n:g
3.28 | Cong cu CI/CD | CI/CD tich hop sén va tu phuc vu dé tr 0 3 3 gjgiai plisp
quan ly cac mdi truong. dé!:l 3 k§ thust
diém
Yéu cu vé
4 chitc nang, 6 6
trang
- Trién khai day du nhung khong
gidi han chirc nidng, noi dung, hinh
Dép tmg dy di (t:}::;c thiét ké, mau séc theo }’e\l; I:I:;u Ch:c"im
chiuc nang, céac diem Co6 mo ta
e - Phat trién trén mét trong s6 cdc nén . : Lo —in
41 |trang hién dang chi tiét Bat | trong Ban mo
) g .~ | tang CMS nhu Adobe, Sitecore : 3 3 % 5 e :
cO trén website B s 5 . | ta0 budc | ta giai phéap
: . | phién ban moi nhat; X A
www.vietnamai Lie A nhat midn Bhi ohid dén 3 k¥ thuat
rlines.com mURUINO00P DRt Imich P PAIRE | ol
ban CMS chinh hing mdi nhat va
trong thoi han hd tro ctia nha san
Xuat.
Cham
diem Co mo ta
Thiét ké va thuce hién co ché Single 3 ok BA Ban md
42 | Siste sizn- Si & 4 d i chi tiét 3 3 at | trong Ban mo
: gle sign-on ign-on doi vdi cdc tmg dung truc Y0 —Ty Y
tuyén trén website VNA b MRS 2 BiR PRaR
dén 3 k¥ thuat
diém
1. Thiét ké giao dién, phat trién, tich
hop va duy tri cac ing dung, chirc
Yéu ciu vé xdy Ly th(;';/gvﬁug Nt Vgl 2 mirc Co6 mod ta
dung va tich (g -dimg, A shservices  do 1a 0 Bit | trong Ban mo
5 oy VNA hodc bén thir 3 cung cip. Chi 10 10 2 & :
hop vén doi tiét cac tmg dung, chirc nang tai Phu Hoge Wige 8 g phidp
tac thir 3 SRS, £ 10 ky thuat

luc ) 92 cua leSYC
2. Thiet ké giao dién, phat trién, tich
hop va duy tri cac ing dung, chirc
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Diém |Difm | Diem o
Stt Noi dung Yéu ciu ky thuit ST et 1] R {7 : Ghi chi
: chi tiet e loai
thiéu | da ;
ndng mai thong qua tich hop véi img
dung, API/Webservices do VNA
hodc bén thir 3 cung cap.
Yéu ciu vé cdc
module hj tr¢
6 (Portlet, 15 18
Plugins,
Webpart)
' 1 % il |G md ta
Module  chirc | Pap g toi thiéu cac module hién 5 Bat | trong Ban mo
6.1 3 B ; lao 3 3 ; L ;
nang ¢6 trén website TCTHK " budc | ta giai phap
hoac 3 wir
k¥ thudt
- Dé dang quan tri ni dung hién thi,
; dé dang tuy bién cach hién thi nhu
6.2 i\godule Quén Fade-in, Fade-out...; 6 6
’ - Quan trj ndi dung theo thi trudng,
thanh pho, ngdn ngfr.
D dang quén tri ndi dung hién thi, | 2 mitc B t(r:f)’n Ban s
6.2.1 d& dang tuy bién cach hién thi nhu | 140 3 T (ol B
3 udc |ta giai phap
Fade-in, Fade-out... hoac 3 ST m
k¥ thuat
At o |C6 mo  tal
Quan tri ndi dung theo thi truong, R Bat | trong Ban mé
6.2.2 " P N la0 3 3 " . oo -
thanh pho, ngdn ngir budc | ta giai phép
hodc 3 L =
] ky thuat
- Co6 chie nang tim kiém ndi dung
(bai viet, file, anh...) trong CMS
theo tiéu de, tén file, tag;
6.3 Module tim | - Phat trién cac chirc nang tra ctru dat 6 6
' kiém trén trang ndi dung: Module tra ctru
tu dong lay dir liéu theo thoi gian
thuc tir cac trang ndi dung san co
duoc lién tuc cdp nhat thong tin.
C6 chic nang tim kiém ndi dung | 2 muc il ggn Ban s
6.3.1 (bai viét, file, anh...) trong CMS 1ao 3 3 bub e :
sk e udc |ta giai phap
theo tiéu dé, tén file, tag hodc 3 =l
k¥ thuat
Phat trién cac chirc ning tra ctru dat . T
i o ; . C6 mo ta
trén trang noi dung: Module tra ctru | 2 mic Bit | trone Ban mé
6.3.2 tw dong ldy dir ligu theo thoi gian | 140 3 3 ol Do - i
ol A - N budc | ta giai phap
thuc tir cac trang ndi dung san ¢6 | hodc 3 R
k¥ thuat

duoc lién tuc cap nhat thong tin
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pigm | Picm | Diem | o o
Stt Noi dung Yéu cau ky thuit cax | O | toi . | Ghichi
chi tiet 2 loai
) thiéu | da
| | Chim
Thé hién céc dir li¢u thong ké truy | diém Co mo ta
6.4 Churc nang | cép hanh vi ciia ngudi dung trénssite. | chi tiet 3 trong Ban mo
’ thong ké Cho phép filter so liéu theo City, IP, | tir 0 ta giai phap
Location, page, content den 3 ky thuat
diém
7 Hiéu Nang 12 15
‘ _ _ 2 S |G md ta
71 Toc do dap img | Dudi 4s dé tai xuong 01 trang c6 140 3 3 Bat | trong Ban mo
' nhanh dung lugng t6i thiéu 9 MB budc | ta giai phap
hoidc 3 ot
k¥ thuat
x .3 : Cé6 mod ta
Ho' &g BBRU Lok gl 10,000 pgud oy op | 270° Bt | trong Ban md
7.2 | nguoi dung truy | ,x hosi la0 3 3 . y oen .
cp cing lic dong thoi hodic 3 budc | ta giai phap
i - k¥ thuat
Cham
) diém Co6 mod ta
T3 Co c'he load C6 co ché load balancing Ch{ i 3 trong ‘P‘lan mo
balancing tr 0 ta giai phap
dén 3 ky thuat
diem
Co ché lm , ’ Syl Co md ta
74 cache, tang toc | Co co ché luu cache, tang toc do truy 140 3 3 Bat | trong Ban méo
" |d6 truy cdp, | cép, render page ‘ budc | ta giai phap
hoidc 3 A
render page k¥ thuat
Tuong thich véi ’ 66 mb ta
hé théng | Tuong thich véi hé théng Content | 2 mic g | ton Bg’n m;
7.5 | Content Delivery Network (CDN) cua| la0 3 3 bude | ta g‘éi ha
Delivery TCTHK hoic 3 T ke t%: At phap
Network (CDN) IR
Bdo mit &
8 Backip } 27 27
- Trang production
Tach riéng giao | https://vietnamairlines.com chi doc, 2 C6 mbé ta
" 2 % 2 . - : 2 muc 3 A A
dién admin ra | khong bao gom giao dién Admin; . Bat | trong Ban mo
801 7 . 3 50 . A I3 la 0 3 3 ~ n “q ’
khoi production | - Trang Admin phai tai cong khac hodic 5 budc | ta giai phap
Server hoac dia chi khac  nhu : k¥ thuat
https://vietnamairlines.com:port/.
_ 2 mite |G mo ta
Cai dat SSL dé bao mat thong tin . Bat | trong Ban mo
8.2 |SSL P la0 3 3 < s ais .
theo yéu cau cua VNA budc | ta giai phap
hodc 5 A
k¥ thuat
. C6 md ta
x. Khong hién thi 13i hé théng ma hién 2/ Bit | trong Ban md
8.3 | Thong bao loi A S x. la0 3 3 R e :
thi dang thong bao 161 budc | ta giai phap
hoac 5 ok
k¥ thuat
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2 Piém biem | Piém Phan
Stt N¢i dung Yéu ciu ky thuat ..z, | tOi | toi . | Ghicha
chi tiet Y loai
thiéu | da y
_ 2 mite |C6 mo ta
8.4 Cookues, : Hb trg cookies, sercure cookies la0 3 3 BE}I u:ong' ‘E-’:an o
sercure cookies = budc | ta giai phap
hoac 5 ¥
k¥ thuét
: i , Co moé ta
Va}ldate, QL Validate dir li¢u nhép cua user trude 2 e Bit | trong Ban mo
8.5 |nhdp cua user . . la0 3 3 X T ;
: . .. | khi submit N budc | ta giai phap
trudce khi submit hoac 3 it
' k¥ thuat
Chéng crossite . C6 md ta
. . % A . . . A . 2 mUC 4 = -~
8.6 scripting va | Chong crossite scripting va click 120 3 3 Bat | trong Ban mo
' click  jacking, | jacking, sql injection budc | ta giai phap
" hoac 3 e
sql injection k¥ thuat
R . . Co6 moé ta
5 . . | Phan mém phai thudéng xuyén cdp | 2 mic : S
g7 |CAP mhat ©dc| o i ban vava khéngphatsimh| 1a0 | 3 | 3 | Ba& |tongBanmd
ban va chi phi _— budc | ta giai phéap
P ky thuat
‘ 2 mite |C6 mo ta
8.8 | Sao luu dir litu Sa? lUEl-du liéu hang tuan va cé co 13 0 3 3 Bz}t trong ‘E_!an mo
ché khoi phuc nhanh bugc | ta giai phap
hoac 3 o T
k¥ thuat
Tuan thu chinh sach bao mat thong
. ' tin cua GDPR (l?U), ISISA (Han ’ C6 md Bl
Tuan thu quy | Quoc), Trung Quéc, My, ASEAN, | 2 mic Bét | trone Ban mﬁ“?f
8.9 |dinh biao mat | Nhat Ban, An D§, Nga, Uc..., luat | 130 3 I e o B giéi e
thong tin An ninh mang Viét Nam, luat An | hoc 5 Mg T@
toan thong tin Viét Nam va Quy ché )
ANTT cta TCTHK
9 Méi truong 9 9
) 2 mite - |C6 mé ta
9.1 Moi trudng phét | C6 moi truong riéng dung dé phat 120 3 3 Bat | trong Ban m6
' trién trién cac tinh nang maéi budc |ta giai phéap
hoac 3 St A
k¥ thuat
N 2w ~|C6 mo ta
Moi truong | CO6 moi truong riéng dung dé 5 Bat | trong Ban mo
9.2 2 . .2 2 e P la0 3 3 s ST ;
kiém thu enduser kiém thir chirc nang - bugc | ta giai phap
hoac 3 ot
k¥ thuat
, 2 mite | C6 mé ta
9.3 Moi truong thue | C6 méi trudng riéng dung de khach 120 3 3 Bat | trong Ban mo
' té hang truy cép = budc |ta giai phap
hoac 3 G Ta
k¥ thuat
Dir liéu va dam
10 bao hoat dong . -
. ‘ 2 mitc ~|C6 md ta
Quyén s¢ hitu | Dir li¢u cua website thudc quyén s& \ Bat | trong Ban mo
10.1 o S lao 3 3 A S :
dir ligu hiru cua VNA 5 budc |ta giai phap
hoac 3 2 S
k¥ thuét
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Didm | Dicm | Bitm | 0
Stt N¢i dung Yéu cau ky thuit x| toi | toi . | Ghichi
chi tiet ox loai
thiéu | da
Co6 kinh nghiém P | C6 mo ta
10,2 | trong ~viée | Néu s6 lwong va tén khach hang da 120 3 3 Bat | trong Ban mo
: % 3 a X A :
chuyén do6i hé | thuc hién chuyén doi hodic 3 bugc |ta giai phap
thong CMS ' k¥ thuat
Yéu ciu ve
vV chire niing 140 | 250
CEM
Chuyén  ddi o Gh b . d
hanh trinh | Chuyén doi va xdy dung céac kich | 2 mic Bt | trone Ban mé
1 khach hang hién | ban nhu chao mimg, don hang do | 1a0 30 30 - ORE - .
2 : budc | ta giai phap
c6 trén Insider | dang, upsell, cross sales hoéc 30 B
ky thuat
sang CEM
- Thu thap, nhan dién khach hang
truy cdp Website va Mobile App lam
co so dinh danh khach hang théng
qua dir liéu dugc thu thap tir cac
kénh sau:
+ Website;
- Mobile App;
+ Céac h¢ thong dir liéu khach hang
bao gdém co s¢ dir liéu va img dung.
- Cung cip céc bd Béo cdo vé thong Co mo ta
Nhén dién | tin khdch hang da thu thap; | 2 mic Bét trong Ban mé
2 khach hang truy | - S6 lugng truy cdp (unique visit) | 1a0 20 20 budc. ta giai phap
cap Website t6i thiéu la 60 triéu/ndm | hodc 20 “lky  thuat
(twong duong trung binh téi thiéu 5 C6 Demo
triéw/thang) cho nam dau tién va
tang tudng tdi thxeu 5%/nam cho céc
nam tiép theo;
- 86 lugng truy cdp (unique visit)
Mobile APP t6i thiéu la 42 tri¢u/nam
(twong duong trung binh tbi thiéu
3.5 tri¢u/thang) cho nam dAu tién va
tang tuong t01 thiéu 20%/nam cho
cac nim tiép theo.
- Cho phép cép nhat, bo sung théng
tin khach hang;- C6 co ché tu dong
N . | g0p céc profile tring 14p theo mét s6 Cé6 mod ta
La?, tmh. loe Vi rule nh£ dinh va for fhe ghép thu | 2 muc .| trong Ban mé
phéan loai i Bat | .. s .
3 profile khéch cong ({0 ngudi dung tu thuc hlf;n -1 lao0 20 20 bude ta giai }zhap
hang Phan tdp khach hang (segmentation) | hodc 20 ky  thuatCoé

dwa trén t6 hop céc thong tin da thu
thap dwoc dudi dang:+ Giao dién
ngudi ding cudi: kéo, tha;+ SQL.

Demo
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Stt

N¢i dung

Yéu cau ky thuat

Diém
chi tiét

Dlém
tol
thiéu

Diém
toi
da

Phéan
loai

Ghi chu

Ca nhan hoa

Dura trén cac tap khach hang da phan
loai, hé théng cho phép:
- Nhing java-script tir hé thong dé
tuong tac voi website;
- Nhiing SDK tir hé théng dé twong
tic vl Mobile App (I0OS wva
Android);

- C4 nhan hoa trai nghiém dua trén
lich sur truy cdp (thoi gian xem lan
cudi, sd lan truy cap, sb lan mua
hang...), hanh vi cua nguoi ding
(dang nhap, khong hoan thanh giao
dich, roi trang,...), cac thong tin veé
ngudi dung (ho tén, gia tri don hang,
lich Sir giao dich...);
- Thuc hién A/B testing nhiéu phién
ban khac nhau;
- Xay dung céac kich ban trai nghiém
khac nhau dua trén dir liéu thu thap
tur nguoi dung;
- Cung cdp cic bd mau hién thi c6
san, thay ddi giao dién website nhu:
+ Thay dbi cac yéu td vé hién thi
trén website nhu: cau chir, hinh anh,
mau sdc, vi tri nat CTA..:
+ Tao dugc mau survey, tang
voucher code, pop-up banner...
- Cung cép cac by Bao cao két qua
lién quan dén timg hanh trinh ca
nhan hoa.

2 mirc
a0
hodc 20

20

20

Bit
budc

Co mo ta
trong Ban mo
ta giai phéap
ky thuat
C6 Demo

e €D sa =y ey

Gui thong béo
qua trinh duyét
(Web push)

- Gri thong bao qua trinh duyét web
c6 kém 1 hinh anh (Rich Push) va
din vé 2 trang khéac nhau (2 CTA
button);- C6 tinh ndng guri Web push
tu dong theo tap khach hang, vi du:
khi nguoi dung chua hoan thanh dat
vé hay roi khoi trang thi guri push tu
dong theo kich ban di lén san...;-
Phan tép ngudi ding dé ca nhan hoa
ndi dung hién thi dva trén lich st
truy cdp (thoi gian xem lan cubi, s6
lin truy cép, sé lin mua hang...),
hanh vi ctia ngudi dung trén website
( dang nhap, khong hoan thanh giao
dich, roi trang...) hodc cac théng tin
vé nguoi dung (ho tén, gia tri don
hang...).

2 muc
a0
hoac 20

20

20

Bét
budc

Co moé ta
trong Ban mo6
ta giai phap
k§ thuat
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Stt

N¢i dung

Yéu ciu ky thuat

Piém
chi tiét

Piém
toi
thiéu

DPiém
toi
da

Phén
loai

Ghi chu

Giri thong bdo
ung dung
Mobile  (App
Push
Notifications)

- Gui thong bao tmg dung c6 kém 1
hinh anh (Standard, Rich Push) hoéc
nhiéu hinh anh
(Discovery/Carousel/Slider Push);-
Cé tinh nang guri App push tu dong
theo céc kich ban: Conversion Push
(khi nguoi dung chua hoan thanh dat
vé, Recurring Push (giri tu dong theo
dinh ky da 1én sﬁn), Geofence Push
(gui tu dong theo vi tri dia ly), In-
app from Push (App push két ndi voi
pop-up banner trén App), InTime (tu
dong diéu chinh thoi gian t8i wu dé
gtri push ra);- Chia tdp nguoi dung
va c4 nhan héa thong dlep dya trén
lich str truy cdp (thoi gian xem lan
cudi, sd 1an truy cép, s6 1an dat vé...)
. hanh vi ctia nguoi dung trén Ung
dung (c6 mé app push khong, dang
nhép, bo quén dat vé...) hodc cic
thong tin veé ngudi dung (ho tén, gia
tri dat vé...).

2 muc
la0
hoac 20

20

20

Bit
budc

Co mo ta
trong Ban mo
ta giai phap
k¥  thuatCo
Demo

Hién thi thong
diép trong img
dung  Mobile
(In-App
Messages)

- Tao céc popup hién thi trén App
theo céc template sin c6 (text, hinh
anh, nut chirc ndng, tdng coupon
code);- C6 mau thu thap email, sb
dién thoai ctia ngudi dung;- Hién thi
s6 ngudi ding dang xem/dang dit vé
trén ing dung theo thoi gian thuec:-
Tao c4c miu quang cdo, marketing
tuong tac trén Mobile App;- Co
chitc ning phan phdi ma giam gia
dén timg tap khach hang khéc nhau;
- Hién thi day du diéu kién cua phan
thuong (Ma giam gia, Vé may bay,
Dam Lotusmiles,...) khi khach
tring thudng;- Phan chia tap nguoi
dung theo vi tri dia ly, hanh vi, lich
su mua, lich st truy cép...

Cham
diém
chi tiét
tir 0
dén 20
diém

20

Co md ta
trong Ban mé
ta giai phap
k¥  thuatCo
Demo

Téi wu hién thi
banner

- Hién thj banner c4 nhan héa cho
ting tap ngudi dung khac nhau theo
hanh vi trén website; vi du: hanh
trinh xem l4n cudi, timg xem mot
hanh trinh 3 lan...;
- Uu tién hién thi banner theo tiéu
chi vé& hanh vi ngudi dung;
- Quan tri tan suit hién thi cua
banner trén website;
- Cai dat thoi gian bat dau va két
thtc hién thi cua banner.

Cham
diém
chi tiét
tr 0
dén 10
diém

10

Co mé ta
trong Ban mo
ta giai phap
ky thuat
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AR .z Piém | Diém
Stt |  Noidung Yéu cAu k thut Diem i e B Gt ol
chi tiét T2 loai
; thiéu | da
- Co6 thudt toan tu hoc dé tu dong hoa
C6 thudt todn ti E::] gfiung dugc target cho khach
4 Eg; ggitguiong - 'Ha trg va nghién ctru sb lidu mot il
PHEHIE | s8 KPI nhu gid ca, truc quan, ty 1&
chuyén doi. ..
Cham
‘ diém Co6 moé ta
9.1 Co6 thuat toan tur hoc dé tu dong hoa | chi tiét 5 trong Ban mo
' noi dung dugce target cho khach hang tr 0 ta giai phéap
deén 5 k¥ thudt
diém
Cham
x 5 ik e R i diém Co mo ta
HO trg va nghién ciru so liéu mdt so6 W o i
e s . 1s | chitiét trong Ban mo
9.2 KPI nhu gid ca, truc quan, ty Ié " 3 Y oidi phi
huyén doi il 4 glal phap
¢ dén 5 k§ thuat
diém
- C6 sén cac by API dé giri va nhan
Tich hop va dir li¢u vai tan suat near-realtime voi
10 - d(gr:iﬁ lidu cac h¢ thong khac nén tang; 10 20
: - C6 kha nang phat triér: thém API
de pht hop véi cac yéu cau phat sinh |
1 C6 md tafs
C6 san cac b API dé giri vanhan dit | 2 mue R4t | trong Ban mo
- I z ’ s 3 at 5 .y &
10.1 lidu véi tan suat near-realtime voi la 0 10 10 bube ta giai phép |1y
cac hé thong khac nén tang hodc 10 © ky thuaty £T)
C6 Demo  p
Chin C6 md taje.
: gll| 58 trong Ban mo e
C6 kha nang phat trién thém API dé | chi tiet o :
10.2 : B - . 10 ta giai phap
phu hop véi cac yéu cau phat sinh tr 0 Ko .
X ¥ thuat
den 10 ;
" C6 Demo
diém
- Cong cu cd nhan hoa can hd tro két
noi voi T-DNA API thong qua giao
thirc REST va st dung OAuth 2.0 dé )
Xéc . thuc; | Cham
- Cong cu can ¢6 kha nang xur ly dir | diém Co moé ta
1 Tich hop voi h¢ | liéu theo thoi gian thyc va hd tro | chi tiét 30 trong Ban mo
thong T-DNA dinh _ dang JSON; | 0 ta giai phap
- Cong cu can cho phép phan khuc | dén 30 ky thuat
khach hang dua trén cac thugc tinh | diém

trong T-DNA va ca nhén héa noi
dung hién thi trén website va tng
dung di dong.
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pibm | Piem [Diem | 0,
Stt Noi dung Yéu ciu ky thuat hi tide | t01 toi e Ghi chi
US| thidu | @a | M
Cham
Tich o véi he | €O kha nang tich hop véi hé théng fli.é’.’l e g.’f’ fa
12 | S0P VALY | opyp s VNA d# cd nhan hoa va | O U 30 frong. San mo
thong CDP 7 5 o e h tir 0 ta giai phap
nang cao trai nghiém nguoi dung dén 30 k§ thuat
diém
- C6 ban DEMO cua it nhat 2 mau
thiét ké (tai khoan 1.3 muc II) kém
VI | Demo céc chirc ning phin mém - Demo 100 | 200
san pham da trién khai cho c4c Hang
hang khong khéc
| [Demosdechite | p o che chiicniing co bin 100 | 100
nang co ban
- Website ¢6 cau tric URL 1a hé
thong ho tro da thi truong, da ngén
ngit (tbi thiéu ho tro 10 ngdn ngir
nhu hién tai, gbm: Viét Nam, Anh,
Phép, Dire, Nhat Ban, Han Quéc
Nga, Trung phdn thé, Trung gian
thé, Thai va c6 kha nang mé rong vé
sau);
- Khéng sir dung parameter trong
URL (vi du:
Chu trie URL fnewsfpromotionfsummf-:r-m-1Ef’ '
b3 tro da thi thay cho fnewsfpromotlon.?xd—123) 2 muc Bit ‘
Il tnrc‘rrig 44 rigén dé phu hop cho SEO va viéc cache | 1a0 10 10 bubc Co6 Demo
’ content theo url sau nay; | hodc 10 )

ngir

- URL c¢6 thé hién thi bing nhiéu
ngon ngt khidc nhau (vi du:
https://www.vietnamairlines.com/vi
-vn/vé-may-bay-tir-ha-ndi).

- Chu tric URL phai & dang than
thién, dé doc, c6 ¥ nghia véi nguoi
diing. Hé théng cho phép chinh stra
cic URL theo yéu cdu quan tri;
- Hé théng h trg day du céc location
hién c¢é va cé kha niang méd rong
thém céc location vé sau
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Ghi chui

1.2

Quan ly cookies

- Hé thong c6 co ché tw dong nhan

dang ngudi ding dé chuyén ngudi
ding vé ngén ngir va thi truong
tuong (mg thong qua cookies cua lan
truy cap trude hodc nhan dang theo
dia chi IP cua trinh duyét. Co ché
chuyén tu dong hodc tha cong; - Ghi
nhan va quan ly cookies: + Co trang
poup show consent cookies cé thong
tin policy va nut accept, reject + Co
trang cookies management dé quan
ly viéc cho phép user vao thay ddi
lai lya chon. Trang gf‘)m nhiéu tuy
chon cookies khac nhau nhu
Essential Cookies va Non-essential
Cookies nhu: Ease of use, Analytic,
Marketing... + Website VNA can
cho phép khach Agree hoac
Disagree tai Banner Cookies xuét
hién khi Khach truy cip. Néu Khach
chon Disagree, VNA khong dugc xtr
ly cac Non-essential Cookies nhung
van dugc xur ly Essential Cookies.
+ Website phai x4y dung co ché cho
phép khach hang lua chon muc dich
su dung cac cookies (dic biét la
Analytics  cookies, Advertising
Cookies,  Marketing  cookies).
Website VNA chi thuc hién xu ly
cac Cookies nay trén co sd cac lua
chon cua khéch hang. Khéch hang
phai dugc truy cap va diéu chinh
Cookies  management/preference
bét cir lac nao. Vi du: trong truong
hop khach da “Agree” (tirc 1a VNA
c6 quyén thu thip cookies dé
advertise hodc analytize hoac tao
profile), sau d6 khach muén thay ddi
sur chz"ip thuan nay, khach co thé truy
cap Cookies
management/preference trén
website VNA dé thay ddi (enable
cac muc dich do).

2 muc
lao
hoac 10

10

10

Bit
budc

Co Demo

WNE A%

54



Diéy | Piem | Piém [ o .
Stt N¢i dung Yéu ciu ky thuit ok | tOi | toi . |  Ghichi
chi tiet 5 loai
' thiéu | da :
- C6 cbng cu tim kiém riéng trén
website ) _ VNA;
- Tim kiém theo dang gan ding hoac
Cong cu tim i xAG e Kadg; 2 mirc .
g Bl - Hién thi c4c du doén truéc tirkhoa | =" Bit | .,
1.3 | kiém noi bo M B i a0 10 10 . | C6 Demo
wehsite tim kiém dua trén tir khoa nhap vao; hodic 10 budc
- Cong cu tim kiém ket hop AI-ML
(may hoc) dé goi y cdc ket qua tim
kiém cua nguoi dung dua trén céc
tim kiém trude do.
- Website cé cac phién ban thiét ké
doc lap cho timg loai kich thudc
man hinh (Desktop, Laptop, Tablet,
Giaoidién Mabilc) wa khi g Wy bicn; oW | 5 ;
. thi toi wu trén cac thiét bi va man g Bat .
1.4 | Responsive : oyt otk et . la0 10 10 . | Co Demo
Web Desion hinh c¢6 d6 phan giai khac nhau va hosic 10 budc
& trén phién ban mdi nhat;- Website :
dat trong tdm thiét ké uu tién
(Mobile First) danh cho Mobile ->
Tablet -> Laptop -> Desktop .
- C6 chirc nang chinh stra anh it nhat
co: resize, crop;
Chirc nang | - Ty dong nén anh khi dugc tai lén; | 2 mic Bt
1.5 | chinh sira anh, | - H¢ thong tu dong chuyén doi hinh | 140 10 10 i C6 Demo
nén anh anh sang c4c dinh dang hinh anh thé | hogc 10 i
h¢ moi nhu AVIF va WebP dé cai
thién toc do tai trang nhanh hon.
Cho phép tao yéu cdu hai hogic nhiéu ,
i A £ ok ‘ 2 murc :
16 | Workflow phé duyét cho bat ky ndi dung nao 140 10 10 Bat Cé Demo
’ dé dam bao quan tri ndi dung phu bude
h hoac 10
op.
. 1. s | C6 co ché hién thi va so sanh ngi ;
Quin Iy phien | o o 4177 phién bin ngén ngttela 1 | 2000 Bit
1.7 |ban ni dung || Song ' opucnbanngonngucud ty -y, 1 19 | | C6 Demo
ndi dung trén cung 1 man hinh quan % budc
trang il hoac 10
Bao gébm nhung khong gi6i han bai:
Cé cdne cu quan title, description, keywords, alt, 2 mite )
: £ cuqua images. Dir liéu meta data dugc cap , Bat :
1.8 |tr1i SEO cua SRS I 1la0 10 10 .| C6 Demo
tran nhét va hién thi t6t nhu céc ni dung hodc 10 budc
g hién thi khac. SEO theo timg ndi J
dung va ngén ngir
- Cho phép luu trir va tra ctru lai toan
b hanh vi hoat dong ctia ngudi quan
tri va khach _hang; | 2 murc Bt
1.9 | Activity log file | - C6 co ché tao bao cdo thong ké la0 10 10 bube Co6 Demo
theo lich thiét 1ap: céc content duoc | hodc 10 ;

chinh stra, user chinh stra/approve,
thoi gian chinh sira.
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2 Piém | Diém
Stt Néi dung Yéu chu ky thuat Diem 1 et | it | SBAC Ghicha
chi tiet 3 loai
thiéu | da
- Noi dung vé chuong trinh khach
hang than thiét, khac hang trung
thanh; - Trang login vao chuong
trinh khach hang than thiét, khac
hang trung thanh; - Cac tinh ning
Demo céc tinh | trong module cia chuong trinh
nang co ban cua | khach hang thén thiét, khac hang | 2 mirc Bét
1.10 | chuong  trinh | trung thanh:  + Xem profile h¢i | 1a0 10 10 Ends C6 Demo
khach hang | vién: tén, ngay thang nam sinh, so | hoic 10 id
thuong xuyén dién thoai, email, v.v; + Xem théng
tin tai khoan hdi vién: hang thé, dam
bay, v.v; + Xem lich sur giao dich
cua hdi vién; + Thay d6i mat
khau/cip lai mit khau; + Dang ky
hoi vién; + Chirc ndng tra thudng.
2 Deno e chite Demo céc chirc ning nang cao 100
nang nang cao
- CMS la dang Headless cho phép
quan tri thong nhét ndi dung cho cac
nén tang Web, App, Refx,
ARDWeb, NDC, AIDL, TAP, Thiét ;
— i aeal sias | Cham
bi Quang céo dién ti, Mang x4 hoi, didm
Kiosk ...;- CMS cung cap, phan chi tiét
2.1 | Headless CMS | phoindi dung cho cac nén tang Web, tr 0 10 C6 Demo
App, Refx, ARDWeb, NDC, AIDL, #n 10
TAP, Thiét bi Quang cio dién tu, did
Mang xa hdi, Kiosk ... thong qua| <o
API/WebService va hién thi duoc
hinh anh, ndi dung vé may bay, dich
vu, san phém bo tro ... trén IBE
Thu thap, nhan dién khach hang truy
cap Website va Mobile App lam co Chém
so dinh danh khach hang théng qua didm
Nhén dién | dit liéu dugc thu thip tir cac kénh chi tidt
2.2 | khach hang truy | sau: tr 0 10 Co6 Demo
cap + Website; &n 10
+ Mobile App; didm
+ Céac hé thong dir liu khach hang
bao g(:‘)m co so dir li¢u va ung dung.
- Cho phép cép nhat, bd sung thong
tin khach hang;
- C6 co ché tir dong gop cac profile | Chim
Lap, tinh loc va | tring lép theo mot s6 rule nhat dinh | diém
phan loai va co ché ghép thu cong do nguoi | chi tiét ;
23 | orofllekhich |dimg  tr  thye  hiém| 0 = sl
hang - Phin tdp khach hang | dén 10
(segmentation) dua trén t6 hop céc diém
thong tin da thu thdp duoc dudi
dang:
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pibm | Diem | Difm | oo
Stt Noi dung Yéu ciu ky thuat hi tiét toi toi loai Ghi chu
U | thiu | da :
+ Giao dién nguoi dung cubi: kéo,
tha:
+ SQL.
Dua trén cac tap khach hang da phan
loai, hé thong cho phép:- Nhing
java-script tir hé thong dé twong tic
véi website;- Nhing SDK tir hé
théng dé tuong tac véi Mobile App
(10S va Android);- Ca nhan hoa trai
nghiém dua trén lich s truy cap
(thot gian xem 1an cudi, sb lan truy
cap, s 14n mua hang...), hanh vi cua
nguoi dung (ddang nhép, khong hoan
thanh giao dich, roi trang,...), cic | Chim
théng tin vé& nguoi ding (ho tén, gia | diém
¢ a2 tri don hang, lich str giao dich...); - | chi tiét ;
24 |Cénhinhoa. |y hidn A/B testing nhidn phign | #r0 L Co oetne
ban khac nhau;- Xdy dung céc kich | dén 10
ban trai nghi¢m khac nhau dua trén | diém
dir liéu thu thidp tir ngudi dung:-
Cung cip céc bd mau hién thij ¢6 sin,
thay ddi giao dién website nhu: +
Thay dbi cdc yéu t6 vé hién thi trén
website nhu: cdu chir, hinh anh, mau
sic, vi tri nut CTA...; + Tao dugc
mau survey, ting voucher code,
pop-up banner...- Cung cip cac bd
Béo cdo két qua lién quan dén timg
hanh trinh cé nhan hoa. i
C6 tinh nang giri Web push tu dong g?éa;‘
Gui thong bao | theo tap khach hang, vi du: khi chi tidt
2.5 | qua trinh duyét | ngudi dung chua hoan thanh dat vé tr 0 10 C6 Demo
(Web push) hay roi khoi trang thi gui push tu &n 10
dong theo kich ban da 1én san... didm
Gii théng bho oy
g dung | Co6 tinh nang gui App push tu dong ohi tidt
2.6 | Mobile (App | theo kich ban Conversion Push (khi tir 0 10 Coé Demo
Push ngudi dung chua hoan thanh dat vé) dén 10
Notifications) didm
y . ~ A s oo a Chffim
- C6 san cac b API dé gui va nhan didm
Tich hop va dir liéu VCﬂ tan suéat nkear-realtlme voi chi tidt
2.7 . cac hé thong khac nén tang;- C6 kha 4 10 C6 Demo
trao doi dir liéu - A L tr 0
nang phét trién thém API dé phu hop 4én 10
véi cac yéu cau phat sinh. didm
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pigm | Piém | Diem |,
Stt Néi dung Yéu ciu ky thuat syt |6 401 Bl 101 : Ghi chi
- chi tiet .2 loai
thiéu | da 2
Cac tinh nang trong module cua
chuong trinh khach hang than thiét,
khac hang trung thanh:
- Mua bén, chuyén nhuong dam bay,
Demo cac tinh chax}g x i \ . l?ityf Chém
nang nang cao | Ccang L de_zm thlf(mg o Ehleu: diém
. b - Cong cu tinh dam tich lay/tra hi tiét
28 |Ha  CHUONE | yiong; e e 10 C6 Demo
trinh khach : s \ a2 tr 0
5 5 - Uu dai cua to1; | Lz
hang  GWODE | .y gien  dEm  fhuomg | O 1Y
Syl - Chuyén d6i dam thuéng sang dim diem
Xét hang;
- Gia han dam;
- Khéi phuc dim hét han;
- Cac tinh nang khac.
Chém
) Té chirc cac dich vu méi nhu Pre- diérq
T6 chire cac paid meal, Lotus Shop, VNA Mall, | chi tiét ,
2.9 dich vu méi cac dich vu Tailor made (chic mimg | tir 0 10 CaDemo
sinh nhat, t6 chic cAu hon o) dén 10
diém
Chim
T8 chitc cac T6 ch'l’rc cac journey va game trén dié}p
596 |Soumerva Website nhu Xdy dung Menu an | chi tict 10 &5 Desiss
' uong ma khach thich nhat, trai tr 0 i
Eame nghiém 1y tudng cia hanh khach... | dén 10 o
diém "
Tong diém 700 | 1000 13
p)
\
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IL YEU CAU KY THUAT BAT BUQC

Mire d§ dap
A A ) T
Stt Noi dung Yéu cau ky thuit Yellvclgz o lr_';(g]l ong
Pat
dat
vir | Yéu cau vé hé thong
Cloud Hosting
Cé6 moé ta
1 | Mb hinh trién khai Trién khai theo mé hinh Cloud Hosting trong Banm6 | ., | Khong
ta giai phap co
k¥ thuat
He¢ thong Hosting dam bao mirc do chiu tai
tinh theo luong request dong thoi/01 gidy
(Hits/gidy) dap tng theo yéu ciu tdi thiéu
i ga: C6 md ta
. - Nam 01: 200 Hits/giay; st B A Khéng
2 | Yéu cu chiu tai - Nam 02: 340 Hits/gidy: b giai pao | @6 7
- Nam 03: 450 Hits/gidy; il
- Nam 04: 580 Hits/gidy; s
- Nam 05: 750 Hits/giay.
Luong request dugc tinh theo request ho’p 1¢
truy cép truc tiép den hé thong server goc.
bam bao cung cap hosting nham dap ung
performance hé thong luon dat dudi nguorng Co6 moé ta
3 Yéu céu vé nang luc | 75%. Trong bt cir truomg hop gdy VLrQ‘t trong Ban mo Co Khong
performance hé thong nguﬁng, NCC c6 trach nhiém b6 sung ha tang | ta giai phap e
phan cimg may chu, bang thong.. nhdm dap | ky thuat
(g tiéu chuén nay.
Cé mo ta
4 | Lottt DBam bao luu trir toan bg dir li¢u phuc vy cho | trong Ban mé Cé Khéng
webiste trong thai gian cung cap dich vu ta giai phap cod
ky thuat
Cé giai phéap can bﬁng tai nham phantailuong | C6 mé ta
aio s aoax o .. | truy €@p cling nhu dam bao chit lugng dich | trong Ban mo . | Khong
2 | Gl phipcanching thi vu. NCC can cung cip giai phap cén bing tai | ta giai phap L co
tuong Ung. k¥ thuat
6 | Hé thong giam sat
C6 hé thong thu thap dir li¢u va gidm sat van | C6 mo  ta
6.1 Hé théng thu thap dir hanh dudi dang log, s liéu va surkién dé cung | trong Ban mé Cé Khong
| liéu va giam sat cdp cai nhin théng nhat vé tai _nguyén, mg | ta giai phép co
dugg va dich vu chay trén hé théng ky thudt
C6 cong cu giam sat WebPortal cung cap cho |C6 mé ta
62 | Congopeihm sét hkhach hang sir dung s6 liéu thoi gian thuc vé tl:ong- Ban n}ﬁ Co Khé’mg
iéu sudt va dé tin ciy cia website va ing | ta giai phap co
dung k¥ thuat
C6 kha nang gidm sét va phén logi dit ligu dya | - ™0 1 fhBie
6.3 | Phan loai di li¢u trén céc diéu ki¢n nhu bang thong sir dung, | & ggiéi ohip | €0 | es
thoi gian hoat dong k§ thusit
;| Hé thong quan trj va | H¢ thong quan tri va theo doi hoat dong [C6 mo ta cs | Khong
theo ddi hoat dong website va img dung duéi dang log, s liéu va | trong Ban md co
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Yéu ciu cia

Mirc do dap
img

Stt N¢i dung Yéu ciu ky thuit VNA o Khong
at
dat
su kién dé cung cdp cdi nhin thong nhat vé hé | ta giai phap
_ | théng ky thudt
gham iy tr}t_an kha} ) AP Bao gém toan by thong tin dugc luu trir tai ; 5 ek
ung doi vl website tai h ; G =0 T 112 | CO mé ta &
8 | dia chi: ost ¢o c.lornam v1etnamalrllnes.f:om. Cé kha trone tai licu | Co Khoéng
. . . . g : "
Ty nang m¢ rong thém cac website khac cua k¥ thudt co
"~ | TCTHK :
om
Vi tri va yéu cdu nha
9 |cung cap Cloud
Hosting
- Str dung dich vu Cloud Hosting cua mot
trong cac nha cung cip nhu: Amazon Web | C6 md ta
91 Nha cung cip cloud | Services, Microsoft Azure, Google Cloud trong Ban mo Cé Khong
" | hosting Platform, VNPT, Viettel, FPT, CMC. |ta giai phap co
- Két ndi, hoat dong tét voi hé théng CDN | ky thuat
cung cip cho website cia VNA.
- Nha cung
cap cloud c¢6
tdi thiéu 01
tru so dat
server tai
9.2 | Vi tri dat server Pat tiéu chuan Tier 3 tror 1én Vit Nam YA s Kh(fng
dat tiéu co
chuén Tier 3.
- Cé6 mo ta
trong Ban mo
ta giai phap
k¥ thuat
NCC phai ¢ ti thidu 01 trung tim DC va 01 | -0 %O 18 Chon
9.3 | Vitri DR, DC DR dat Tier 3 tré lén va cach nhau t6i thiéu | G55 SRR Co | WU
50km duong thang. Kk thuat
10 | Téc d6 truy cap
| Dusi 4s dé load dly di ndi dung 1 trang co | S0 M0 4 che
10.1 | Téc do dap img nhanh | dung luong dén 9 MB (thuc hién tai Viét | Tone 24N MO | g e
Nam) ta~ giai phap co
k¥ thuat
- Cong cu thuc hién: sir dung Google
PageSpeed Insights; | Cam két tuan
- Thong s6 do: Piém s chung (Overall) dat | thi theo
1 t6i thiéu 50 diém ddi véi desktop va 30 diém | phuong phép Khn
10.2 | Do dac kiém thir doi vOi Mobile; | va cach thuc Co , g
- Thoi gian do: thuc hién do tdi thiéu 5 lan | do dac theo o
trong 01 ngdy: | yéu cdu ky
- Trang do dac: Trang chu (Tiéng Viét) cua thi | thuat nay
trudong Viét Nam;
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Mirc d9 dap

L . Yéu ciu cia ung
Stt A ~ -
N¢i dung Yéu cau ky thuat VNA Khong
Dat
2 dat
Cong cu do dac kiém thir c6 thé thay doi tai
thoi diém nghiém thu trong truong hop c6 su
thay doi ve cong cu Google PageSpeed
Insights dan dén khong thé thuc hién duoc.
' ) Co mo ta
e — Cung cap tai liéu mo hinh hé thong Cloud trong Ban mo . | Khong
11 {0 hinh b thong Hosting dim bio SLA dat t5i thiéu 99,9% | ta giai phap | C | 6
i : k¥ thuat
- C6 co ché sao luu hang tuan cac may chuva | ., A
T 2 ., |C6 mdé ta
co so dir liéu cua Website VNA nhu cac may trorn Basiaan Khén
12 | Saolwuvakhdiphyc [chi ~ Web, mdy chi CSDL...; |, n&2alMo cg e
N it " ¢ N ta giai phap co
- C6 kha ning sao luu tép trung va tu dong k¥ thudt
héa, ¢6 hé théng gidm sat hoat dong sao luu, | = %
13 | Bao mat
Hé thong Website phai hd tro kha nang bao | ., . .
i ; Z z . % .k % Co mo ta
s ' mat cao. C6 co che chong lai céc loai tan cong s PSR Khon
13.1 | Co ché chéng tin cong | phé bién (SQL Injection, Flood, DOS |-t 2aNMO | cg e
% 7 s L [ ta giai phap co
/DDOS) théng qua cac thanh phan k¥ thuat
Firewall/IPS/IDS/WAF.... IR
Thuc hién cic co ché xéc thuc, cap phép truy | ., s o
Sl T i ag hgh Wi Cé6 moé ta
FL . | cép trén cong thong tin, dong thoi hé trg co S "
Co ché xac thuc, méa % A : ks ~ 1 . | trong Ban mo . | Khong
132 ché trao doi thong tin, dir liéu dugc ma hoa | |, =.. ; Co :
héa § o A ; AP 2 A .. |ta giai phap co
dam bao an toan cho hé thong cong thong tin k¥ thuat
trong qua trinh khai thac, van hanh ) T
‘ _ C6 mo ta
C6 hd trg SSL dé bao mat thong tin khach, | trong Ban mé . | Khong
13.3 | SSL . - - i .| Co .
tranh nghe lén ta giai phap co
k¥ thuat
|G mé ta
13.4 | Capnhat ban v4 Ttluong xuyén cdp nhat cac ban va 16i phan trong ‘E_ian mod | thrng
mém ta giai phap co
ky thuat
) . ) Cé mo ta
13:5 | Phin mém Antivirus Cho phaAn me‘m Antnilrus, da nén tang, dugc tr.ong. ’El’;an rr:no cé thng
cap nhat thudong xuyén. ta giai phap cod
ky thuat
PR o | Cam két tuéin thi ludt cia Viét Nam (nhu: lugt | €0 ™0 1@ ;
Yéu cau tudn thu § vsa s 5 ; trong Ban mo , | Khong
13.6 an toan thong tin mang, ludt an ninh mang...) | . =.. | Co ,
ANTT .. i ta giai phéap co
cling nhu cuia TCTHK P
k¥ thuat
C6 bién phap dam bao ANTT cho hé thong Cé R
, A 2 Z5% . 0O mo ta
‘ img dung bao gobm nhung khong gidi han: C6 trons Binmb Khén
13.7 | Yéu cau khac hé thong tudng lira thong minh, WAF théng | . g" .| Co ne
: e T s X (- | ta giai phap co
minh bao vé, cé giai phap phong chong tan |, . 5.
i k¥ thuat
cong APT. }
14 | Kétnéi CDN K’_\et noi, hoat C_I(.)ng‘ tot voi hé thong CDN cung | Co mo tfl Ch thfng
cap cho website cia VNA trong Ban mo cO
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Mire d§ dap

hs E e T i Yéu ciu cia ung
Stt Noi dung Yéu cau ky thuit VNA })t Khong
2 dat
ta giai phap
k¥ thuat
- Bang thong trong nuoc: toi thiéu 01 Gbps;
- Bang thong quéc té: toi thiéu 20 Mbps; C6 mo ta
- NCC cam két toan bd dit liéu trao ddi véo ra n o
15 | Bang thong két ndi hé¢ thong (Data Transfer in/out) trén toan bd tong HE.’.én =2 | gh thrng
: £ % < s ta giai phap co
cac hudng két noi Internet Public cling nhu (% thua
Private Line mi&n phi trong thoi gian c6 higu | < Ut
luc cua hop déng dich vu.
Hé théng thiét ké co kha nang nang cap dap Lo S t? 3
16 | Néng cdp va mo ron mg yéu cdu phat trién cua website theo tim tr‘ong: Bm el B ) Khibng
g cap g gye p i . € ta giai pha co
nam va theo timg chién dich ban cia VNA . glal phap
k¥ thuat
Cung cép cho hé théng ti thiéu 08 IP Public s gg 1 Kho
17 | IP Public v4 va 08 IP Public v6 dé sit dung cho cac | TON& BANMO | (g e
thanh phan mdy chi 18- i phsg 0
k¥ thuat
18 | Chit luong hé thong
18.1 | SLA Cam ké 5i thid 9 ; é 5. | Foome
5 am két SLA dat t6i thiéu 99,9% C6 cam ket Co o
x 5 g 4 x i’ i p X . | Khong
18.2 | Ho trg k¥ thuat Cam keét ho trg ky thudt 24/7/365 Co cam ket Co o
Yéu cau vé Dich vu
VIII | Bao tri va Pam bao
hoat dong
Cé cam két
trong Tai liéu
Cam két cung cip Dich vu Bao tri va DBHD vé Phuong 4n Khén
1 | Dich vu cua chinh hang trong thoi gian cung cap dich | hosting, bao | Co e
vu tri, dam bao o
hoat dong
website
2 | Ban quyén phan mém | Pam bao diy du ban quyén phan mém
Cé cam két
) .| Hé théng c¢6 day du ban quyén cac phin mém gggi:;'] hgﬁ
»1 |Bin quyén cic phin | lién quan nhu: CMS, CEM, Hé diéu hanh, hé |, © 0o gbao co | Khong
" | mém lién quan quan tri co s¢ dir liéu va cac phan mém lién | . co
auan hic: tri, dam Pao
= hoat dong
website
Cé cam két
trong Tai li¢u
' HO tro nang cap dinh ky, mién phi phién ban | vé Phuong 4n Khon
2.2 | Nang cap phan meém chinh hang trong thoi gian cung | hosting, bao | Cé o £
cap dich vu tri, dam bao
hoat dong
website
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Mire d§ dap

A A . l'rn
St Néi dung Yéu clu k§ thugt e e 5 thﬁng
at dat
3 | SO lugng truy cép
Website dap tmg t6i thiéu s6 lugng ngudi
dung truy cap dong thoi nhu sau:
Stt Thoi gian Trung binh 56 lugng ngudi C6 cam két
dung truy cap dong thoi S luong nguoi trong Tai liéu
, dung truy cap dong thoi tai thoi diém cao vé Phuong 4n Khon
3.1 | S6 luong truy cip nhat hosting, bao | C6 e
I Namth@l 1500 9.000 tri, dam bao °°
2 Namtht2 2.000 10.000 hoat  dong
3 Namtha3 2.200 10.500 website
4 Namtht4 2400 11.000
5 Namtha5 2.600 11.500
Co cam két
C6 co ché mé rong khi tang sb luong truy cip: | T n% T2 1gu
. Qua trinh mo rong s€ khong phai cai dat lai va ve P. ong an . | Khong
32 | Moing khong pi&n doan arh hung t6i hoat ddng dich | POSne, bao | €6 |
- g ALEONEAIC | 11, dam bao =2
vu "
: hoat dong
website
Cé cam ket
trong Tai liéu
_ Pam bao két nbi déng bd dir lidu gitra h¢ vé Phuong an Kho
4 | Dong bo dir liéu thong quan tri ndi dung va hé thong hién thi | hosting, bao | C6 ong
cho khach hang tri, dam bao e
hoat dong
website
C6 cam két
HG trg tich hop mién phi dich vu ctia bén thir | trong Tai lidu
3: Thiét ké giao dién, phat trién, két ndi va duy | vé Phuong 4n o
5 | Tich hop véi bén thir 3 | tri cac ung dung, chitc nang méi thong qua | hosting, bao | Co e
tich hgp véi ing dung, API/Webservices do | tri, dam bao %
VNA hoic bén thir 3 cung cép hoat  ddng
website
Thiét ké giao dién, bo sung, chinh stra chirc | C6 cam két
nang cho Website mién phi trong sudt thoi | trong Tai liu
5 % : .2 | gian thué dich vu (khong lam thay doi kién | vé Phuong an 2
6 Na‘ng vcapfphat Ien | e cua Website da duocghal bén th}c’ing nhat), | hosting, gbéo Co K.hc'mg
chirc nang cho Website ; . co
bao gdm ca viéc coding hd trg thay doi giao tri, dam bao
dién, hiéu chinh hodc ning cép bd sung cac | hoat  dong
tinh nang trén website website
Co6 cam ket
trong Tai liéu
7 | Téiwuhoawebsite | ron oSO Phan tich hnh vi ngudi ding, dinh ;gsf‘:glug?ngbgg s | heng
y chinh stra, t61 wu héa website : 3 co
tri, dam bao
hoat dong
website
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Stt

Noi dung

Yéu chu ky thuit

Yéu chu cia
VNA

Mire do dap
ng

Khéng

Dat dat

C6 hé théng giam sat
theo thoi gian thuc

Cung cép cong cu giam sat cho VNA

Cé mo ta
trong Ban mé
ta giai phap
k¥ thuat

Khéng

Co ;
co

10

Hé thdng bao cdo

Hé thf")ng bao cdo theo mau hoic tiy bién theo
yéu cau cua VNA

C6 cam két
trong Tai ligu
vé Phuong 4n
hosting, bao
tri, dam bao
hoat doéng
website

Khéng

co

Co

5

Sao luu va Dy phong

Sao luu

Dir liéu duge sao luu (backup) hang ngay va
hang tuan, dam be’lq san sémg cho viéc khoi
phuc (restore) hé thong khi can

Cé6 moé ta
trong Ban mo
ta giai phéap
k¥ thuat

Khong

Co .
co

11.2

Du phong

C6 co ché du phong cho hé théng may chu
ung dung

Co mo ta
trong Ban mo
ta giai phap
k¥ thuat

Khong

Co ;
cod

12

Chét luong hé théng

12:1

SLA

Cam két SLA dat tdi thiéu 99.9%

C6 cam két
trong Tai liéu
vé Phuong 4n
hosting, bao
tri, dam bao
hoat dong
website

Khéng

Co .
co

12.2

HO tro k¥ thuat

Cam két hd tro ki thuat 24/7

Cé cam két
trong Tai liéu
vé Phuong 4n
hosting, bao
tri, dam bao
hoat dong
website

Khéng

Co )
cod

IX

Yéu ciu vé Bio mat,
ATTT

Kha nang chdng tin
cong

Hé thong c6 kha nang tich hgp dugc véi giai
phap phong chong tan cong DDos va Botnet
dé c6 kha nang chng dugc loai cac tan cong
pha hoai website nhu DoS/DDos & 1ép mang
va ¢ 16p tmg dung va chéng lai dugc céc hinh
thire tén cong flood, cac cong cu cd y tu dong
truy cap so lugng 1on

Co mo ta
trong Ban moé
ta gial phap
ky thuat

Khoéng
co
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Mirc @9 dap

Stt Noi d Yéu cAu ky thugt Yéu ciu cita |___img
LU " VNA pat | Khong
a dat
Hé thong c6 kha nang tich hop dugc voi giai . A
£ ; PR A £ Co moé ta
Chong crossite | phap bao vé Website dé chong dugc tan cong A 5
s 7k 5 : trong Ban mo . | Khong
2 |scripting va click | cross-site scripting, click jackmg, sql g i ;66 ;
e = ta giai phap co
jacking, sql injection m_]ectlon va céc hinh thirc tan cong khac toi ¥ thuat
thiéu trong top 10 OWASP v
Cac thanh phan phan mém hé thong Web ma C6 mé i
NCC cung tmg cho TCTHK phai thuong W A
i T S % AT A > | trong Ban mo , | Khong
3 | Cap nhat ban va xuyén duoc cdp nhat cac ban va theo qui |, .0 - Céo ;
) - e A . Lo cyidd ta giai phap co
dinh/théng bao cua hang san xuat va khong k9 thuat
phét sinh chi phi JIHE
Co mo ta
4 R NCC phai thue hién sao Iuu dir liéu dinh ky | trong Ban mo . | Khong
4 || 'Sag hd'va ki plige theo ngay va ¢6 co ché khdi phuc nhanh ta giai phéap o co
— ky thuat
Hg¢ thong web duqc thjét ké va van hanhdam [ C6 md ta
N el SR bao toan by cédc két noi vao ra hé thong phai | trong Ban mo . | Khong
2 || Do, ma koa dam bao bao méit, md hoa thong tin kénh |ta giai phap ol
truyén qua HTTPS k¥ thuat
) ) ) ) Co mo ta
6 Danh gia ATTT phan | Cam ket phoi hop véi TCTHK dé danh gid | trong Ban mé Cé Khoéng
mém ANTT phan mém khi TCTHK yéu cau ta giai phap co
ky thuat
‘ ) Cam ket chiu moi chi phi lién quan dén khac | C6 mo ta
7 Khéc phuc céc 16 hong phuc cac 16 hong bao mat lién quan dén ma | trong Ban mé Cé Khong
bao mat nguén phan mém do TCTHK phat hién trong | ta giai phap co
qua trinh khai thac hé thén g phin mém k¥ thuat
Cam két dap g cac yéu cau ANTT theo Quy Cé6 mbd ta
‘ dinh phan cp d6 hé thong CNTT theo Thong trone Bin md Khon
8 | YéucAu ANTT tu 12/2022/TT-BTTTT huéng din Neghi dinh | 27C 24700 | oo | 21008
85 va Nghi dinh 53/2022/ND-CP huéng dén || ﬁmét Bap
Luét An ninh mang Y
X | Yéu ciu khic
1 | Cép nhat gidi phap C'hucﬁnang CMP, C}'E?M lle'n Euc duoc cap Phat Cé cam két Co thng
cac ban nang cap mién phi tir nha cung cap co
Trinh duyét: ho trg t6i thiéu cac trinh duyét ' Khén
2 | Trinh duyét Edge, Firefox, Chrome, Safari, Céc Cdc, |Cécamkét | Co | =1 &
Opera )
Yéu cau mot nha cung cap tron géi cic dich ' Khon
3 | Déitac vu: thiét ké va xdy dung website; Hosting; | C6 cam két | Co !
AN : : cod
Bao tri va dam bao hoat dong website
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PHU LUC 02: CAC HE THONG/UNG DUNG/CHU'C NANG CAN TiCH HOP

STT

Tén chire ning

Mo ta

Phwon
thire Ket
noi

Nén ting

Déi tac thir
3

Mua vé

- Cho phép hanh khach Ivra chon thong
tin hanh trinh (Diém di, Diém dén,
Ngay Di/Vé, S6 luong khach...);
- Dt litgu liy tr CMS;
- Tim kiém s& redirect tham s6 twong
ung sang
https://booking.vietnamairlines.com.

API 1A

Sitecore 7

FPT

Quan ly dat chd

- Cho phép hanh khach tra ciru thong
tin cua vé da dat (Hanh trinh, danh
sach khach...), Mua Dich vu bd tro
(Hanh ly, Nang hang, Chd ngdi, Dich
vu diac biét ...) va Hd tro sau ban (Xuét
héa don, Doéi chuyén, Hoan vé, Huy
dit chd...), Thanh toan tra sau, Cap
nhat Email...;
- Tim kiém s& redirect tham s6 tuong
irng sang
https://booking.vietnamairlines.com.

API 1A
API FPT

Sitecore 7

FPT

Lam tha tuc truc
tuyén

- Cho phép hanh khach lam thu tuc
truc tuyén hodc huy check-in;
- Truyén tham s twong tng sang
https://booking.vietnamairlines.com.

API 1A

Sitecore 7

FPT

Khach san

- Cho phép hanh khach dat khach san
truc ) tuyén;
- Nhuang JS cua Daéi téc thu 3.

NHUNG
IS/
I[FRAME

Booking.com

Klook

- Cho phép hanh khach dat dich vu du
lich (Tour, vé tham quan, khach san, di
chuyén, thué xe tu lai...) truc tuyén;
- Nhiing IS cua Déi téc thir 3.

NHUNG
1S/
IFRAME

Klook

Redeem Voucher

- Cho phép hanh khach su dung
voucher dé mua vé;
- Redirect sang website Dbi tac thir 3
(https://voucher.vietnamairlines.com).

LINK

FPT

Lich Bay

- Cho phép hanh khach tra ctru lich bay
truc tuyén;
- Dit lidu sin bay ldy tir CMS;
- Tim kiém sé& redirect tham sé sang
tuong ung sang
https://booking.vietnamairlines.com.

API 1A

Sitecore 7

FPT

Huy dat chd

- Cho phép hanh khéch hiy ché theo
diéu kién: vé online, chuyén ndi dia,
trude gidr bay:
- Goi API 1A dé validate thong tin
PI‘iR, hién théng tin hanh, trinh huy
cho.

API FPT

Sitecore 7

FPT
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Phwong I .
STT | Tén chire ning | Mo ta thire Két | Nén tang Dol tgc thee
noi
, « % = A ¥ 3 - - * .
9 Don tien tai sdn C_i'lo phe? hanh khach dat dich vu don LINK NASCO
bay tién tai san bay
10 | Thué xe tu l4i Choipeiyhinh Khach (RERRh VIFUS | 3 NASCO
xe tu lai
11 | Goixestnbay CAho phép hanh khach dat dich vu xe [INK NASCO
san bay
12 |GolcuseViegel | ShoPhcphanhihach ddrdish vevion | ¢ pgp VIETTEL
thong
s aa o ; - Cho phép hanh khach tra ban db tai | NHUNG
Bandodanduong | , . ; & . .
13 sdn ba cac san bay trong va ngoai nudc: | JS/ Mobisoft
J - Nhung iframe. IFRAME
Phén hién thi gid | - Cho phép hanh khach tra ciru théng | NHUNG Every
14 | EveryMundo trén | tin gi4 theo hanh trinh, ngay bay: | JS/ Mu;io
trang chu - Nhung thur vién JS ctia Mundo. I[IFRAME
Nhém dién <2 . 5 . A .
location theo [P ;nl;hzg thl. thc?ng n.n,. quo; ggélihigag? CHUC
15 | va hién thi tén Dai | > ¢2P» 4P dung neng cho o2 | NANG Sitecore 7 | FPT
7 - Detect  theo P client;
Loan/Pai Loan- £ WEBSITE
T % - CSDL IP do NCC cung cap.
rung Quoc
Nhan dién ‘ )
Location theo IP | - Hién thi thong tin quoc gia theo IP )
truy cap va hién truy cép deé tu dong lua chon quoc gia, | CHUC
16 | thi ngodn ngir; | NANG Sitecore 7 | FPT
location/Language | - Detect  theo  IP  client; | WEBSITE
phu hgp véi nguoi | - CSDL IP do NCC cung cép.
dung
Thong bao déng | - Hién thi théng tin ddng tién thanh :
tién thanh toan toan theo qudc gia, ngdn ngi; CHU‘C
17 . S > | NANG Sitecore 7 | FPT
theo Location - Detect theo IP client va Country WEBSITE
khéch chon Code dé thong bio.
- Cho phép tich hgp chatbot vao | NHUNG
18 | ChatBot website; IS/ FPT
- Nhing thu vién JS cia FPTChatbot. | IFRAME
- Hién thi théng tin vé in-story trén )
Biic nél dune:do trang Home; | NHUNG
Y de? K gcé - Nhing thu vién JS cua Insider, FPT | JS/ FPT
e IFRAME

khong quan ly ndi dung Insider cung
ik
cap.
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STT

Tén chirc nang

Mo ta

Phwon
thire Ket
noi

Nén ting

Déi tac thi
3

20

Tra cuu tiéu
chuén hanh ly

Cho phép khéch hang tra ctru thong tin
vé tiéu chuin hanh 1y, dua trén hanh
trinh, hang vé. Module c¢é chirc ning
quan tri dir liéu dau véao théng qua file
excel hoac CSV.
1. Nhan vién VNA thuc hién import
file Excel thong tin hanh ly vao hé
théng SSRM may chu dat tai VNA c6
dia chi IP Lan: 10.1.10.94 va IP
public: 183.90.160.44 port 8903;
2. Nhén vién VNA thuc hién cdp nhat
théng tin hanh ly néu c6 thay doi doi
so vai dir ligu da duoc import tir file
Excel;

3. Nguoi dung website truy cap trang
“Tra ctru thong tin hanh ly” va nhap
thong tin tim kiém;
4. Nguoi dung biam chon nut “Tim
kiém™ dé thuc hién ldy thong tin hanh
ly:

5.  Website goi dén  API
*“/api/Baggagelnfo/GetBaggagelnfo™
dé truy vin dir li¢u;
6. Website hién thi dit liéu nhan dugc
tir API Ién giao dién ngudi dung.

API FPT

Sitecore 7

FPT

21

Tra ctru diéu kién
Gia vé

Cho phép khach hang tra ciru thong tin
vé diéu kién gia vé, dua trén hanh
trinh, hang vé. Module cé chirc nang
quan tri dir liéu dau vao thong qua file
excel hoac CSV.
1. Nhéan vién VNA thuc hién import
file Excel thong tin hanh ly vao h¢
thong quan tri chirc nang Tra ciru
2. Nhén vién VNA thuc hién cdp nhat
thong tin hanh ly néu c6 thay dbi dbi
so voi dir liéu da dugce import tir file
Excel.

3. Ngudi diing website truy cap trang
“Tra curu thong tin Gia vé” va nhap
théng tin tim kiém
4. Ngudi dung bim chon nit “Tim
kiém™ dé thuc hién lay thong tin lién
quan  diéu  kién gia  vé
5. Website goi dén API dé truy vén di
liéu

6. Website hién thi dir liéu nhan dugc
tir API 1én giao dién nguoi ding

API Déi
tac

Sitecore 7

Dai tac

WA
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Phuon Lo .
STT | Ténchirenng | Mb ta thl'rc‘Kegt Nén tang | DO fe ¥
noi
Dich vu ddc biét | Cho phép khach hang dang ky/dat mua ;
22 | (SSR) | dich vu déc bigt trén website yNA | APTFPT | Sitecore 7 FFT
a | Dichvu 0xyy té Sitecore 7 | FPT
b | Cdngyté Sitecore 7 | FPT
c D;(Z:h vimua thém Sitecore 7 | FPT
ghé
Hanh khdch cdn
d | don tién tai sdn Khach hang dang ky online + Call Sitecore 7 | FPT
a2 API FPT
bay Center xur Iy manual
Hanh khdch di
e | chuyén voi dong Sitecore 7 | FPT
vdt ho tro
Hanh khéch can .
f xdc nhdn sie khoe Siecore 7 | FPT
g | Noitré em Sitecore 7 | FPT
Dich vu cf{o hanh
h | khach khiem Sitecore 7 | FPT
thinh/khiém thi Mién phi + Khdch hang dang ky APLFPT
i | Dichvu xe lan online + Auto confirm Sitecore 7 | FPT
| TR Sitecore 7 | FPT
phu nit mang thai
[ | Suat an dac biét Sitecore 7 | FPT
m__| Hanh ly dac biét i ko hE (Tt W et o Sitecore 7 | FPT
= : : 0 tinh phi (Tich hop cong thanh todn
n | DICKVEBEHHT | ynp o ADYEN) + dutoreonfom AFLFPT | gecored’ | BPT
maot minh
Redeem Cho phép khach hang sir dung the qua ;
23 | GIFTCARD ting (GIFTCARD do AITS phat hanh) | "1V & ottecmrs | AT+
5 Cho phép khach hang mua va sir dung
E-Voucher (Nang ey X
24 | hang, Hanh Iy, vgucher do URBOX ‘ phat hanh de LINK URBOX
= ; nang hang, dat hanh ly, mua
Phong che...) ; X
vé...online
Tép hop cac chirc nang truc tuyén cia
VNA trong 1 trang chung. Tranh vigc g
25 | Trang DashBoard “hiich hang phili Log-nhita T khi API FPT Sitecore 7 | FPT
dung céc dich vu nhu hién tai
T NHUNG
26 E’,?; ©dulich | Nning bing seript IS/ FPT
i IFRAME
- Cho phép khéch hang thudc céc déi
27 Khach hang dinh tL’r(mg HS-SV, C}}, cac doi tac hgp LINK FPT
danh tac,... mua vé gid uu dai;
- Nhiang URL.
Dang ky e- - Qho phep khacl.l hang dang ky nhar}
; quang céao tai luong mua vé | API i
28 | newsletter tai N T : Z Gimasys
- Két noi dén API consent cua | Gimasys
trang Pax Info

Gimasys thong qua GTM
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Phwon

STT| Teénchwc ning | Mt thire Két | Nén ting boi et
noi
Diing kf e- - Cho phép khach hang dang ky nhan
. quang cdo tai trang home va trang e-
newsletter tai API y
49 trang Home va VEWEs £ ak Gimasys Glmasys
- Két nai trye tiép dén API consent cuia y
trang E-News e
gﬁ:lglgcs i Nhing cac ung dung khéc (GA,
30 y Insider, déi téc quang cdo, affiliate,...) | Nhiing JS Google
Google Tag tha GTM
Manager SRgqua
31 Amadeus Digital | Tich hop b{ giai phap Amadeus Websarsiss ARRHEHS
Experience Suite | Digital Experience Suite
Cho phép khach hang B2B (dai ly,
CA, CTDL) truy cﬁp s dung cac dich
vu cua VNA bao gom cap nhat thong
tin, chinh sach vé san pham dich vu,
xem béo cdo, sb liéu vé doanh sd, két | . .
32 | B2B web portal qui wu dai (CKTM, diém CA), sir Link GMS
dung cédc tmg dung tu phuc vu (self-
service), tao va quan ly cc yéu cau trg
giup (case) theo mo hinh One-stop
Shop
Churc nang dan
33 | nhip tai khoan | C10 Phép HV dang nhdp bing s§ the | g . fe
(L(;gin) FFP, so dién thoai hoac email dang ky
Cho phép HV thiét 1ap lai mat khau chi
Chifte g quén can cung cip sb the, email hodc di¢n
34 sy 01 thoai. Link reset mat khau cé thé gui ; 2
mat khau (Forgot N Qe . | Webservice | Sitecore 7 | FPT
Password) iy %MS; hoaf: qus el dan'g ky:
Co yéu cau xac thuc OTP trude khi
cap nhat.
Hién thi thong tin tai khoan HV: thé,
Chtrc nang tai sd dam chéang xét hang, s6 dam tich
35 | khoan cua t6i (My | lity, s6 dam hét han, sb ddm chang xét | Webservice | Sitecore 7 | FPT
Account) hang con thiéu dé duy tri hodc nang
hang the.
Hlén thi thong tin tai khoan HV: the,
Chiteniing traclm sb dam chéng xét hang, sb dam tich
lich sir hoat déng iy, s6 dam hét han, sé dim ching xét
36 (‘Activities. ' hang con thleu'de duy tri hoac nang | Webservice | Sitecore 7 | FPT
History) hang thé. Mot s6 thong tin can the hi¢n
dudi dang biéu do giup HV ¢6 céi nhin
truc quan.
. " Cho phép HV khiéu nai dam thudng
g;nl':cbga;%é?ng véi cac chuyén bay da bay trén VN va
37 trén cac hang trong lién minh | Webservice | Sitecore 7 | FPT

(Flight Mileage
Claim)

SkyTeam. Héi vién can cung cép day
du gidy t& theo yéu ciu cia BSV.
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Phwon s 2
STT | Tén chire ning | Mo ta thire Két | Nén ting | DO R
ni
gj’mﬁcﬁ’ﬁ“% ;‘“h Cho phép HV tinh todn s6 dzm thuéng
38 - s€ dugc tich liy véi cdc chuyén bay | Webservice | Sitecore 7 | FPT
(Mileage A L s
Calculator) trén VN va trén SKT.
Churc nang thay
39 | 901 mdtldsu Cho phép HV thuc hién di mat khiu | Webservice | Sitecore 7 | FPT
(Change
Password)
Chirc nang dang | Pang ky Hoi vién mdi va thue hién
40 | ky tai khaonr cong diém ngay sau khi Ho6i vién | Webservice | Sitecore 7 | FPT
(Enrollment) activate tai khoan
41 C'hl'rca nang Uu dai | Hién thi cac chuong trir}h khuyén mai, Wisercios | Gtmsare & | BPT
cua t0i (Giftbox) | promotion code tuong (g
. Hién thi thdng tin profile cia HV, cho
Chirc nang ho so | phép Hoi vién cdp nhat thong tin dia
42 | héi vien (My chi, email, s6 dién thoai, dang ky | Webservice | Sitecore 7 | FPT
Profile) enews. C6 yéu cau xéac thuc OTP trude
khi cap nhit.
Chirc nang s¢ Hién thi thong tin so thich cia HV va
43 | thich cua hi vién | cho phép HV cap nhat thong tin | Webservice | Sitecore 7 | FPT
(My preferences) | preferences.
Cho phép HV lay vé thudng truc tuyén
trén chuyén bay VN, SKT cho chinh
Hoi vién; cho ngudi than, cho ngudi
khac dbi véi khach hang hang T, G, P,
M; cho thanh vién gia dinh. Néu liy
thuong cho ngudi khéc, s6 dam
Chiic n#ing 1y vé t(l;lt:cmi 'SeH(‘:{U&C Achgr;g_e themciol"{o.
44 | thuong (Redeem o puep e st }qung &Y | Webservice | Sitecore 7 | FPT
Miles - Tickety | vong  cho  mhieu — ngudi.
Gia dam lay thuong s€ thay doi theo
mua.
HV phai tra thém tién thué phi khi liy
thuéng. HV cin xéc thuc trude khi lay
thudng.
HV cén théa mian cac diéu kién ldy
thudng do BSV quy dinh.
" % Cho phép HV lay thudéng nang hang
gﬁ:;ginai lgal)':ang truc tuyén 1én PE hodc Buz dbi voi cac
45 S chang bay trén VN. | Webservice | Sitecore 7 | FPT
(Redeem Miles - 2 1 s i, ekl g OF
Uppsade) HV, can thoa man cac diéu kién lay
thuong do BSV quy dinh.
, £ Cho phép HV lay thuong hanh ly truc
E?rl;gél?ail:a{y tuyén trén cac chuyén bay duoc khai
46 : thac boi VN. | Webservice | Sitecore 7 | FPT
(Redeem Miles - A 4 BT e et
HV céan thoa mén cac diéu kién lay
Baggage)

thuong do BSV quy dinh.
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Phwon } 2
STT | Tén chircning | Mo ti thl'rc‘Kegt Nén tang | DO s
noi
Chitc nang Iy Cho phép HV déi' dam thuéng try
thwémg phi hing tuy€n sang E:'éc loai phan thudng cil'a '
47 khbrg (Redeem cac  doi taic ~ Non-air | Webservice | Sitecore 7 | FPT
Miilis - Moo HV cén théoa mén cac dieu kién lay
thuéng do BSV quy dinh.
Cho phép HV hang T, G, P, M cédp
Chirc nang danh nhat thong tin danh sach nhan thudng.
sach ngudi than Viéc thay dbi ngudi nhan thudng trong
48 | lay thuong 1 nam lich cling phu thudc vao hang | Webservice | Sitecore 7 | FPT
(Travel the cua HV.
companions) S6 luong ngudi nhan thudng ciing phu
thudc vao hang thé cua HV.
Chtrc nang tu Cho phép HV quyén gép dam vao tai
49 | thién dam khoan charity theo timg chuong trinh | Webservice | Sitecore 7 | FPT
(Donate Miles) Donation.
Chtrc nang lién '
lac véi chuong Cho phép HV guri message déen BSV ; )
= trinh (Sent theo cac category khac nhau Sl Ll
message)
o — Cho; phép HV mua dam thuong truc
. tuyén . .
51 ginr: L;[:l;/loilllfsgBuy C6 ap dung chuong trinh it g, Webservice | Sitecore 7 | FPT
Ap dung 2 loai tién t&: USD va VND.
i Cho phép HV mua dam xét hang dé
dim xét hang nang hang  hodc  duy tri
52 | (Buy Qualifying | 1i¥,0ng can tinh todn 5o dim aOn | v o viee | Sitecare7 | FRT
Milss for thiéu khi HV mua néng hang/duy tri.
opararel ik} (;6 ap dung chuo:ng trinh khuyén mai.
Pg Ap dung 2 loai tién t&: USD va VND.
Chite ning mua | Ch© Phép HV mua ching xét hang a2 A\
chiiig 6t hang nang hang  hodac  duy tri o
53 (Bily Qualif:ying H(?xth(")n'g T toﬁén 0 ching Cb.n Webservice | Sitecore 7 | FPT -
Sepients for thfeEl khi HV mua nang hang;’g\luy tr}. %
upEeade/maintain) Co ap dung chuong trinh khuyén mai.
pg Ap dung 2 loai tién t&: USD va VND.
S}?u?éganﬁmg Cho phép HV chuyén nhuong dgm
54 | dim thuémg tong, oo ogubi  MhRe | o | Shesie? |BRT
('frans fer Bonus Co6 ap dung chuong trinh khuyén mai.
Mil Ap dung 2 loai tién t¢: USD va VND.
iles)
E}?u?ég?égi dam | Cho phép HV chuyén ddi dgm thusng
55 | thudéng sang dam ARE dim/ching wet hang Webservice | Sitecore 7 | FPT

xét hang (Convert
Bonus Miles)

C6 ap dung chuong trinh khuyén mai.
Ap dung 2 loai tién t¢: USD va VND.
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Phwon . :
STT | Tén chircning | Mb ta thire K& | Nén tang | PO ‘g“ ERE
noi
Chitc nang khoi | CP© pheép HV khéi phuc dam thutng
hyc dzm thudng da hét han trong 1 khoang thoi gian
56 | Pawe theo quy dinh. | Webservice | Sitecore 7 | FPT
hét han 5 ; £ :
{REsiatEEIE) C6 ap dung chuqng trinh khuyén mai.
Ap dung 2 loai tién t¢: USD va VND.
Chie g gia C}m phép HV gia ha‘n dam‘ ‘Ehl{dng sap
; hét han trong 1 khoang thoi gian theo
han dam thuéng ; ; ;
57 LW quy dinh. | Webservice | Sitecore 7 | FPT
sap hét han o . £ .
(Prolongation) Co ap dung ch'uc_r‘ng trinh khuyén mai.
Ap dung 2 loai tién t¢: USD va VND.
Chire nang ddng | Cho phép dang ky the dong thuong
53 ky lam thle‘:\ dong hlle;.u voi cac ngan har}g trong nUOC VA |yt cervice | Sitecore 7 | FPT
thuong hiéu vl ngan hang Sumitomo cia Nhat
(Cobranded card) | (SMCC)
Chic ridng Hdi (?ho phép I:IV gidi thieu HV méi qua
vién giéi thigu hi | Ik hodc  qua QR = code.
59 i ¢ HYV gi6i thiéu sé dugc tang 1 s6 dam | Webservice | Sitecore 7 | FPT
vién (Member get X e . , :
siember) thudng nhat dinh dya trén chinh sach
cua BSV ¢ thoi diém trién khai.
Chu hé gui 161 moi kem gidy to chimg
=T minh moi quan hé.
i Ngudi duge moi cén accept 161 moi
60 l((}l:;:l?]glzc(zlonll:n " - 'BSV e tHiies thank: Vish. Webservice | Sitecore 7 | FPT
y Chu h$ duge phép dang ky tai khoan
cho HV dudi 16 tudi.
Hoi Vién hién tai c¢6 thé mua s thé
| dep, s0 the dep s& dugc gan vai so the
Chirc nang ban so | hién tai cia HV méa khong lam thay doi
61 | dep (Lucky thong tin profile, account cua HV. | Webservice | Sitecore 7 | FPT
number) Doi véi khach hang chwa 1a HV, khi
mua s0 thé dep khach hang s& dugc tao
ho so Hai vién. ]
Statement: Tich hop voi hé thong quan
ly khach hang thudong xuyén (CLM)
cia Lotusmiles, xir ly doc dir liéu
Chire néng giri statement file va thuc hién gui
62 thu truc tiép téi statement email hang thang cho HV File Sitecore 7 | FPT

hoi vién (ECM:
Statement/enews)

theo template email ma BSV quy dinh.
Enews: Tich hop véi hé thong quan ly
Khéch hang thuong xuyén CLM, g
enews dén tip khach hang theo quy
dinh cua BSV.
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